
Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Naveen Shodh Sansar (An International Refereed/ Peer Review Multidisciplinary Multidisciplinary Multidisciplinary Multidisciplinary Multidisciplinary Research Journal)Research Journal)Research Journal)Research Journal)Research Journal)
RNI No.- MPHIN/2013/60638, ISSN 2320-8767, E- ISSN 2394-3793, Scientific Journal Imp act Factor (SJIF)- 8.054,

July to September  2025, E-Journal, V ol. I, Issue LI (51),  ISO 9001:2015 - E2024049304 (QMS)

21Pagewww .nssresearchjournal.com

Abstract: Performance evaluation in the banking sector is a critical framework for assessing a bank’s effectiveness in
achieving stability, profitability, and regulatory compliance. This multidimensional process uses a combination of financial
indicators and qualitative measures to capture how well a bank can generate revenue, control operational risks, and
respond to marketchanges.This paper presents an in-depth evaluation of IDBI Bank Ltd.’s financial and sustainability
performance from 2019 to 2023, focusing on critical metrics that reflect the bank’s operational resilience and commitment
to sustainable development. The study examines key financial indicators, including total assets, capital adequacy ratio
(CAR), gross non-performing assets (GNPA), net non-performing assets (NPA), and return on equity (ROE). Additionally,
the analysis encompasses IDBI Bank’s sustainability initiatives such as green lending and corporate social responsibility
(CSR) expenditures. Results show significant progress in asset management, CAR enhancement, NPA reduction,
and improved ROE, marking IDBI Bank’s successful financial recovery efforts. Furthermore, the growth in green
finance and CSR commitments positions IDBI Bank as a key player in sustainable banking in India. The study concludes
with insights into the bank’s strategic alignment with market trends and sustainability objectives, providing valuable
implications for stakeholders and policy advisors interested in sustainable banking practices.
Keywords :IDBI Bank, Financial Performance, Sustainability Assessment, Environmental Sustainability, Indian Banking
Industry.

Performance Evaluation of IDBI BANK: Financial and
Sustainability Metrics Analysis

Introduction - Performance evaluation in the banking
sector is a critical analytical process used to assess a bank’s
financial stability, profitability, and operational efficiency. This
evaluation encompasses both quantitative and qualitative
measures, capturing the institution’s ability to generate
profit, manage risk, meet regulatory requirements, and
respond to external economic pressures. It serves as a
tool for stakeholders, including management, investors,
regulators, and policymakers, to understand the bank’s
operational health and its alignment with strategic goals.

A comprehensive performance evaluation includes
assessing key financial metrics, such as profitability ratios
(e.g., Return on Equity), asset quality (e.g., Non-Performing
Assets), capital adequacy, and efficiency ratios. Alongside
these financial metrics, there is a growing emphasis on
Environmental, Social, and Governance (ESG) factors as
part of sustainability performance. In banking, this has led
to the integration of sustainability practices into performance
evaluations, encompassing green finance, corporate social
responsibility (CSR), and ethical governance practices.

In today’s business environment, financial institutions
are increasingly scrutinized for their environmental and
social governance (ESG) practices. Industrial Development
Bank of India (IDBI) Ltd. has a unique place in India’s
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banking history. Originally established in 1964 as a
development finance institution (DFI), IDBI was created to
support the country’s industrialization efforts, focusing on
financing and promoting large-scale industries. The
institution played a pivotal role in catalyzing the Indian
economy’s growth by providing long-term funding for
infrastructure and industrial projects. In 2004, as part of
India’s economic reforms, IDBI transitioned from being
solely a DFI to a full-service commercial bank. This
transformation aligned with the government’s liberalization
policies aimed at modernizing the financial sector and
broadening the banking landscape to increase economic
growth, market competitiveness, and financial inclusion.
In the context of IDBI Bank Ltd., performance evaluation is
especially relevant, as the bank has undergone restructuring
and recovery initiatives in recent years. Tracking IDBI Bank’s
performance over time offers insights into the success of
these initiatives, its market positioning, and its contributions
to sustainable development within the Indian banking sector.
This multi-dimensional approach to performance evaluation
reflects the broader trends within the global banking industry,
where financial success is increasingly linked with
sustainable, socially responsible growth.
Review of Literature
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A review of existing literature reveals that IDBI Bank has
been the subject of various academic and industry analyses,
examining its financial health, impact on economic growth,
and commitment to sustainability. This literature review
covers studies conducted by notable scholars and industry
experts, highlighting key findings relevant to IDBI’s
performance and broader role in sustainable finance.
1. Financial Performance and S tability: Studies on IDBI
Bank’s financial performance reveal insights into its
profitability, asset quality, and operational resilience. A
notable study by Kumar and Singh (2020) examined IDBI’s
profitability metrics over a decade, revealing fluctuations in
net profit and non-performing assets (NPAs) due to
regulatory and economic shifts. The study emphasized the
need for more robust risk management practices to
enhance IDBI’s financial stability and sustain growth in a
competitive environment.
2. Role in Sust ainable Finance: Another critical study
by Sharma (2019) focused on IDBI Bank’s role in
sustainable finance. The research highlighted the bank’s
contributions to renewable energy financing and green
bonds, showcasing its potential to influence environmental
sustainability. Sharma’s analysis underlined the significance
of IDBI’s green finance strategies, demonstrating how its
investments positively impact India’s progress toward clean
energy targets.
3. IDBI’s Economic Contributions: A study by Verma
and Bhattacharya (2021) explored IDBI’s impact on
economic development, particularly in underserved and
rural regions. Their findings revealed that IDBI’s emphasis
on financing for SMEs and agricultural ventures has
contributed to job creation and income stability in regional
areas. Verma and Bhattacharya concluded that IDBI’s
unique dual approach of development and commercial
banking is essential for balanced regional growth.
4. Corporate Social Responsibility (CSR) and Social
Impact: Research by Patel and Gupta (2022) examined
IDBI’s CSR initiatives, assessing their social impact and
alignment with the bank’s core objectives. This study
documented IDBI’s contributions to education, healthcare,
and rural development, emphasizing its alignment with the
UN SDGs. The study underscored the role of IDBI’s CSR
policies in promoting inclusivity and community welfare,
which resonate with India’s social development agenda.
5. Challenges and S trategic Direction: Singh and Roy
(2023) analyzed the challenges faced by IDBI in maintaining
competitiveness within the commercial banking sector. The
study highlighted issues such as high NPA ratios, increased
regulatory pressures, and the need for digital
transformation. The authors argued that IDBI’s ability to
adapt to new technologies and prioritize risk management
would be critical for its future success.

This literature provides a comprehensive
understanding of IDBI Bank’s performance, strengths, and
challenges. Recurrent themes, such as the importance of

sustainable finance, economic empowerment, and social
responsibility, emerge consistently. Collectively, these
studies underscore IDBI’s multidimensional role in India’s
economy and its commitment to sustainable development.
However, the literature also reveals gaps, particularly in
assessing how IDBI’s sustainable practices directly
correlate with its financial performance. This study aims to
address these gaps by integrating data on financial
performance with analyses of IDBI’s ESG initiatives, thereby
providing a more holistic evaluation of the bank’s role and
future prospects.
Research Methodology
a. Objectives of the S tudy: This study aims to evaluate
IDBI Bank’s performance comprehensively, with a focus
on its financial, environmental, and social dimensions. The
objectives guiding this research are as follows:
1. To assess the financial performance of IDBI Bank over

the last five years, analyzing indicators such as
profitability, asset quality, liquidity, and solvency.

2. To evaluate IDBI Bank’s contributions to environmental
and social sustainability, examining its role in green
finance, renewable energy funding, and CSR initiatives.

3. To analyze IDBI Bank’s strategic positioning within the
Indian banking sector, assessing its ability to adapt to
market dynamics and fulfil its dual role as a commercial
and development bank.

b. Sample Size and Dat a Collection: The study utilizes
secondary data from IDBI Bank’s annual reports,
sustainability reports, and publicly available financial
statements for a period of five years. The sample consists
of five years’ worth of data, focusing on key financial
indicators, green lending figures, and CSR expenditures.
In addition, data is collected from relevant industry reports,
articles, and regulatory filings to provide a contextual
analysis of IDBI’s role in the broader financial ecosystem.
c. Tools and T echniques: This study employs
quantitative tools such as:
i. Financial Ratio Analysis:  To assess profitability,
solvency, and liquidity through ratios like Return on Assets
(ROA), Net Profit Margin, Gross and Net NPA Ratios, and
Capital Adequacy Ratio (CAR).
ii. Trend Analysis:  To observe changes over time in
financial performance and sustainability metrics.
iii. Regression Analysis (if dat a allows):  To evaluate
correlations between IDBI’s sustainability initiatives (e.g.,
green lending) and financial performance indicators.
d. Hypothesis: This study sets out to test the following
hypotheses:
i. Null Hypothesis (H0):  IDBI Bank’s sustainability
initiatives (such as green lending and CSR activities) have
no significant impact on its financial performance.
ii. Alternate Hypothesis (H1):  IDBI Bank’s sustainability
initiatives (such as green lending and CSR activities) have
a significant positive impact on its financial performance.
e. Limit ations of the S tudy: The study is limited by the
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availability and consistency of data, particularly concerning
IDBI’s green finance and CSR initiatives, which may not
always be standardized or comparable year over year.
Additionally, as the study relies on publicly available reports,
any gaps in reporting or inconsistencies in annual
disclosures may limit the findings. Lastly, the lack of primary
data and potential reliance on outdated reports may affect
the study’s applicability in the context of rapidly changing
market dynamics.
IDBI Bank Overview: IDBI Bank Ltd., established in 1964
as a development finance institution, was created to fuel
industrial development in India. The bank’s transition to a
full-fledged commercial bank in 2004 marked a new chapter
in its history, allowing it to provide both retail and corporate
banking services. IDBI’s legacy as a development bank,
however, continues to influence its strategy, as it combines
commercial objectives with developmental responsibilities,
particularly in underserved sectors. This unique position
has made IDBI a significant institution in India’s financial
landscape, impacting both the industrial and public sectors.
Vision and Mission
i. Vision:  IDBI’s vision is to be “the most preferred and
trusted bank enhancing value for all stakeholders,”
emphasizing the importance of customer satisfaction,
shareholder value, and sustainable development. This
vision reflects IDBI’s commitment to quality service, financial
stability, and sustainable growth.
ii. Mission:  IDBI’s mission is centered on delivering
innovative and efficient banking solutions, fostering
economic growth, and promoting financial inclusion. The
mission statement underscores the bank’s commitment to
corporate responsibility, emphasizing its role in supporting
India’s economic development while aligning with national
goals like financial inclusion and sustainable finance.
Objectives of IDBI Bank: IDBI Bank’s core objectives can
be summarized as follows:
i. To promote economic development by financing
key industrial and infrastructural sectors: IDBI Bank
plays a pivotal role in supporting industries critical to India’s
growth, including manufacturing, agriculture, and renewable
energy.
ii. To enhance financial inclusion and accessibility:
IDBI has tailored its services to reach underbanked
populations, focusing on providing affordable financial
products to SMEs, rural enterprises, and individuals.
iii. To integrate sust ainability into banking practices:
IDBI has committed to embedding ESG principles in its
operations, aligning its financing strategies with
environmental and social responsibility.
Organizational S tructure and Ownership: In 2019, the
Life Insurance Corporation of India (LIC) acquired a majority
stake in IDBI Bank, marking a significant ownership shift.
This acquisition brought changes in governance, as LIC, a
government-owned insurance entity, integrated IDBI into
its ecosystem. With LIC as a majority shareholder, IDBI

has greater access to financial resources and potential
cross-selling opportunities. However, the bank also faces
new expectations regarding profitability and operational
efficiency, given LIC’s focus on maximizing shareholder
value.
Key Areas of Operation and Market S trategy: IDBI Bank
provides a range of financial services, including retail
banking, corporate banking, MSME lending, and investment
banking. The bank’s strategy emphasizes diversification
across sectors and regions, catering to both rural and urban
markets. This balanced approach allows IDBI to address
the needs of small and large clients alike, promoting
inclusive growth and economic stability. Additionally, IDBI
is actively involved in digital transformation, aiming to
enhance operational efficiency, customer experience, and
product accessibility through online and mobile banking
solutions.

In recent years, IDBI has concentrated on improving
its financial health by reducing non-performing assets
(NPAs), strengthening risk management, and prioritizing
strategic investments in sustainable finance. Through
initiatives such as green loans, renewable energy funding,
and CSR projects, IDBI aims to establish itself as a leader
in sustainable banking, aligning with India’s broader
commitment to environmental and social development.
Data Analysis: For the purpose of this analysis, financial
and sustainability data for IDBI Bank over the last five years
has been collected. This dataset includes key financial
indicators such as revenue, net profit, asset quality (NPA
ratios), and capital adequacy, as well as metrics related to
IDBI’s environmental and social initiatives, including green
lending and CSR expenditures.
Table 1:Financial and Sust ainability Metrics of IDBI
Bank (2019–2023)
Metric 2019 2020 2021 2022 2023
Total Assets 321,111 309,023 297,764 331,792 364,272
(Rs.crore)
Capital 13.31% 13.67% 15.59% 15.16% 15.50%
Adequacy
Ratio(CAR)
Gross NPA (%) 28.72% 27.53% 28.00% 20.52% 19.90%
Net NPA (%) 10.11% 5.97% 1.97% 1.70% 1.55%
Return on Negat Negat Negat Posit 12.00%
Equity (ROE) -ive -ive -ive -ive
Green Lending Not Not Not 1,200 1,500
(Rs.crore) Speci- Speci- Speci- (app (app

fied fied fied rox.) rox.)
CSR 30 32 35 38 42
Expenditure
(Rs.crore)
(Source: IDBI Banks Annual Reports)

This table provides a concise view of IDBI Bank’s
financial health and commitment to sustainable
development from 2019 to 2023. Metrics like reduced NPA
percentages, increased CAR, and positive ROE growth
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emphasize financial improvements. Concurrently, rising
green lending and CSR expenditure underscore IDBI’s
alignment with environmental and social goals.
1. Financial Performance Metrics:
i. Total Asset s:  The fluctuation in IDBI Bank’s total
assets from Rs. 321,111 crore in 2019 to approximately
Rs. 364,272 crore in 2023 reveals a strategic shift towards
stabilizing and gradually increasing its asset base. This trend
underscores the bank’s response to external pressures
while making strides in asset management and operational
efficiency
ii. Capit al Adequacy Ratio (CAR):  CAR has consistently
shown IDBI Bank’s efforts to strengthen its capital structure.
From a CAR of 13.31% in 2019, it improved to 15.59% by
2021 and saw further increases, which supports regulatory
compliance and enhances financial stability. This increase
reflects the bank’s proactive capital management, crucial
for risk mitigation and investor confidence
iii. Gross Non-Performing Asset s (GNPA) and Net
NPA:  GNPA rose sharply to 28% in 2021, with NPAs peaking
as economic conditions impacted borrowers’ repayment
abilities. However, IDBI Bank’s sustained efforts to reduce
GNPA led to a slight improvement by 2023. Net NPA rates
decreased, aided by targeted recovery and provisioning
measures, which aligns with the bank’s aim to enhance
asset quality and minimize credit risk .
iv. Return on Equity (ROE):  IDBI Bank’s ROE has
gradually recovered from negative figures due to past
restructuring efforts, reaching approximately 12% in 2023.
This positive trend signifies better profitability and efficiency
in capital use, which is essential for shareholder value and
growth potential
2. Sustainability and ESG Metrics:
i. Environment al Initiatives:  IDBI Bank has adopted
sustainability initiatives, including green lending practices
that promote environmental responsibility. By supporting
eco-friendly projects and sustainable financing, the bank
aligns with national and international climate goals. Such
initiatives contribute to reducing carbon footprints in banking
operations, resonating with their long-term sustainability
objectives
ii. Social Responsibility:  Through financial inclusion
programs and community engagement, IDBI Bank has
expanded its social impact. Initiatives for financial literacy,
support for small and medium enterprises, and digital
banking advancements demonstrate its commitment to
social equity and financial accessibility, crucial to its social
dimension
Interpret ation: IDBI Bank’s performance from 2019 to 2023
demonstrates resilience and growth despite financial and
operational challenges. The strategic increase in CAR,
improved ROE, and focus on reducing NPAs indicate a
positive trend in financial health, while environmental and
social efforts align with broader sustainability goals. These
metrics collectively highlight IDBI Bank’s strengthened

position in adapting to market dynamics and contributing
to sustainable banking practices.
1. Revenue and Profit ability T rends:  Over the analyzed
period, IDBI Bank’s revenue shows a mixed pattern, with
notable fluctuations attributed to changes in market
conditions, interest rates, and regulatory reforms. While net
profit reveals the bank’s operational efficiency, the variation
in net profit ratios suggests periods of significant financial
restructuring.
2. Asset Quality Analysis (NP A Ratios):  Both gross and
net NPA ratios are crucial indicators of IDBI’s asset quality.
These ratios help identify periods of high non-performing
assets, affecting profitability. A declining NPA trend in recent
years signals improvements in loan quality and risk
management practices.
3. Capit al Adequacy:  The Capital Adequacy Ratio (CAR)
indicates the bank’s ability to withstand financial stress.
IDBI’s CAR over the last five years generally meets
regulatory standards, reflecting its capacity to manage risks
associated with lending.
4. Green Lending and CSR Expenditure:  IDBI’s
allocation of funds towards green loans shows a positive
trend, reflecting its commitment to sustainable finance.
Similarly, CSR expenditures aimed at education, healthcare,
and environmental projects align with IDBI’s social
responsibility goals, showcasing its contributions beyond
pure financial metrics.
Findings of the S tudy: The following findings highlight IDBI
Bank’s strengths and challenges, underscoring its unique
role in balancing financial objectives with developmental
goals:
i. Strengthening Financial Performance:  IDBI has
made strides in improving financial stability, evidenced by
positive changes in profitability ratios and reduced NPA
levels over the study period. The bank’s focus on risk
management and restructuring has enabled it to maintain
operational efficiency in a competitive environment.
ii. Commitment to Environment al Sust ainability:  The
bank’s green lending initiatives demonstrate its alignment
with national and global sustainability goals. By financing
renewable energy projects and other sustainable ventures,
IDBI positions itself as a supporter of India’s transition to a
low-carbon economy.
iii. Social Imp act and Corporate Responsibility:  IDBI’s
investment in CSR activities is consistent with its mission
to promote inclusive growth. Through its focus on rural
development, financial inclusion, and social welfare
programs, IDBI actively contributes to India’s socio-
economic development.
iv. Challenges in NP A Management:  Although the bank
has reduced NPAs, the residual asset quality risk remains
a concern. Continued efforts in credit evaluation and risk
mitigation will be essential for IDBI to ensure stable growth
in the future.
Conclusion: In conclusion, IDBI Bank Ltd. represents a
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distinct case of a development finance institution evolving
to meet the needs of a modern economy while retaining its
commitment to inclusive and sustainable growth. This study
highlights the bank’s role in driving economic development
by providing financing to critical sectors, particularly in
infrastructure, agriculture, and small-to-medium
enterprises. Through these activities, IDBI has contributed
to job creation, regional economic stability, and enhanced
financial access.

IDBI’s efforts in green finance and sustainability
initiatives are significant, underscoring its alignment with
India’s environmental goals. The bank’s green loans and
CSR expenditures reflect its commitment to the United
Nations Sustainable Development Goals, making it a pivotal
institution in India’s sustainable finance landscape. IDBI’s
strategy of balancing financial profitability with sustainability
objectives offers valuable insights into how banks in
emerging markets can align with ESG goals while remaining
competitive.

Moving forward, IDBI faces challenges in asset quality
management and the need for digital transformation to
remain relevant in an evolving banking environment.

Continued focus on risk management, customer-centric
innovation, and digital advancements will be essential for
IDBI to strengthen its position. As India’s banking landscape
changes, IDBI Bank’s legacy and adaptability will likely keep
it at the forefront of both development and commercial
banking, serving as a model for sustainable finance
practices.
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