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gwodYm ẁ∫$ CÀgd Am`m{OZ H$m [`m©̀  - Bd{ßQ> _{Z{O_{ßQ

S>m∞. H$obH$m S>m{bg*

e„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñ CÀgd, g_maß^, Am`m{OZ, ‡]ßYZ&
‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ^maV EH$ CÀgdo‡` X{e h°& ^maVdf© _{ß ‡oVdf©/‡oV_mh
H$m{B© Zm H$m{B© ]∂S>m CÀgd hm{Vm h° Edß _mh _{ß ̂ r AZ{H$ N>m{Q{>-_m{Q{> CÀgd hm{V{
h¢& CÀgdm{ß _{ß ^r ‡mMrZ o^fiVm X{IZ{ H$m{ o_bVr h°& ^maVr` OZVm
Ym_©^rÍ$ h°& BgobE ha Y_© _{ß AZ{H$ CÀgd hm{V{ h¢ oOZ_{ß g{ ohßXy Y_© _{ß Vm{
‡H•$oV H{$ ]XbV{ ÒdÍ$[ H{$ gmW-gmW odo^fi CÀgdm{ß H$m Am`m{OZ hm{Vm
h°& oOg{ ^maVr` OZ_mZg [yar l’m Edß CÀgmh H{$ gmW _ZmVm h°& gmW
hr ohßXy Y_© _{ß _mZd H{$ O›_ g{ _•À`w VH$ 16 gßÒH$ma ]VmEß JE h¢, oOZH$m
Am`m{OZ H$aZm hr ha ohßXy [nadma H$m H$V©Ï` h°& `h g^r [d© `m CÀgd
X{e H$r gßÒH•$oV Edß g_•o’ H$m ̂ r ‡VrH$ h°& À`m°hmam{ß g{ OrdZ H$r ZragVm
Xya hm{H$a CÑmg H$m gßMma hm{Vm h°& À`m°hma ̀ m CÀgd A[Z{ Am[ _{ß [odÃVm
d gmoÀdH$Vm H$r ̂ mdZm H$m{ gßOm{E hwE ahV{ h¢, oOgg{ g_mO _{ß ̂ r [odÃVm
H$m dmVmdaU ]ZVm h° Edß Agm_moOH$ H$m`m~ _{ß H$_r AmVr h°& CÀgd H{$
]hmZ{ o_bZ{ OwbZ{ g{ AmÀ_r`Vm ]∂T>Vr h° Edß amJ ¤{f o_Q>V{ h¢ oOgg{
Xw^m©dZm _{ß H$_r AmVr h° Edß g^r OZ h_ma{ A[Z{ h¢ `h ^mdZm odH$ogV
hm{Vr h° AV: CÀgd Edß A[amY Xa H$m Am[gr gß]ßY h° Ohmß A[Zm[Z h°
dhmß A[amY Zht hm{Z{ Edß Bg A[Z{[Z H$m{ ]∂T>mZ{ _{ß CÀgdm{ß H$m ode{f
`m{JXmZ ahVm h°&

`wJ [nadV©Z ^r BZ CÀgdm{ß H{$ obE H$m{B© _m`Z{ Zht aIV{ V^r Vm{
AmO ^r g^r CÀgd Cgr [wamZr [aß[am Edß AmZßX VWm EH$Vm H{$ gmW
_ZmE OmV{ h¢, O°g{ h_ma{ XmXm-XmXr, ZmZm ZmZr _mZV{ W{& [nadV©Z Am`m
h° Vm{ _hO CÀgd _ZmZ{ H{$ VarH$m{ß _{ß& ‡mMrZ g_` _{ß gß`w∫$ [nadma Am°a
]∂S{>-]∂S{> Ka hwAm H$aV{ W{& _wª` Ka H{$ AmJ{ [rN{> ]am_Xm Edß AmßJZ ha
Ka H$r emZ hwAm H$aV{ W{& A∑ga CÀgdm{ H$m Am`m{OZ `ht  hwAm H$aVm
Wm oOg_{ß 25-30 bm{Jm{ H{$ g_m`m OmZm Am_ ]mV Wr& gma{ VrO À`m°hma
CÀgd Kam{ß _{ß hr Am`m{oOV hm{ OmV{ W{ H{$db oddmh AmoX O°g{ ]∂S{> CÀgdm{ß
H{$ obE hr AbJ ÒWmZ H$r Ï`dÒWm H$aZr hm{Vr Wr& [aßVw eharH$a�m Edß
Am°⁄m{oJH$ odH$mg VWm ]XbV{ gm_moOH$ [nad{e _{ß [nadma N>m{Q{> hm{V{
JE& [hb{ Kam{ß H$m AmH$ma N>m{Q>m hm{Vm J`m, o\$a Kam{ß g{ AmßJZ ZXmaX hwE,
o\$a JmO oJar ]am_Xm{ß [a& Ka g{ ]am_X{ ^r Jm`] hm{ JE& eham{ß _{ß ]∂T>V{
Am°⁄m{oJH$rH$aU Edß eharH$aU Z{ oÒWoV H$m{ Am°a o]Jm∂S> oX`m& eham{ß _{ß
]∂T>Vr OZgßª`m H$r Amdmgr` AmdÌ`H$Vm H$m{ [yU© H$aZ{ h{Vw Kam{ß H{$
AmH$ma _{ß H$Q>m°Vr H$r JB© Edß oZaßVa H$Q>m°Vr H{$ \$b ÒdÈ[ O›_ oX`m
]hw_ßoObm B_maV H$m& oOg_{ß Zm ]am_Xm Wm Zm hr AmßJZ, `hmß VH$ H$r
‡gmYmZ gwodYmEß ^r Ka H{$ AßXa hm{Z{ bJr& _ZwÓ` Z{ A[Zr oZdmgr`

* ‡m‹`m[H$ ‡m‹`m[H$ ‡m‹`m[H$ ‡m‹`m[H$ ‡m‹`m[H$ (J•hodkmZ) emgH$r` H$›`m _hmod⁄mb`, grhm{a (J•hodkmZ) emgH$r` H$›`m _hmod⁄mb`, grhm{a (J•hodkmZ) emgH$r` H$›`m _hmod⁄mb`, grhm{a (J•hodkmZ) emgH$r` H$›`m _hmod⁄mb`, grhm{a (J•hodkmZ) emgH$r` H$›`m _hmod⁄mb`, grhm{a (_.‡.) ‰mmaV(_.‡.) ‰mmaV(_.‡.) ‰mmaV(_.‡.) ‰mmaV(_.‡.) ‰mmaV

AmdÌ`H$Vm _{ß Vm{ [nadV©Z Edß g_m`m{OZ H$a ob`m [aßVw CgH$m Om{ CÀgd
‡{_ Wm dh H$_ Zht hwAm&
Bd{ßQ> _°Z{O_{ßQ> H$r AmdÌ`H$Vm:Bd{ßQ> _°Z{O_{ßQ> H$r AmdÌ`H$Vm:Bd{ßQ> _°Z{O_{ßQ> H$r AmdÌ`H$Vm:Bd{ßQ> _°Z{O_{ßQ> H$r AmdÌ`H$Vm:Bd{ßQ> _°Z{O_{ßQ> H$r AmdÌ`H$Vm:
1. Kam{ß _{ß ÒWmZ H$m A^md - g_Ò`m CÀ[fi hwB© CÀgdm{ß H{$ Am`m{OZ

h{Vw ÒWmZ C[b„Y hm{Z{ H$r Edß BgobE Bd{ßQ> _°Z{O_{ßQ> AdYmaUm H$m
O›_ hwAm&

2. J•hUr H{$ H$m_H$mOr hm{Z{ g{ EH$ Am°a g_Ò`m CÀ[fi hwB© H$r Bg
‡H$ma H{$ Am`m{OZ H{$ obE J•hUr H{$ [mg g_` C[b„Y Zht Wm
∑`m{ßoH$ CgH$m AoYH$mße _{ß A[Z{ H$m`© ÒWb [a Ï`VrV hm{ OmVm
Wm&

3. e{f g_` _{ß oXZ^a H{$ H$m`m~ g{ dh emarnaH$ Edß _mZogH$ Í$[ g{
BVZr WH$ OmVr h° oH$ BZ g^r CÀgdm{ß H{$ Am`m{OZ H{$ obE CgH{$
[mg VmH$V Zht ]MVr&

4. ‡mMrZ g_` _{ß bm{Jm{ß H$r AmoW©H$ oÒWoV Hw$N> A¿N>r Zht Wr BgobE
^r CÀgdm{ß H$m Am`m{OZ Kam{ß _{ß hr hm{ OmVm Wm&

5. ‡mMrZ g_` _{ß oXImd{ H{$ obE CÀgd Zht _ZmE OmV{ W{ [aßVw dV©_mZ
_{ß A[Z{ oXImd{ H$r ‡H•$oV H{$ MbV{ ̂ r CÀgd ]∂S{> [°_mZ{ [a Am`m{oOV
hm{V{ h¢&

6. OZVm H$r H´$` eo∫$ ]∂T> JB© h°&
7. gm_moOH$Vm _{ß H$_r H{$ H$maU H{$db CÀgd H$m Am`m{OZ hr EH$_mÃ

E{gm gmYmZ ]MVm h° O] Wm{∂S>r gm_moOH$Vm oZ^mB© Om gH$Vr h°&
E{g{ hr AZ{H$ H$maUm{ß g{ CÀgdm{ß H{$ Am`m{OZ H{$ odH$Î[ H{$ Í$[ _{ß

h_ma{ gm_Z{ Am`m (Bd{ßQ> _°Z{O_{ßQ>) (Bd{ßQ> _°Z{O_{ßQ>) (Bd{ßQ> _°Z{O_{ßQ>) (Bd{ßQ> _°Z{O_{ßQ>) (Bd{ßQ> _°Z{O_{ßQ>) AWm©V CÀgdm{ß H$m Am`m{OZ gßÒWm
H{$ _m‹`_ g{ H$admZm oOg_{ß [mnadmnaH$ gXÒ`m{ß H$m{ H$m`© _{ß bJZm Zht
[∂S>Vm VWm dh ^r A›` _{h_mZm{ß `m AmJßVwH$m{ß H$r Vah hr CÀgd H$m [yU©
AmZßX b{ gH$V{ h¢&
Bd{ßQ> _°Z{O_{ßQ>-Bd{ßQ> _°Z{O_{ßQ>-Bd{ßQ> _°Z{O_{ßQ>-Bd{ßQ> _°Z{O_{ßQ>-Bd{ßQ> _°Z{O_{ßQ>- AWm©V A[Z{ Òd`ß H{$ CÀgdm{ß H$m Am`m{OZ oH$gr gßÒWm
`m A›` Ï`o∫$ H{$ _m‹`_ g{ H$admZm, oOgH{$ obE Am[H$m{ EH$ oZoÌMV
YZamoe H$m ^wJVmZ H$aZm hm{Vm h°&
Bd{ßQ> _°Z{O_{ßQ> H{$ ‡H$ma - Bd{ßQ> _°Z{O_{ßQ> H{$ ‡H$ma - Bd{ßQ> _°Z{O_{ßQ> H{$ ‡H$ma - Bd{ßQ> _°Z{O_{ßQ> H{$ ‡H$ma - Bd{ßQ> _°Z{O_{ßQ> H{$ ‡H$ma - Bd{ßQ> ‡]ßY H{$ AZ{H$ ‡H$ma h¢& ]mOma _{ß
dV©_mZ _{ß ha g_mam{h H{$ OÌZ H{$ obE g{dmE± C[b„Ym h¢& oOZ_{ß g_mam{h
ode{f _{ß ode{fk A[Zr g{dmE± X{V{ h¢& CZH{$ H$m°eb g{ d{ Cg g_mam{h H$m{
Ï`o∫$ ode{f AWdm [nadma H{$ obE ̀ mXJma ]Zm X{V{ h¢& Hw$N> g_` [ÌMmV≤
B›h{ß `mX H$a [nadma H{$ gXÒ` [wZ: D$Om©dmZ hm{ OmV{ h¢ Edß A[Zm{ß H$m{
`mX H$aV{ h¢& Bd{ßQ> ‡]ßY H{$ Hw$N> ‡_wI ‡H$ma oZÂZmZwgma h¢:-
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1. Ï`o∫$JV g_mam{h
2. AdH$me H{$ g_mam{h
3. gßÒWmoZH$ g_mam{h
4. gmßÒH•$oVH$ g_mam{h
5. ‡Xe©Z
6. CÀ[mX
7. gßJm{ÓR>r
8. g{o_Zma AWdm A’©oXdg Am`m{OZ
9. H$m`©embmE±
10. Z{Q>doH©$ßJ gÃ
11. Ï`m[mnaH$ _{b{
12. JU_m›` AmXa g_mam{h
13. H´$rS>m JoVodoYm`m±
14. gm_wXmo`H$ g_mam{h
15. _{b{ Edß À`m°hma
16. Am∞o\$g _roQß>J
17. Hß$[Zr [mQ>u∂O

BZ g^r H$m{ `oX gßj{[ _{ß dJuH•$V H$aZm hm{ Vm{ _m{Q{> Vm°a [a oZÂZ
^mJm{ß _{ß od^moOV H$a gH$V{ h¢ :-
1.1.1.1.1. Ï`o∫$JV g_mam{h Ï`o∫$JV g_mam{h Ï`o∫$JV g_mam{h Ï`o∫$JV g_mam{h Ï`o∫$JV g_mam{h - BZ_{ß emXr, oddmh, df©Jm±R>, emXr H$r
gmboJah, oH$gr [mQ>r© AWdm [nadma _{ß oH$gr Ï`o∫$ odf{f Z{ H$m{B©
C[bo„Y hmogb H$r hm{ Vm{ CgH{$ ÒdmJV Edß Cg{ ew^H$m_ZmE± X{Z{ h{Vw Om{
g_mam{h Am`m{oOV oH$E OmV{ h¢ d{ Ï`o∫$JV g_mam{h (Personal
Events) H$hbmV{ h¢&
2.2.2.2.2. AdH$me h{Vw g_mam{h AdH$me h{Vw g_mam{h AdH$me h{Vw g_mam{h AdH$me h{Vw g_mam{h AdH$me h{Vw g_mam{h - O°gm oH$ Zm_ g{ Ò[ÓQ> hm{Vm h°& BgH{$
A›VJ©V AdH$me H{$ g_` H$m{ AmZßX[yd©H$ C[`m{J H$aZ{ h{Vw g_mam{h
Am`m{oOV oH$E OmV{ h¢& O°g{ - o[H$oZH$, oH´$g_g, erVH$mbrZ AdH$me,
J´rÓ_H$mbrZ AdH$me AmoX h{Vw [mQ>u H$m Am`m{OZ oH$`m OmZm h°&
3.3.3.3.3. gßJR>ZmÀ_H$ g_mam{h gßJR>ZmÀ_H$ g_mam{h gßJR>ZmÀ_H$ g_mam{h gßJR>ZmÀ_H$ g_mam{h gßJR>ZmÀ_H$ g_mam{h - BgH{$ A›VJ©V g^r Am∞o\$oe`b g_mam{h
H$m g_md{e hm{ OmVm h°& O°g{ g{o_Zma, H$m`©embmE±, Am∞o\$g _roQß>Ωg,
Z{Q>doH©$ßJ gÃ, gßJm{ÓR>r, ‡Xe©Zr, CÀ[mXZ H$m [naM` (Product
Launch) AmoX g_mam{h emo_b hm{V{ h¢&
4.4.4.4.4. gmßÒH•$oVH$ g_mam{h gmßÒH•$oVH$ g_mam{h gmßÒH•$oVH$ g_mam{h gmßÒH•$oVH$ g_mam{h gmßÒH•$oVH$ g_mam{h - BgH{$ A›VJ©V g^r gmßÒH•$oVH$ g_mam{h
`Wm, dmof©H$m{Àgd, `wdm CÀgd, 15 AJÒV, 26 OZdar JUVßÃ oXdg
g_mam{h, ÒZ{h gÂ_{bZ, [yd©N>mÃ gÂ_{bZ AmoX H$m g_md{e oH$`m Om
gH$Vm h°&
5.5.5.5.5. ode{f g_mam{h -ode{f g_mam{h -ode{f g_mam{h -ode{f g_mam{h -ode{f g_mam{h -O°g{ H´$r∂S>m JoVodoY`m{ß H$m Am`m{OZ, gm_wXmo`H$
g_mam{h, _{b{, Ï`m[mnaH$ _{b{, gm_wXmo`H$ g_mam{h AmoX g_md{e oH$`m
OmVm h°&
Bd{ßQ> ‡]ßY H{$ MaU- Bd{ßQ> ‡]ßY H{$ MaU- Bd{ßQ> ‡]ßY H{$ MaU- Bd{ßQ> ‡]ßY H{$ MaU- Bd{ßQ> ‡]ßY H{$ MaU- d°g{ Vm{ Bd{ßQ> ‡]ßY H$r g\$bVm Ï`o∫$ ode{f H{$
H$m°eb Edß ‡]ßYH$ H$r j_Vm [a oZ ©̂a H$aVm h°, O°g{ o]Zm oH$gr ‡oejU
H{$ h_ma{ [nadma H$r ]wOwJ© _ohbmE± [nadma _{ß hm{Z{ dmb{ oH$gr ^r N>m{Q{>
AWdm ]∂S{> g_mam{h, CÀgdm{ß H$m ]hwV hr A¿N>m ‡]ßYZ H$a b{Vr Wt, [aßVw
oOg_{ß Bg ‡H$ma H$m H$m°eb Z hm{ d{ ̂ r Bd{ßQ> ‡]ßY H{$ MaUm{ß H$m{ A[ZmH$a
Edß grIH$a AmdÌ`H$ H$m°eb odH$ogV H$a gH$Vr h¢ Om{ oZÂZ ‡H$ma
h°:-

1.1.1.1.1. g_mam{h H{$ C‘{Ì` H$m{ g_PZm - g_mam{h H{$ C‘{Ì` H$m{ g_PZm - g_mam{h H{$ C‘{Ì` H$m{ g_PZm - g_mam{h H{$ C‘{Ì` H$m{ g_PZm - g_mam{h H{$ C‘{Ì` H$m{ g_PZm - g_mam{h oH$g C‘{Ì` g{ oH$`m
Om ahm h°, gd©‡W_ `h g_PZm AmdÌ`H$ h° O°g{ oddmh g_mam{h hm{ Vm{
dhm± am{_mßoQ>H$ Wr_ br Om gH$Vr h°& N>m{Q{> ]Ém{ H$r ]W©S{> [mQ>u H$m Am`m{OZ
hm{ Vm{ dhm± H$mQ©>yZ H{$a{∑Q>g© Edß S>mH©$ H$ba _{ß gOmdQ> H$r Om gH$Vr h°&
Ymo_©H$ Am`m{OZ hm{ Vm{ Am‹`moÀ_H$ JwÈ AmoX H$r VÒdra Edß ‡{aUmÒ[X
dMZm{ß H$r VoªV`m± bJmH$a gOmdQ> H$r Om gH$Vr h° & Bg ‡H$ma H{$ AZ{H$
CXmhaU obE Om gH$V{ h¢& AV: gd©‡W_ `h OmZZm AmdÌ`H$ h° oH$
oH$g C‘{Ì` g{ g_mam{h Am`m{oOV oH$`m Om ahm h°&
2.2.2.2.2. Xe©H$/lm{Vm H$m{ OmZ{ß- Xe©H$/lm{Vm H$m{ OmZ{ß- Xe©H$/lm{Vm H$m{ OmZ{ß- Xe©H$/lm{Vm H$m{ OmZ{ß- Xe©H$/lm{Vm H$m{ OmZ{ß- oH$g dJ© ode{f H{$ lm{Vm/Xe©H$m{ß H{$ obE
g_mam{h H$m Am`m{OZ oH$`m Om ahm h°, `h OmZZm g\$b Bd{ßQ> ‡]ßYZ H$m
Xygam _hÀd[yU© MaU h°& Am`w ode{f H{$ Xe©H$m{ß H{$ AZwgma CZH$r ÈoM H$m{
‹`mZ _{ß aIH$a Am`m{OZ oH$`m OmZm AmdÌ`H$ h°& ]É{, d`ÒH$ AWdm
d•’, Q>maJ{Q> Am∞oS>`ßg H$m°Z h¢ BgH$m{ gm{MH$a Cg AZwgma em{aJwb H$m
dmVmdaU AWdm ‡mH•$oVH$ emßV dmVmdaU oH´$EQ> oH$`m Om gH$Vm h°& Bgr
‡H$ma Xe©H$ dJ© J´m_rU h° `m ehar, _‹`_ dJ© h°, CÉ _‹`_ dJ© h°
AWdm CÉ dJ© h° BgH$m ^r ‹`mZ aIZm ^r AmdÌ`H$ h°& Xe©H$ AWdm
lm{Vm [aÂ[am g{ ÒZ{h aIZ{ dmb{ h¢ AWdm AmYwoZH$Vm H$m{ _hÀd X{V{ h¢ ̀ h
OmZZm ^r C[`m{Jr hm{Vm h°&
3.3.3.3.3. CoMV ÒWmZ H$m M`Z - CoMV ÒWmZ H$m M`Z - CoMV ÒWmZ H$m M`Z - CoMV ÒWmZ H$m M`Z - CoMV ÒWmZ H$m M`Z - CoMV ÒWmZ H$m M`Z CoMV Bd{ßQ> _°Z{O_{ßQ>
H{$ obE AÀ`›V _hÀd[yU© h°& CXmhaUmW© ]Ém{ß H{$ obE ̀ oX oH$gr g_mam{h
H$m Am`m{OZ oH$`m OmZm hm{ Vm{ dh gX°d ^yVb [a H$aZm MmohE& ]É{
Òd^md g{ hr MßMb hm{V{ h¢ Edß O›_oXdg AmoX [a CZ_{ß AoVna∫$ CÀgmh
H$m gßMma hm{ OmVm h°& E{gr oÒWoV _{ß ‡W_ Vb AWdm A›` CÉ ÒWmZm{ß [a
oH$gr Am`m{OZ H$m{ H$aZm hmXg{ H$m{ oZ_ßÃU X{Zm hm{ gH$Vm h°& ]wOwJm~ H{$
obE oH$gr g_mam{h d Am`m{OZ H$aZm hm{ Vm{ ^r∂S>-^m∂S> _{ß Xya emßV Edß
‡mH•$oVH$ ÒWb H$m MwZmd oH$`m Om gH$Vm h°& O°g{ oH$gr \$m∞_© hmCg [a
Am`m{OZ& ZdoddmohV Om{∂S{> H{$ obE oH$gr am{_mßoQ>H$ AWdm E{oVhmogH$
ÒWb H$m M`Z oH$`m Om gH$Vm h°& H$ma[m{a{Q> _roQß>J H{$ obE, oH$gr E{g{
hm{Q>b H$m MwZmd oH$`m Om gH$Vm h°, Ohm± CÉ VH$ZrH$r gwodYmmE± ^r hm{ß
Edß ‡m`d{gr ^r hm{ &
4.4.4.4.4. ghr Edß gQ>rH$ g_` - ghr Edß gQ>rH$ g_` - ghr Edß gQ>rH$ g_` - ghr Edß gQ>rH$ g_` - ghr Edß gQ>rH$ g_` - g_` H{$ —oÓQ>H$m{U g{ Bd{ßQ> ‡]ßYZ H$aV{
g_` BZ g]H$r oXZM`m© H$m ‹`mZ aIZm AZdm`© h°, H$m_H$mOr _ohbmE±
h¢, J•ohUr h°, ]É{ h¢ `m d`ÒH$ AWdm ]wOwJ© [wÈf oZYm©aU H$aZm
AÀ`mdÌ`H$ h°& g^r H$r oXZM`m© AbJ-AbJ hm{Vr h°& O°g{ J•ohUr H$m
gw]h Edß em_ H$m g_` AÀ`oYH$ Ï`ÒV g_` hm{Vm h°& Xm{[ha _{ß Cg{ Hw$N>
Imbr d∫$ o_b OmVm h°& E{gr oÒWoV _{ß `oX J•ohoU`m{ß H{$ obE oH$gr [mQ>u
H$m Am`m{OZ H$aZm hm{ Vm{ Xm{[ha H$m g_` C[`w∫$ ah{Jm& Bgr ‡H$ma
]Ém{ß h{Vw amoÃ H{$ [yd© Am`m{OZ H$a b{Zm MmohE& gwodYmZwgma AdH$me H{$
oXZ H$m ̂ r C[`m{J oH$`m Om gH$Vm h°& O°g{ BVdma H$m{ AoYH$mße Ï`o∫$`m{ß
H$m{ AdH$me ahVm h°&
5.5.5.5.5. `m{OZm H$r Í$[a{Im Edß g_` gr_m H$m AZw[mbZ - `m{OZm H$r Í$[a{Im Edß g_` gr_m H$m AZw[mbZ - `m{OZm H$r Í$[a{Im Edß g_` gr_m H$m AZw[mbZ - `m{OZm H$r Í$[a{Im Edß g_` gr_m H$m AZw[mbZ - `m{OZm H$r Í$[a{Im Edß g_` gr_m H$m AZw[mbZ - [yU© Bd{ßQ>
oH$g ‡H$ma g{ gÂ[fi hm{Jm, BgH$r Í$[a{Im ]ZmZr AmdÌ`H$ h°& ‡]ßY H{$
MaUm{ß H{$ A›VJ©V h_Z{ [∂T>m h° oH$ ‡]ßY H$r g\$bVm H$m ‡W_ MaU
oZ`m{OZ ̀ m ̀ m{OZm ]ZmZm hm{Vm h°& ∑`m{ß, H°$g{, H$], H$m°Z BZ g^r ‡ÌZm{ß
H$m CŒma `m{OZm _{ß hm{Zm MmohE& oOg_{ß H°$g{ `h [yU© H$m`©H´$_ oH´$`mo›dV
hm{Jm& Bg [a ]b X{Z{ H$r AmdÌ`H$Vm h°& H$m`©H´$_ H$] oH´$`mo›dV H$aZm
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h° VWm H$m°Z-H$m°Z Bg_{ß emo_b hm{Jm& H$m`©H´$_ H$r g\$bVm H{$ obE H$m`©
od^mOZ CŒm_ VH$ZrH$ h°& H$m`© od^mOZ H{$ AZ{H$ bm^ h¢& EH$ AH{$b{
Ï`o∫$ [a H$m_ H$m ]m{P Zht [∂S>Vm& AoYH$ bm{Jm{ß H$r gh^moJVm g{ dH©$bm{S>
H$_ hm{ OmVm h°& g^r H{$ gwPmd ‡m· hm{V{ h¢& gXÒ`m{ß _{ß H$m_ H{$ ‡oV A[ZÀd
H$r ̂ mdZm AmVr h°& gXÒ`m{ß _{ß oOÂ_{Xmna`m{ß H$m odH$mg hm{Vm h°& AV: Bd{ßQ>
_°Z{O_{ßQ> H{$ AJb{ MaU H{$ Í$[ _{ß `m{OZm H$r [yU© Í$[a{Im V°`ma H$a b{Zr
MmohE Edß ̀ h Í$[a{Im H{$db _oÒVÓH$ _{ß Z V°̀ ma H$a oboIV Í$[ _{ß H$mJO
[a CVma b{Zr MmohE, oOgg{ CgH{$ oZ`ßÃU _{ß AmgmZr hm{Vr h°&

`m{OZm H$r Í$[a{Im oZYm©naV H$a b{Z{ H{$ [ÌMmV≤ g_` gr_m ^r
oZoÌMV H$r OmZr MmohE& g_` [ÌMmV≤ hm{Z{ dmbm H$m{B© ^r H$m_ Mmh{
oH$VZm hr A¿N>m ∑`m{ß Z hm{ OmE H$m{B© _hÀd Zht aIVm& AV: `m{OZm H$]
VH$ oH´$`mo›dV hm{ OmEJr BgH$r g_`-gr_m oZYm©naV H$a br OmZr MmohE
Edß g_`-gr_m oZYm©aU [ÌMmV≤ CgH$m AZw[mbZ ̂ r CVZm hr AmdÌ`H$
h°& Bo¿N>V [naUm_ V^r ‡m· hm{ gH$V{ h¢ O] Xm{Zm{ß hr ÒVam{ß [a oZ`ßÃU
oH$`m OmE& oZ`ßÃ�m H{$ A^md _{ß ̀ m{OZm oZÓ‡^mdr hm{ OmVr h° Edß dmßoN>V
b˙` H$r ‡mo· Zht hm{ [mVr& Bgr ‡H$ma g_`-gr_m g{ AoYH$ g_`
bJZ{ [a ̂ r ̀ m{OZm oZÓ‡^mdr hm{ OmVr h° Edß b˙` ‡mo· _{ß ]mYm C[oÒWV
hm{Vr h°&
6.6.6.6.6. Xe©H$m { ß/lm {Vm H$m {  AmH$of©H$ H$aZ{ dmbr odf`-gm_J´rXe©H$m { ß/lm {Vm H$m {  AmH$of©H$ H$aZ{ dmbr odf`-gm_J´rXe©H$m { ß/lm {Vm H$m {  AmH$of©H$ H$aZ{ dmbr odf`-gm_J´rXe©H$m { ß/lm {Vm H$m {  AmH$of©H$ H$aZ{ dmbr odf`-gm_J´rXe©H$m { ß/lm {Vm H$m {  AmH$of©H$ H$aZ{ dmbr odf`-gm_J´r
odH$ogV H$aZm - odH$ogV H$aZm - odH$ogV H$aZm - odH$ogV H$aZm - odH$ogV H$aZm - oH$gr ^r H$m`©H´$_ H$r g\$bVm ]hwV Hw$N> CgH{$
gyÃYmma (Anchor) [a oZ^©a H$aVr h°& gyÃYma H$r dmUr Body
Language gßdmX AXm`Jr AmoX g{ lm{Vm/Xe©H$ ‡^modV hm{Z{ MmohE&
BgH{$ gmW hr Xe©H$ lm{Vm H$m{ AmH$of©H$ H$aZ{ h{Vw AmdÌ`H$ odf`-
gm_J´r H$m{ Bd{ßQ> _°Z{Oa H$m{ odH$ogV H$a b{Zm MmohE& Bg h{Vw AmdÌ`H$
[mnadmnaH$ OmZH$mar AWdm H$m ©̀ÒWb g{ gß]ßoYV OmZH$mar AWdm Ï`o∫$
ode{f H$r ÈoM H$m`©XjVm, ̀ m{Ω`Vm, j_Vm AmoX H$r OmZH$mar EH$Ã H$a
Cgg{ gß]ßoYV odf` gm_J´r odH$ogV H$r Om gH$Vr h°& lm{Vm /Xe©H$ H$m{
‡À`j Í$[ g{ goÂ_obV (Involve) H$aH{$ ^r Bg AmH$f©U H$m{ ]aH$ama
aIm Om gH$Vm h°&
7.7.7.7.7. gßX{e [hw±MmZm gßX{e [hw±MmZm gßX{e [hw±MmZm gßX{e [hw±MmZm gßX{e [hw±MmZm - ha Bd{ßQ>/g_mam{h, AßV _{ß Hw$N> gßX{e [hw±MmZm
MmhVm h°, Om{ g_mam{h Am`m{oOV H$a ahm h° dh ̂ r Edß Om{ g_mam{h Am`m{oOV
H$adm ahm h° dh ^r A[Z{-A[Z{ ÒVa [a Bg g_mam{h H{$ _m‹`_ g{ Hw$N>
gßX{e [hw±MmZm MmhV{ h¢& d°g{ Vm{ g_mam{h H$admZ{ dmbm ^r A[Z{ gßX{e
[hw±MmZ{ H$r oOÂ_{Xmar Bd{ßQ> _°Z{Oa [a hr S>mb X{Vm h°& CgH{$ _m‹`_ g{ hr
dh A[Z{ AoVoW`m{ß VH$ Am°a AoYH$ A¿N{> VarH{$ g{ A[Zr ]mV (A[Zm
gßX{e [hw±Mm gH$Vm h° ∑`m{ßoH$ dh Bg H$m_ _{ß Am`m{OH$ g{ ¡`mXm oZ[wU
hm{Vm h°&) Bd{ßQ> _°Z{Oa H$m{ MmohE oH$ dh E{g{ _°g{O AWdm gßX{e H$m oS>OmBZ
A¿N>r g{ V°`ma H$a b{ oOg{ dh A[Z{ g_mam{h H{$ _m‹`_ g{ bm{Jm{ß H{$ ]rM
[hw±MmZm MmhVm h° Edß ‡^mdr VarH{$ g{ A[Zr ]mV aI{ oOgg{ bm{Jm{ß _{ß

CgH$r ]mV H$m Aga [hw±M{ Edß dh A[Z{ gßX{e [hw±MmZ{ _{ß g\$b hm{ gH{$&
Bg ‡H$ma h_ H$h gH$V{ h¢ oH$ BZ MaUm{ß H$m{ A[ZmH$a EH$ g\$b

Bd{ßQ> ‡]ßYH$ ]Zm Om gH$Vm h°& C[am{∫$ MaU AÀ`›V ‡^mdr h°, B›h{ß
A[ZmH$a oH$gr ^r g_mam{h H$m{ g\$b ]Zm`m Om gH$Vm h°&

EH$ g\$b Bd{ßQ> ‡]ßYH$ H$m{ AmH$f©H$ Edß gwÍ$oM[yU© oXImZm MmohE&
oH$gr Wr_ AWdm AdYmaUm g{ ‡maß^ H$aZm MmohE& Cg AZwgma gOmdQ>
H$aZr MmohE& EH$ Ò[ÓQ> b{-AmCQ> ]ZmZm MmohE Edß AoVoW`m{ß H$r
AmdÌ`H$VmZwgma, _m±J AZwgma Cg{ ‡ÒVwV H$aZm MmohE&
[na^mfm - [na^mfm - [na^mfm - [na^mfm - [na^mfm - Bd{ßQ> ‡]ßYZ oH$gr ode{f bojV lm{Vm H{$ obE oH$gr Ï`dgm`
`m H{$ß–r ŷV g_mam{h H{$ gß̀ m{OZ H$r ‡oH´$`m h°& Bg_{ß gßJrV g_mam{h, \°$eZ
‡Xe©Zr, oddmh g_mam{h, Wr_ [mQ>u, H$ma[m{a{Q>, g{o_Zma, CÀ[mX ‡j{[U
O°g{ H$m`©H´$_m{ß H$r —Ì`mßH$Z, gßH$Î[Zm, oZ`m{OZ, ]OQ>rH$aU, gß`m{OZ
VWm oZÓ[mXZ emo_b h°& A›` e„Xm{ß _{ß N>m{Q{> `m ]∂S{> [°_mZ{ [a Ï`o∫$JV
`m H$ma[m{a{Q> KQ>ZmAm{ß O°g{ À`m°hmam{ß, gÂ_{bZm{ß, g_mam{hm{ß, oddmhm{ß, gßJrV
g_mam{h, O›_oXZ, oddmh df©Jm±R>, naQ>m`a_{ßQ> [mQ>u, Am°[MmnaH$ [moQ©>`m{ß
`m gÂ_{bZm{ß H{$ oZ_m©U Am°a odH$mg H{$ obE [na`m{OZm ‡]ßYZ H$m
AZw‡`m{J h°& Bg_{ß ]´mßS> H$m A‹``Z H$aZm, CgH{$ bojV Xe©H$m{ß H$r
[hMmZ H$aZm, KQ>Zm H$r AdYmaUm Edß Í$[a{Im V°`ma H$aZm Edß dmÒVd
_{ß H$m`©H´$_ ‡maß^ H$aZ{ g{ [hb{ VH$ZrH$r [hbwAm{ß H$m g_›d` H$aZm
goÂ_obV h°& Am`m{OZ H$r `m{OZm ]ZmZ{ Am°a g_›d` H$aZ{ H$r ‡oH´$`m
H$m{ Am_Vm°a [a KQ>Zm oZ`m{OZ H{$ Í$[ _{ß OmZm OmVm h° Edß Bg_{ß ]OQ>,
e{S>ÁyobßJ, gmBQ> M`Z, AmdÌ`H$ [ao_Q> ‡m· H$aZm, [nadhZ Edß [moH©$ßJ
H$r `m{OZm ]ZmZm, d∫$mAm{ß Edß _Zm{aßOZH$Vm©Am{ß H$r Ï`dÒWm H$aZm,
gOmdQ> H$aZm, XwK©Q>Zm gwajm, ImZ-[mZ, ^m{OZ Ï`dÒWm AmoX H$m
g_›d` H$aZm emo_b hm{Vm h°& Bd{ßQ> BßS>ÒQ≠>r _{ß A] Am{boÂ[H$ g{ b{H$a
o]OZ{g ]´{H$\$mÒQ> _roQß>Ωg VH$ g^r gmB∂O H{$ Bd{ßQ> goÂ_obV h¢&

H$B© C⁄m{J[oV Edß _ehya hoÒV`m±, Y_m©W© gßJR>Z Edß ÈoM g_yh
A[Z{ b{]b H$m od[UZ H$aZ{, Ï`dgmo`H$ gß]ßY ]ZmZ{, YZ OwQ>mZ{ `m
C[bo„Y H$m OÌZ _ZmZ{ H{$ obE ^r H$m`©H´$_ Am`m{oOV H$amV{ h¢&
C[gßhma- C[gßhma- C[gßhma- C[gßhma- C[gßhma- AmYwoZH$ ̀ wJ _{ß Bd{ßQ> _°Z{O_{ßQ> V{Or g{ C^aVm H$na`a Am∞[eZ
^r h°& _°Z{O_{ßQ> H{$ od⁄moW©`m{ß _{ß `h EH$ ZB© bmBZ h° oOgg{ `wdmAm{ß H$m
AmH$f©U X{Im Om gH$Vm h°& h_ AmE oXZ ]∂S{>-]∂S{> Am`m{OZm{ß H$r I]a{
[∂T>V{ ahV{ h° Bg Vah H{$ ^Ï` Am`m{OZm{ß H$r g\$bVm H{$ [rN{> oOZ bm{Jm{ß
H$r ]∂S>r _{hZV hmVr h° d{ Bd{ßQ> _{Z{Oa H$hbmV{ h°& Bg j{Ã _{ß dV©_mZ _{ß
am{OJma H$r AZ{H$ gß^mdZmEß h{&
gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-
1. Ahm oOßXJr - \$adar 2017
2. BßoS>`m Qy>S{> - _B© - 2015
3. Òd`ß H$m em{Y
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