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Ï`dgm` _{ß gßH$Q> ‡]ßYZ H$m gßoj· A‹``Z

S>m∞. er]m ImZ_*

em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - gßH$Q> ‡]ßYZ g{ oH$gr Ï`mdgmo`H$ gßJR>Z Am°a CgH{$ H$_©Mmna`m{ß H{$ obE IVa{ H$r [hMmZ H$aZm AmgmZ hm{ OmVm h°, Am°a Cg [a
‡^mdr ‡oVoH´$`m H$a gßH$Q>J´ÒV oÒWoV _{ß gwaojV ah gH{$ gmW hr Ï`dgm` _{ß ]mhar `m AmßVnaH$ KQ>ZmAm{ß H{$ H$maU CÀ[fi gßH$Q> H$m{ Xya H$aZ{ _{ß
C[`w∫$ g_mYmZ ^r ‡m· oH$`m OmVm h¢& gßH$Q> ‡]ßYZ H$m∞[m}a{Q> ÒVa [a gßH$Q>m{ß H$m [ydm©Zw_mZ bJmZ{ Am°a CZg{ ‡^mdr Tß>J g{ oZ[Q>Z{ H$r `m{OZm
]ZmZ{ H$r aUZroV h°& gßH$Q> ‡]ßYZ Om{oI_ odõ{fU g{ ewÍ$ hm{Vm h°, hmbmßoH$, Bg{ Om{oI_ ‡]ßYZ H{$ gmW ^´o_V Zht oH$`m OmZm MmohE& d°oÌdH$
KQ>ZmAm{ß H$r A‡À`moeVVm H{$ H$maU, H$B© AmYwoZH$ gßJR>Z gß^modV gßH$Q>m{ß H$m{ KoQ>V hm{Z{ g{ [hb{ hr [hMmZZ{ H$m ‡`mg H$aV{ h¢ VmoH$ CZg{
oZ[Q>Z{ H$r `m{OZmE± V°`ma H$r Om gH{$ß& O] H$m{B© gßH$Q> AmVm h°, Vm{ odH$mg H$r Am{a AJ´ga ahZ{ H{$ obE gßJR>Z H$m{ ]MmZ{ H{$ obE ^mar ]Xbmd
H$aZ{ _{ß gj_ hm{Z{ H$r AmdÌ`H$Vm h°& 2020 H$r ewÈAmV _{ß ewÍ$ hwAm COVID-19 gßH$Q> g{ Ï`dgm`m{ß _{ß gßH$Q> ‡]ßYZ H$r aUZroV V°`ma Z hm{Z{
H{$ H$maU XwoZ`m ^a H{$ bm{Jm{ß H$m{ A[Z{ Ï`dgm` H$m{ ]ßX H$aZ{ H{$ obE _O]ya hm{Zm [∂S>m Wm gmW hr bmIm{ß H$_©Mmna`m{ß H$m{ Ka ^{O oX`m J`m Am°a
AmdÌ`H$ g{dmAm{ß H$m{ H$m`© H$aZ{ _{ß C›h{ß gßKf© H$aZm [∂S>m& H$m{B© ^r Ï`dgm`, Mmh{ ]∂S>m hm{ `m N>m{Q>m, g_Ò`mAm{ß _{ß [∂S> gH$Vm h° Om{ CgH{$ gm_m›`
gßMmbZ [a ZH$mamÀ_H$ ‡^md S>mbVm h°& EH$ gßH$Q> H$B© Í$[ b{ gH$Vm h° EH$ H$m`m©b` _{ß AmJ, EH$ grB©Am{ H$r _•À`w, EH$ AmVßH$dmXr h_bm, EH$
S{>Q>m CÑßKZ , `m EH$ ‡mH•$oVH$ Am[Xm g{ oH$gr Hß$[Zr H$m{ o]H´$r _{ß H$_r, CgH$r ‡oVÓR>m H$m{ ZwH$gmZ H{$ Í$[ _{ß R>m{g Am°a A_yV© bmJV H$m gm_Zm
H$aZm [∂S> gH$Vm h°& E{g{ Ï`dgm` Om{ A‡À`moeV AmH$oÒ_H$VmAm{ß H{$ _m_b{ _{ß oZaßVaVm `m{OZm aIV{ h¢, d{ oH$gr ZH$mamÀ_H$ KQ>Zm H{$ ‡^md H$m{
H$_ H$a gH$V{ h¢ VWm oH$gr gßH$Q> H$r oÒWoV _{ß Ï`dgm` oZaßVaVm `m{OZm ]ZmZ{ H$r ‡oH´$`m H$m{ gßH$Q> ‡]ßYZ H{$ Í$[ _{ß OmZm OmVm h°&

‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm -  gßH$Q> ‡]ßYZ EH$ oÒWoV-AmYmnaV ‡]ßYZ ‡Umbr h° oOg_{ß
Hß$[Zr H$r gßJR>ZmÀ_H$ AmdÌ`H$VmAm{ß g{ gß]ßoYV Ò[ÓQ> ^yo_H$mEß Am°a
oOÂ_{Xmna`mß Am°a ‡oH´$`mEß emo_b h¢& Ï`dgm` H$r ‡oVoH´$`m _{ß
oZÂZoboIV j{Ãm{ß _{ß H$ma©dmB© gÂ_obV H$aZm AmdÓ`H$ h° O°g{ gßH$Q> H$r
am{H$Wm_, gßH$Q> H$m _yÎ`mßH$Z, gßH$Q> g{ oZ[Q>Zm Am°a gßH$Q> H$r g_mo·&
gßH$Q> ‡]ßYZ H$m C‘{Ì` gßH$Q> H{$ obE A¿N>r Vah g{ V°`ma ahZm, gßH$Q> H{$
obE ÀdnaV Am°a [`m©· ‡oVoH´$`m gwoZoÌMV H$aZm, gßH$Q> H$r oÒWoV _{ß
na[m{oQß©>J Am°a gßMma H$r Ò[ÓQ> bmBZ{ß ]ZmE aIZm Am°a gßH$Q> g_mo· H{$
obE oZ`_m{ß [a gh_oV ]ZmZm h°& "gßH$Q>' "gßH$Q>' "gßH$Q>' "gßH$Q>' "gßH$Q>' e„X g{ VmÀ[`© EH$ AoÒWa
AWdm gßH$Q>H$mbrZ g_` AWdm H$m`© Xem g{ h°, oOg_{ß AÀ`oYH$
AdmßN>Zr` [naUm_ H$r Ò[ÓQ> gß^mdZm g{ EH$ oZUm©`H$ [nadV©Z hm{Vm h°&
‡ÒVwV em{Y H$m C‘{Ì` Ï`dgm` _{ß gßH$Q> ‡]ßYZ H$m A‹``Z oH$`m J`m
h°& gmW hr em{Y [naH$Î[Zm H{$ Í$[ _{ß "gßH$Q> ‡]ßYZ EH$ Ï`doÒWV ‡oH´$`m
h° Om{ gßJR>Z H$m{ A‡À`moeV KQ>ZmAm{ß g{ ]MmZ{ Am°a oÒWaVm ]ZmE aIZ{
_{ß _XX H$aVm h°&' oZo_©V H$r J`r h°&
Coombs, W .T. (2007): "Crisis Communication and
Management'           Z{ A[Zr [wÒVH$ _{ß gßH$Q> ‡]ßYZ H$r gßaMZm Am°a
‡^mdr aUZroV`m{ß H$m dU©Z oH$`m J`m h°&
Mishra. A. & Sharma, P . (2015)  (2015)  (2015)  (2015)  (2015) : ^maVr` gßJR>Zm{ß _{ß gßH$Q>
‡]ßYZ H$r V°`mar [a A‹``Z oH$`m h°&
Rosenthal, U.  (2010):  (2010):  (2010):  (2010):  (2010): gßH$Q> H{$ Mma MaU - [hMmZ, `m{OZm,

* AoVoW od’mZ (dmoU¡`) emgH$r` H$›`m ÒZmVH$m{Œma _hmod⁄mb`, gVZm (_.‡.)AoVoW od’mZ (dmoU¡`) emgH$r` H$›`m ÒZmVH$m{Œma _hmod⁄mb`, gVZm (_.‡.)AoVoW od’mZ (dmoU¡`) emgH$r` H$›`m ÒZmVH$m{Œma _hmod⁄mb`, gVZm (_.‡.)AoVoW od’mZ (dmoU¡`) emgH$r` H$›`m ÒZmVH$m{Œma _hmod⁄mb`, gVZm (_.‡.)AoVoW od’mZ (dmoU¡`) emgH$r` H$›`m ÒZmVH$m{Œma _hmod⁄mb`, gVZm (_.‡.) ‰mmaV ‰mmaV ‰mmaV ‰mmaV ‰mmaV

‡oVoH´$`m, Am°a [wZ:ÒWm[Zm [a Om{a oX`m& oOg_{ß ‡_wI KQ>H$ Am°a
VH$ZrH{$, Om{oI_ odõ{fU Am°a ‡]ßYZ ‡Umbr, _roS>̀ m ‡]ßYZ Am°a ÀdnaV
‡oVoH´$`m VßÃ, gßH$Q> g{ C]aZ{ H{$ obE H$_©Mmna`m{ß Am°a gßJR>Z H$m ‡oejU
H$m A‹``Z oH$`m h°&

‡ÒVwV em{Y A‹``Z _{ß Vœ`m{ß H$m gßH$bZ H{$ obE Vœ`m{ß H$m gßH$bZ H{$ obE Vœ`m{ß H$m gßH$bZ H{$ obE Vœ`m{ß H$m gßH$bZ H{$ obE Vœ`m{ß H$m gßH$bZ H{$ obE o¤Vr`H$ Ûm{Vm{ß
g{ gyMZmAm{ß d Vœ`m{ß H$m gHß$bZ oH$`m J`m& o¤Vr`H$ Ûm{V H{$ Í$[ _{ß
B›Q>aZ{Q> ¤mam ‡m· gyMZmE± EH$oÃV H$r JB© oOg_{ß g_mMma [Ãm{ß, [Ã-
[oÃH$mAm{ß, em{Y [Ãm{ß AmoX g{ gÂ]o›YV [wÒVH$m{ß _{ß C[b„Y A‹``Z
gm_J´r [a AmYmnaV h°&

gßH$Q> ‡]ßYZ odo^fi ‡WmAm{ß H$m{ gßXo^©V H$aVm h° oOgH{$ _m‹`_ g{
EH$ am¡` `m am¡`m{ß H$m g_yh oH$gr gßH$Q> H{$ ZVrOm{ß H$m ‡]ßYZ H$aZm
MmhVm h°& E{g{ gßH$Q> ‡mH•$oVH$ Am[XmE±, amOZroVH$ CWb-[wWb `m
gm_moOH$ AmßXm{bZ hm{ gH$V{ h¢& gßH$Q> ‡]ßYZ _{ß CZ ‡WmAm{ß H$m EH$
g_yh emo_b h° oOgH$m C‘{Ì` gßH$Q>m{ß H$m{ am{H$Zm, oZ`ßoÃV H$aZm Am°a
H$_ H$aZm VWm am¡` H$r gßÒWmAm{ß Am°a g_mO [a CZH{$ ‡^md H$m{ H$_
H$aZm h°& ‡ÒVwV em{Y _{ß dU©ZmÀ_H$ em{Y A‹``Z oH$`m J`m h°&
em{Y odÌb{fU Edß Ï`mª`m em{Y odÌb{fU Edß Ï`mª`m em{Y odÌb{fU Edß Ï`mª`m em{Y odÌb{fU Edß Ï`mª`m em{Y odÌb{fU Edß Ï`mª`m - gßH$Q> EH$ E{gr oÒWoV h° oOgH$m gm_Zm
H$aZ{ H{$ obE gßJR>Z V°`ma Zht hm{Vm& [`m©daU `m ‡_wI ohVYmaH$m{ß H{$
Ï`dhma _{ß A‡À`moeV Am°a A∑ga AdmßoN>V [nadV©Z gßH$Q> H$m H$maU
]Z gH$Vm h°& gßH$Q> H{$ oH$gr ^r o]ßXw [a, gßJR>Z A¿N>r Vah g{ H$m_ H$a
gH$Vm h°, b{oH$Z AJa ̀ h gßH$Q> [°Xm H$aZ{ dmb{ _w‘m{ß H$m{ OÎXr g{ gß]m{oYV
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Zht H$aVm h°, Vm{ ̀ h OÎXr hr od\$b hm{Z{ bJ{Jm& gßH$Q> ‡]ßYZ ̀ m{OZmAm{ß
_{ß Am[mVH$mbrZ oÒWoV _{ß H$r OmZ{ dmbr H$ma©dmB© emo_b hm{Vr h°& Bg
`m{OZm H$m C‘{Ì` bm{Jm{ß H$m{ gwaojV ahZ{, ZwH$gmZ H$m{ H$_ H$aZ{ Am°a
OÎX g{ OÎX gm_m›` [naMmbZ ]hmb H$aZ{ _{ß _XX H$aZm h°&
gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> ̀ m Vm{ Òd`ß CÀ[fi hm{ gH$Vm h° ̀ m ]mhar H$maH$m{ß
g{ hm{ gH$Vm h°& ]mhar H$maH$ H{$ CXmhaU Om{ oH$gr gßJR>Z H{$ gßMmbZ H$m{
‡^modV H$a gH$V{ h¢, CZ_{ß ‡mH•$oVH$ Am[XmEß, gwajm CÑßKZ, `m PyR>r
A\$dmh{ß emo_b h°,ß Om{ oH$gr Ï`dgm` H$r ‡oVÓR>m H$m{ ZwH$gmZ [hwßMmVr
h¢& gßJR>Z H{$ ^rVa Òd-‡{naV gßH$Q> CÀ[fi hm{V{ h¢, O°g{ oH$ O] H$m{B©
H$_©Mmar E{g{ dmVmdaU _{ß Yy_´[mZ H$aVm h° oOg_{ß IVaZmH$ agm`Z hm{V{
h¢, gßoXΩY Hß$fl`yQ>a \$mBb{ß S>mCZbm{S> H$aVm h°, Iam] J´mhH$ g{dm ‡XmZ
H$aVm h° Om{ Am∞ZbmBZ dm`ab hm{ OmVr h°& ̀ oX H$m{B© Hß$[Zr H$_©Mmna`m{ß H{$
]rM Z°oVH$Vm, ZroV`m{ß, oZ`_m{ß Am°a odoZ`_m{ß H{$ gß]ßY _{ß gªV AZw[mbZ
oXemoZX}e Am°a ‡m{Q>m{H$m∞b bmJy H$aVr h° Vm{ AmßVnaH$ gßH$Q> H$m{ ‡]ßoYV,
H$_ oH$`m d Q>mbm Om gH$Vm h°&

‡À`{H$ Ï`dgm` Z{ oH$gr Z oH$gr ‡H$ma H{$ gßH$Q> H$m AZw^d oH$`m
h°& 43 X{em{ß _{ß 2,000 g{ AoYH$ dnaÓR> AoYH$mna`m{ß H{$ EH$ gd}jU _{ß
[m`m J`m oH$ 69% gßJR>Zm{ß Z{ o[N>b{ [mßM dfm~ H{$ ̂ rVa gßH$Q> H$m AZŵ d
oH$`m h°& Hw$N> bm{Jm{ß H{$ obE, `h oH$gr ÃwoQ>[yU© CÀ[mX `m A‡À`moeV
g{dm Ï`dYmZ g{ CÀ[fi OZgß[H©$ `m ]´mßS> ‡oVÓR>m H$m _w‘m hm{ gH$Vm h°&
Xygam{ß H{$ obE, Bg_{ß ‡mH•$oVH$ Am[Xm, H$m`©ÒWb [a Mm{Q>, `m H$m{B© A›`
Am[mV oÒWoV emo_b hm{ gH$Vr h° oOgZ{ H$_©Mmar gwajm H$m{ ‡^modV
oH$`m hm{& H$maU Mmh{ Om{ ^r hm{, XwoZ`m ^a H{$ gßJR>Z oZ`o_V Í$[ g{
gßH$Q> H$m AZw^d H$aV{ h¢ oOgH$m CZH{$ bm{Jm{ß Am°a am{O_am© H{$ H$m`m~ [a
^mar ‡^md [∂S>Vm h°& `{ KQ>ZmE±, [naoÒWoV`m± Mmh{ Om{ ^r hm{ß, gßJR>Zm{ß H$r
Ï`mdgmo`H$ oZaßVaVm, Am[mVH$mbrZ V°̀ mna`m{ß Am°a gßH$Q> gßMma j_VmAm{ß
H$m{ _mBH´$m{ÒH$m{[ H{$ VhV aIVr h¢& Om{ gßJR>Z gßH$Q>m{ß g{ ‡^mdr Tß>J g{
oZ[Q>V{ h¢, d{ AoYH$ bMrb{ ]ZH$a C^a gH$V{ h¢ Am°a A∑ga E{gm H$aV{
^r h¢& BgH{$ od[arV, Om{ bm{J g_` H$m [mbZ H$aZ{ _{ß od\$b ahV{ h¢ d{
A∑ga odZmeH$mar Am°a ÒWm`r [naUm_ AZw^d H$aV{ h¢& ‡ÒVwV Amb{I
_{ß, gßH$Q> ‡]ßYZ H$m gßoj· A‹``Z _{ß gßH$Q> ‡]ßYZ H$aV{ g_` `m{OZm
H$m oZ_m©U, gßH$Q> H{$ ‡H$ma d MaU H$m A‹``Z H$a gßH$Q> g{ [hb{, CgH{$
Xm°amZ Am°a ]mX _{ß A[Z{ bm{Jm{ß H$m{ gwaojV aIZ{ Am°a Am[H{$ Ï`dgm` H$m{
gwMmÍ$ Í$[ g{ MbmZ{ H$m A‹``Z H$a{ßJ{&
gßH$Q> ‡]ßYZ `m{OZm - gßH$Q> ‡]ßYZ `m{OZm - gßH$Q> ‡]ßYZ `m{OZm - gßH$Q> ‡]ßYZ `m{OZm - gßH$Q> ‡]ßYZ `m{OZm - gßH$Q> ‡]ßYZ `m{OZm EH$ E{gm XÒVmd{O h° Om{
`h ‡ÒVwV H$aVm h° oH$ H$m{B© Ï`dgm` ewÍ$ g{ AßV VH$ Am[mVH$mbrZ
oÒWoV`m{ß g{ H°$g{ oZ[Q{>Jm& Bg_{ß odo^fi Om{oI_ ‡]ßYZ aUZroV`m± emo_b
h¢ oOZH$m Am[ C[`m{J H$a gH$V{ h¢& Am[mVH$mbrZ ‡]ßYZ `m{OZmAm{ß
H$r Vah gßH$Q> ‡]ßYZ ̀ m{OZm oH$gr gßH$Q> g{ hm{Z{ dmb{ oH$gr ̂ r gß^modV
Om{oI_ H$m{ H$_ H$aZ{ H{$ obE hm{Vr h°, ode{f Í$[ g{ d{ Om{ oH$gr Hß$[Zr H$r
‡oVÓR>m H$m{ Yyo_b H$aH{$, CgH{$ Ï`dgm` gßMmbZ H$m{ ZwH$gmZ [hwßMmH$a,
CgH{$ odŒm [a ZH$mamÀ_H$ ‡^md S>mbH$a ̀ m Cg{ ZwH$gmZ [hwßMmH$a CgH$r
g\$bVm Am°a ÒdmÒœ` H$m{ IVa{ _{ß S>mbV{ h¢&

gmd©OoZH$ g{dm Am°a oZOr j{Ã H$r ^yo_H$mAm{ß _{ß XeH$m{ß H{$ AZw^d
dmb{ gßH$Q> Am°a Am[mVH$mbrZ ‡]ßYZ Z{Vm ÒQ>rdZ Hw$ha Z{ X EÂflbm∞B©
g{‚Q>r [m∞S>H$mÒQ> H{$ AZwgma gßJR>Zm{ß H$m{ gßH$Q> g{ oZ[Q>Z{ _{ß _XX H$aZ{ _{ß

`{ `m{OZmE± BVZr ‡^mdr ∑`m{ß hm{ gH$Vr h¢& C›hm{ßZ{ H$hm,"gßH$Q> ‡]ßYZ
`m{OZm _{ß Om{oI_m{ß H$m{ g_PZ{ _{ß _XX H{$ obE KQ>Zm H$r [hMmZ,
oÒWoVO›` OmJÍ$H$Vm Am°a gm_moOH$ ]wo’_Œmm O°g{ H$B© KQ>H$ hm{V{ h¢&
AJa h_ CZ MrOm{ß H{$ ]ma{ _{ß ]mV Zht H$a ah{ h¢, Vm{ h_ `h Zht g_P [m
ah{ h¢ oH$ h_ma{ gßJR>Z H{$ obE IVa{ ∑`m h¢&'
gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - gßH$Q> H{$ ‡H$ma - Ï`dgm` _{ß gßH$Q> ‡]ßYZ H$aV{ g_` h_{ß C[am{∫$ oX`{
J`{ gßH$Q>m{ß H$m [ydm©Zw_mZ bJm H$a `m{OZm ]ZmZr MmohE&

1.1.1.1.1. odŒmr` gßH$Q> - odŒmr` gßH$Q> - odŒmr` gßH$Q> - odŒmr` gßH$Q> - odŒmr` gßH$Q> - gmd©OoZH$ Hß$[oZ`m{ß H{$ obE, odŒmr` gßH$Q> _{ß
oV_mhr ZVrOm{ß H$r na[m{Q©> H$aZm emo_b hm{ gH$Vm h° Om{ ]mOma H$r A[{jmAm{ß
g{ H$m\$r H$_ hm{ß& EH$ ]∂S>r ^yb H{$ [naUm_ÒdÍ$[ oZd{eH$m{ß `m H$_©Mmna`m{ß
H{$ ]rM Hß$[Zr H$r aUZroV `m Z{VmAm{ß [a odÌdmg Im{Z{ H$m gßH$Q> [°Xm hm{
gH$Vm h°&
2.2.2.2.2. H$mo_©H$ gßH$Q> - H$mo_©H$ gßH$Q> - H$mo_©H$ gßH$Q> - H$mo_©H$ gßH$Q> - H$mo_©H$ gßH$Q> - H$mo_©H$ gßH$Q> H$m{ oH$gr odoeÓQ> Ï`o∫$ VH$ gro_V
oH$`m Om gH$Vm h° `m Bg_{ß H$_©Mmna`m{ß H$m EH$ ]∂S>m g_yh emo_b hm{
gH$Vm h°, O°g{ oH$ H$m_ ÈH$Z{ H$r oÒWoV _{ß& A∑ga, H$mo_©H$ gßH$Q> _{ß
oH$gr H$_©Mmar H$m{ Am[amoYH$ KQ>Zm, EMAma oeH$m`Vm{ß `m AZ°oVH$
Ï`dhma _{ß \ß$gm`m OmVm h°, oOgH{$ obE gßJR>Z H$m{ _m_b{ H$m g_mYmZ
hm{Z{ VH$ oZbß]Z `m g_mo· O°gr Am°[MmnaH$ AZwemgZmÀ_H$ H$ma©dmB©
H$aZ{ H$r AmdÌ`H$Vm hm{Vr h°&
3.3.3.3.3. [rAma gßH$Q> - [rAma gßH$Q> - [rAma gßH$Q> - [rAma gßH$Q> - [rAma gßH$Q> - oH$gr gßJR>Z H$r ‡oVÓR>m ‡oV^m H$m{ ^Vr© H$aZ{
Am°a ]ZmE aIZ{, ZE J´mhH$m{ß H$m{ AmH$of©V H$aZ{ Am°a ]mOma ohÒg{Xmar
b{Z{ H$r j_Vm H{$ obE _hÀd[yU© h°& [rAma gßH$Q> dmÒVd _{ß Hw$N> ^r hm{
gH$Vm h°&
4.4.4.4.4. ‡m°⁄m{oJH$r gßH$Q> - ‡m°⁄m{oJH$r gßH$Q> - ‡m°⁄m{oJH$r gßH$Q> - ‡m°⁄m{oJH$r gßH$Q> - ‡m°⁄m{oJH$r gßH$Q> - Bg_{ß gßJR>Z H{$ ]woZ`mXr T>mßM{ H$m EH$
_hÀd[yU© ohÒgm ]ßX hm{ OmVm h°& Bg_{ß ‡_wI g{dm ‡XmVm H{$ gmW
AoZ`m{oOV ÈH$mdQ{>ß `m Jß^ra _m°g_, ‡mH•$oVH$ Am[XmAm{ß, _mZdr` ÃwoQ>
`m `hmß VH$   oH$ gmB]a h_b{ H{$ H$maU Ï`dYmZ emo_b hm{ gH$V{ h¢,
Ohmß oS>oOQ>b ]woZ`mXr T>mßM{ g{ g_Pm°Vm oH$`m J`m h°&
5.5.5.5.5. H$m`©ÒWb [a Mm{Q{> ß Am°a XwK©Q>ZmEß - H$m`©ÒWb [a Mm{Q{> ß Am°a XwK©Q>ZmEß - H$m`©ÒWb [a Mm{Q{> ß Am°a XwK©Q>ZmEß - H$m`©ÒWb [a Mm{Q{> ß Am°a XwK©Q>ZmEß - H$m`©ÒWb [a Mm{Q{> ß Am°a XwK©Q>ZmEß - KmVH$ Ï`mdgmo`H$ Mm{Q>m{ß H{$



Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Multidisciplinary Multidisciplinary Multidisciplinary Multidisciplinary Multidisciplinary Research Journal)Research Journal)Research Journal)Research Journal)Research Journal)
RNI No.- MPHIN/2013/60638, ISSN 2320-8767, E- ISSN 2394-3793, Scientific Journal Imp act Factor (SJIF)- 8.054,

April to June  2024, E-Journal, V ol. I, Issue XL VI, ISO 9001:2015 - E2024049304 (QMS)

365Pagewww .nssresearchjournal.com

gmamße H$r A[Zr dmof©H$ OZJUZm _{ß 2020 _{ß l_ gmßoª`H$r „`yam{ Z{
]Vm`m oH$ H$m_ g{ gß]ßoYV Mm{Q> g{ ha 111 o_ZQ> _{ß EH$ lo_H$ H$r _•À`w
hm{ OmVr h°& H$m`©ÒWb [a Mm{Q>m{ß H{$ gm_m›` H$maUm{ß _{ß ^mar dÒVwEß CR>mZm,
gm_m›` WH$mZ Am°a AÀ`oYH$ [nal_, oZO©brH$aU, Am°⁄m{oJH$ XwK©Q>ZmEß
Am°a IVaZmH$ gm_oJ´`m{ß g{ Ow∂S>r KQ>ZmEß emo_b h¢&
6.6.6.6.6. H$m`©ÒWb ohßgm - H$m`©ÒWb ohßgm - H$m`©ÒWb ohßgm - H$m`©ÒWb ohßgm - H$m`©ÒWb ohßgm - H$m`©ÒWb [a ohßgm bJ^J ha C⁄m{J _{ß
oZ`m{∫$mAm{ß H{$ obE EH$ ‡_wI _w‘m Am°a oMßVm ]Zr hwB© h°& Mm{Q> gß]ßYr Vœ`m{ß
H{$ AZwgma, H$m ©̀ÒWb [a h_b{ H{$ [naUm_ÒdÍ$[ AH{$b{ 2020 _{ß 20,050
Mm{Q{>ß AmB™ Am°a 392 _m°V{ß hwB™ & H$_©Mmar gwajm H{$ obE Ò[ÓQ> IVa{ H{$ Abmdm,
H$m`©ÒWb [a ohßgm g{ Ow∂S{> gßH$Q> oOg_{ß Am[amoYH$ H•$À`, ghH$o_©`m{ß H{$
]rM gßKf©, `m E{gr KQ>ZmEß ^r emo_b hm{ gH$Vr h¢ Ohmß oH$gr H$_©Mmar
H$m{ H$m_ H{$ Xm°amZ Y_H$r Xr OmVr h° - Ï`dgm` H$m{ _hÀd[yU© ‡oVÓR>m
joV Am°a H$_©Mmna`m{ß Am°a Zm°H$ar g{ ÒWm`r oMßVmEß hm{ gH$Vr h¢&
7.7.7.7.7. VH$ZrH$r gßH$Q> - VH$ZrH$r gßH$Q> - VH$ZrH$r gßH$Q> - VH$ZrH$r gßH$Q> - VH$ZrH$r gßH$Q> - VH$ZrH$r gßH$Q> odkmZ Am°a ‡m°⁄m{oJH$r H{$
_mZdr` AZw‡`m{J H{$ H$maU CÀ[fi hm{V{ h¢& VH$ZrH$r XwK©Q>ZmE± AoZdm`©
Í$[ g{ V] KoQ>V hm{Vr h¢ O] ‡m°⁄m{oJH$r OoQ>b Am°a `woΩ_V hm{ OmVr h°
Am°a g_J´ Í$[ g{ ogÒQ>_ (VH$ZrH$r Iam]r)  _{ß Hw$N> JbV hm{ OmVm h°&
Hw$N> VH$ZrH$r gßH$Q> V] KoQ>V hm{V{ h¢ O] _mZdr` ÃwoQ> Ï`dYmZ CÀ[fi
H$aVr h° (¯y_Z ]´{H$S>mC›g)& bm{J VH$ZrH$r Am[Xm H{$ obE Xm{f _∂T>Z{
H$r ‡d•oŒmm aIV{ h¢ ∑`m{ßoH$ ‡m°⁄m{oJH$r _mZd h{a\{$a H{$ AYrZ h°&
8.8.8.8.8. Q>H$amd H$m gßH$Q> - Q>H$amd H$m gßH$Q> - Q>H$amd H$m gßH$Q> - Q>H$amd H$m gßH$Q> - Q>H$amd H$m gßH$Q> - O] AgßVwÓQ> Ï`o∫$ Am°a g_yh A[Zr _mßJm{ß
Am°a A[{jmAm{ß H$m{ ÒdrH$ma H$amZ{ H{$ obE Ï`dgm`m{ß, gaH$ma Am°a odo^fi
ohV g_yhm{ß g{ b∂S>V{ h¢& Am_ ‡H$ma H$m Q>H$amd gßH$Q> ]ohÓH$ma h°, Am°a
A›` ‡H$ma YaZm, YaZm, gŒmm _{ß ]°R{> bm{Jm{ß H$m{ AÎQ>r_{Q>_, B_maVm{ß H$r
ZmH$m]ßXr `m H$„Om, Am°a [wobg H$m odam{Y `m Adkm H$aZm h°&
9.9.9.9.9. ¤{f H$m gßH$Q> - ¤{f H$m gßH$Q> - ¤{f H$m gßH$Q> - ¤{f H$m gßH$Q> - ¤{f H$m gßH$Q> - O] odam{Yr `m eamaVr Ï`o∫$ oH$gr Hß$[Zr `m
Ï`dgm` H$r AmoW©H$ ‡Umbr H{$ ‡oV eÃwVm ̀ m H´$m{Y Ï`∫$ H$aZ{ ̀ m Cgg{
bm^ ‡m· H$aZ{ H{$ C‘{Ì` g{ Am[amoYH$ gmYZm{ß `m A›` Ma_ aUZroV
H$m C[`m{J H$aV{ h¢, em`X AoÒWa H$aZ{ H{$ C‘{Ì` g{ `m Bg{ ZÓQ> H$aZm,
Z_yZm gßH$Q>m{ß _{ß CÀ[mX g{ N{>∂S>N>m∂S>, A[haU, Xw^m©dZm[yU© A\$dmh{ß,
AmVßH$dmX, gmB]a A[amY Am°a Omgygr emo_b h¢&
10.10.10.10.10. odf_ ‡]ßYZ _yÎ`m{ß H$m gßH$Q> - odf_ ‡]ßYZ _yÎ`m{ß H$m gßH$Q> - odf_ ‡]ßYZ _yÎ`m{ß H$m gßH$Q> - odf_ ‡]ßYZ _yÎ`m{ß H$m gßH$Q> - odf_ ‡]ßYZ _yÎ`m{ß H$m gßH$Q> - O] ‡]ßYH$ AÎ[H$mobH$ AmoW©H$
bm^ H$m [j b{V{ h¢ Am°a oZd{eH$m{ß H{$ Abmdm Ï`m[H$ gm_moOH$ _yÎ`m{ß
Am°a ohVYmaH$m{ß H$r C[{jm H$aV{ h¢&
11.11.11.11.11. Ym{I{ H$m gßH$Q> - Ym{I{ H$m gßH$Q> - Ym{I{ H$m gßH$Q> - Ym{I{ H$m gßH$Q> - Ym{I{ H$m gßH$Q> - Bg_{ß ‡]ßYZ C[^m{∫$mAm{ß Am°a A›` bm{Jm{ß H{$
gmW Ï`dhma H$aV{ g_` A[Z{ Am°a A[Z{ CÀ[mXm{ß H{$ ]ma{ _{ß OmZH$mar
Nw>[mVm h° `m JbV VarH{$ g{ ‡ÒVwV H$aVm h°&
12.12.12.12.12. ‡]ßYZ H$XmMma H$m gßH$Q> - ‡]ßYZ H$XmMma H$m gßH$Q> - ‡]ßYZ H$XmMma H$m gßH$Q> - ‡]ßYZ H$XmMma H$m gßH$Q> - ‡]ßYZ H$XmMma H$m gßH$Q> - Hw$N> gßH$Q> Z H{$db odH•$V _yÎ`m{ß
Am°a Ym{I{ H{$ H$maU hm{V{ h¢, ]oÎH$ OmZ]yPH$a AZ°oVH$Vm Am°a Ad°YVm
H{$ H$maU ^r hm{V{ h¢&
13.13.13.13.13. A\$dmh{ß - A\$dmh{ß - A\$dmh{ß - A\$dmh{ß - A\$dmh{ß - oH$gr gßJR>Z ̀ m CgH{$ CÀ[mXm{ß H{$ ]ma{ _{ß JbV OmZH$mar
gßJR>Z H$r ‡oVÓR>m H$m{ ZwH$gmZ [hwßMmH$a gßH$Q> [°Xm H$aVr h°& Z_yZm
gßJR>Z H$m{ H$≈>a[ßWr g_yhm{ß `m H$hmoZ`m{ß g{ Om{∂S> ahm h° oH$ CZH{$ CÀ[mX
XyofV h¢&
14.14.14.14.14. AmVßH$dmXr h_b{/_mZd oZo_©V Am[XmE± - AmVßH$dmXr h_b{/_mZd oZo_©V Am[XmE± - AmVßH$dmXr h_b{/_mZd oZo_©V Am[XmE± - AmVßH$dmXr h_b{/_mZd oZo_©V Am[XmE± - AmVßH$dmXr h_b{/_mZd oZo_©V Am[XmE± - `{ V] KoQ>V hm{V{ h¢
O] gßH$Q> bm{Jm{ß ¤mam CÀ[fi oH$`m J`m hm{, CXmhaU H{$ obE d°oÌdH$

odŒmr` gßH$Q>, [nadhZ XwK©Q>ZmE±, ]∂S{> [°_mZ{ [a odZme&
gßH$Q> ‡]ßYZ H{$ MaU - gßH$Q> ‡]ßYZ H{$ MaU - gßH$Q> ‡]ßYZ H{$ MaU - gßH$Q> ‡]ßYZ H{$ MaU - gßH$Q> ‡]ßYZ H{$ MaU - gßJR>Zm{ß H{$ obE, oH$gr KQ>Zm H$r gyMZm o_bZ{
H{$ ]mX gßH$Q> ‡]ßYZ ewÍ$ hm{ OmVm h° Am°a ‡_wI ohVYmaH$ CoMV ‡oVoH´$`m
oZYm©naV H$aZ{ H{$ obE EH$oÃV hm{V{ h¢ hmbm±oH$, Om{ gßJR>Z oH$gr gßH$Q> g{
oZ[Q>Z{ H{$ obE gdm}Œmm_ Í$[ g{ V°`ma h¢ d{ gßH$Q> AmZ{ g{ ]hwV [hb{ hr
`m{OZm ]ZmZm ewÍ$ H$a X{V{ h¢& A[Z{ ‡`mgm{ß H$m{ Ï`doÒWV H$aZ{ H{$ obE,
A[Zr ̀ m{OZm H$m{ gßH$Q> H{$ Mma ‡_wI MaUm{ß H{$ AmYma [a Ï`doÒWV H$a{ß&
oH$gr ̂ r gßH$Q> ‡]ßYZ aUZroV H$m b˙` ̀ WmerK´ MaU EH$ g{ MaU Mma
VH$ [hwßMZm hm{Vm h°&

l gßH$Q> [yd© - gßH$Q> [yd© - gßH$Q> [yd© - gßH$Q> [yd© - gßH$Q> [yd© - Bg_{ß CZ g^r gß^modV gßH$Q> oÒWoV`m{ß H{$ ]ma{ _{ß
gm{MZ{ _{ß Ï`VrV H$a{ß Om{ CÀ[fi hm{ gH$Vr h¢, Òd`ß ¤mam CÀ[fi Am°a ]mhar
H$maH$m{ß H{$ [naUm_ÒdÍ$[ Am°a OmßM{ß oH$ Am[ H°$g{ ‡oVoH´$`m X{ßJ{& ‡À`{H$
[na—Ì` H$m{ gß]ßoYV gßH$Q> ‡H$ma `m l{Ur _{ß o\$Q> H$aZ{ H$m ‡`mg H$a{ß&
‡À`{H$ l{Ur H{$ obE EH$ gßH$Q> ‡]ßYZ gßMma flb{]wH$ Am°a Q{>Âflb{Q> ]ZmEß
Am°a oZYm©naV H$a{ß oH$ `oX gßH$Q> AmVm h° Vm{ Am[H{$ gßJR>Z _{ß oH$g [a
g]g{ AoYH$ ‡^md [∂S>Z{ H$r gß^mdZm h°, VmoH$ `h ‡mWo_H$Vm Xr Om
gH{$ oH$ oH$g{ Am°a oH$g H´$_ _{ß gyoMV oH$`m OmZm MmohE&
l AÏ`∫$ gßH$Q> - AÏ`∫$ gßH$Q> - AÏ`∫$ gßH$Q> - AÏ`∫$ gßH$Q> - AÏ`∫$ gßH$Q> - oH$gr gßH$Q> H{$ C^aZ{ H{$ ewÈAmVr gßH{$Vm{ß H$m{
[hMmZ ob`m b{Z{ H{$ ]mX Am[ A[Zr gßH$Q> gßMma ̀ m{OZm H$m{ oH´$`mo›dV
H$a{ß& Bg MaU _{ß, Am[H$m{ gßH$Q> H$m{ AmH$ma _{ß ]∂T>Z{ g{ am{H$Z{ [a ‹`mZ
H{$ßo–V H$aZ{ H$r AmdÌ`H$Vm h°, Am°a Am[H$m{ oOVZr OÎXr hm{ gH{$
ohVYmaH$m{ß H$m{ emo_b H$aZm ewÍ$ H$aZm hm{Jm&
l Vrd´ gßH$Q> - Vrd´ gßH$Q> - Vrd´ gßH$Q> - Vrd´ gßH$Q> - Vrd´ gßH$Q> - `oX Am[Z{ AÏ`∫$ MaU H{$ Xm°amZ gßH$Q> [a
g\$bVm[yd©H$ H$m]y [m ob`m, Vm{ Am[H$m{ V•Vr` MaU Vrd´ gßH$Q> H{$ ]ma{ _{ß
oMßVm H$aZ{ H$r AmdÌ`H$Vm Zht h°& Vrd´ MaU V] hm{Vm h° O] gßH$Q> bJmVma
odH$ogV hm{Vm ahVm h°& A∑ga, oH$gr gßH$Q> g{ oZ[Q>Zm Am[H{$ oZ`ßÃU
g{ ]mha hm{Vm h°, O°g{ oH$gr ‡mH•$oVH$ Am[Xm `m A›` A‡À`moeV ]mhar
KQ>ZmAm{ß H{$ _m_b{ _{ß&
l gßH$Q> [ÌMmV≤ - gßH$Q> [ÌMmV≤ - gßH$Q> [ÌMmV≤ - gßH$Q> [ÌMmV≤ - gßH$Q> [ÌMmV≤ - Bg_{ß O] H$m{B© gßH$Q> Q>b OmVm h° `m H$_ hm{ OmVm
h°, Vm{ Am[H$m gßH$Q> ‡]ßYZ H$m`© A^r ewÍ$ hm{ ahm h°& ^b{ hr VwaßV gmPm
H$aZ{ H{$ obE H$m{B© AoVna∫$ OmZH$mar Z hm{, o\$a ^r A[Z{ H$_©Mmna`m{ß,
J´mhH$m{ß Am°a A›` ‡^modV ohVYmaH$m{ß H{$ gmW gß[H©$ _{ß ahZm _hÀd[yU© h°
VmoH$ `h ‡Xoe©V oH$`m Om gH{$ oH$ Am[ goH´$` h¢&

AßV _{ß A[Zr gßH$Q> ‡]ßYZ Q>r_ H{$ gmW g_rjm Am°a odõ{fU H$aZ{
H{$ obE H$m_ H$a{ß oH$ dmÒVodH$ Am[mVH$mb H{$ Xm°amZ Am[H$r gßH$Q> ‡]ßYZ



Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Multidisciplinary Multidisciplinary Multidisciplinary Multidisciplinary Multidisciplinary Research Journal)Research Journal)Research Journal)Research Journal)Research Journal)
RNI No.- MPHIN/2013/60638, ISSN 2320-8767, E- ISSN 2394-3793, Scientific Journal Imp act Factor (SJIF)- 8.054,

April to June  2024, E-Journal, V ol. I, Issue XL VI, ISO 9001:2015 - E2024049304 (QMS)

366Pagewww .nssresearchjournal.com

`m{OZm H°$gr ahr& ‡ÒVwV Amb{I _{ß gßH$Q> ‡]ßYZ `m{OZm H{$ _m‹`_ g{gßH$Q> ‡]ßYZ `m{OZm H{$ _m‹`_ g{gßH$Q> ‡]ßYZ `m{OZm H{$ _m‹`_ g{gßH$Q> ‡]ßYZ `m{OZm H{$ _m‹`_ g{gßH$Q> ‡]ßYZ `m{OZm H{$ _m‹`_ g{
A[Z{ Ï`dgm` H{$ obE Bg{ H°$g{ ]Zm`m OmE `h A‹``Z oH$`mA[Z{ Ï`dgm` H{$ obE Bg{ H°$g{ ]Zm`m OmE `h A‹``Z oH$`mA[Z{ Ï`dgm` H{$ obE Bg{ H°$g{ ]Zm`m OmE `h A‹``Z oH$`mA[Z{ Ï`dgm` H{$ obE Bg{ H°$g{ ]Zm`m OmE `h A‹``Z oH$`mA[Z{ Ï`dgm` H{$ obE Bg{ H°$g{ ]Zm`m OmE `h A‹``Z oH$`m
J`m h°, oOg_{ß J`m h°, oOg_{ß J`m h°, oOg_{ß J`m h°, oOg_{ß J`m h°, oOg_{ß gßJR>Z H$m H$V©Ï` h° oH$ dh H$m`m©b` H{$ AßXa Am°a ]mha
A[Z{ H$_©Mmna`m{ß H$r ̂ bmB© H$r ajm H$a{, gßH$Q> H$r oÒWoV _{ß A[Z H$_©Mmar
gß^modV IVam{ß g{ IwX H$m{ gwaojV aIZ{ H{$ obE Am[ [a ̂ am{gm H$a ah{ h¢&
Am°a E{gm H$aZ{ H$r Am[H$r j_Vm CVZr hr _O]yV h° oOVZr Am[H$r
gßH$Q> ‡]ßYZ `m{OZm& gßH$Q> H$m AmH$ma `m Jß^raVm Mmh{ Om{ ^r hm{, EH$
‡^mdr `m{OZm Am[H$m{ OÎXr Am°a gwaojV Í$[ g{ C]aZ{ _{ß _XX H$a{Jr&
`hmß gßH$Q> ‡]ßYZ `m{OZm ]ZmZ{ H$m VarH$m ]Vm`m J`m h°&

gßH$Q> ‡]ßYZ `m{OZm ]ZmZm Bg ]mV g{ OoQ>b hm{ gH$Vm h° oH$
Am[H$m{ oH$VZ{ AbJ-AbJ MaUm{ß Am°a gßgmYZm{ß [a ZOa aIZ{ H$r
OÍ$aV h° gmW hr Am[H{$ Ï`mdgmo`H$ IVa{ Am°a ̂ {⁄Vm _yÎ`mßH$Z g{ b{H$a
Ï`dgm` _{ß oH$gr gßH$Q> H$r oÒWoV H{$ _m_b{ _{ß Am[H$r `mÃm Om{oI_
‡]ßYZ OmZH$mar VH$&

Ûm{V - B›Q>aZ{Q> g{ ‡m·
[naUm_ÒdÍ$[     `h H$hm Om gH$Vm h° oH$ gßH$Q> ‡]ßYZ dh ‡oH´$`m h°

oOgH{$ ¤mam EH$ gßJR>Z EH$ odKQ>ZH$mar Am°a A‡À`moeV KQ>Zm g{
oZ[Q>Vm h° Om{ gßJR>Z ̀ m CgH{$ ohVYmaH$m{ß H$m{ ZwH$gmZ [hwßMmZ{ H$r H$m{oee
H$aVm h°& gßH$Q> ‡]ßYZ H$m A‹``Z 1980 H{$ XeH$ _{ß ]∂S{> [°_mZ{ [a

Am°⁄m{oJH$ Am°a [`m©daUr` Am[XmAm{ß g{ ewÍ$ hwAm& OZgß[H©$ _{ß ̀ h g]g{
_hÀd[yU© ‡oH´$`m _mZr OmVr h° & gßH$Q> ‡]ßYZ oOg_{ß gß^modV IVam{ß H$m
AmH$bZ H$aZm Am°a CZ IVam{ß g{ ]MZ{ H{$ gdm}Œm_ VarH{$ Ty>ßT>Zm emo_b
h°, gßH$Q> ‡]ßYZ _{ß IVam{ß g{ [hb{, Xm°amZ Am°a CZH{$ KoQ>V hm{Z{ H{$ ]mX
CZg{ oZ[Q>Zm emo_b h°& `h ‡]ßYZ H{$ Ï`m[H$ gßX^© _{ß EH$ AZwemgZ
h° oOg_{ß oH$gr Jß^ra oÒWoV H$r [hMmZ H$aZ{, _yÎ`mßH$Z H$aZ{, g_PZ{
Am°a Cgg{ oZ[Q>Z{ H{$ obE AmdÌ`H$ H$m°eb Am°a VH$ZrH{$ß emo_b h¢,
ImgH$a Cg jU g{ O] `h [hbr ]ma KoQ>V hm{Vr h° Am°a Cg o]ßXw VH$
O] [wZ[©´mo· ‡oH´$`mEß ewÍ$ hm{Vr h¢&
gßH$Q> ‡]ßYZ Ï`dgm` H$r oÒWaVm Am°a g\$bVm H{$ obE AmdÌ`H$ h°&
^maVr` gßJR>Zm{ß H$m{:$
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