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H$_©Mmar ‡oVYmaU Edß odŒmr` d J°a-odŒmr` Ao^‡{aH$

VÀd H{$ _‹` gß]ßY

gmjr e_m©*  S>m∞. AojVm oVdmar**

em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - Ao^‡{aUm EH$ AmßVnaH$ odMmaYmam h°& `h _mZd H$m{ AmßVnaH$ Í$[ g{ H$m`© H{$ ‡oV ‡m{ÀgmohV H$aVr h°& Ao^‡{naV H$_©Mmar gßJR>Z
H$r CÀ[mXH$Vm H$m{ ]∂T>mZ{ _{ß ghm`H$ hm{V{ h°; oOgg{ gßÒWm H{$ b˙`m{ß H$m{ AmgmZr g{ ‡m· oH$`m Om gH$Vm h°& BgH{$ ¤mam hr H$_©Mmna`m{ß H$r
AmdÌ`H$VmAm{ß H$m{ [yam oH$`m OmVm h°& Ao^‡{aUm, H$_©Mmna`m{ß H$r JoVerbVm H$m{ am{H$Z{ _{ß ghm`H$ h°& BgH{$ ¤mam gßÒWm H{$ H$_©Mmna`m{ß H$m{
‡oVYmnaV oH$`m OmVm h°& Bg em{Y-[Ã H$m C‘{Ì` odŒmmr` Edß J°a-odŒmr` Ao^‡{aH$ VÀdm{ß H$r ‡^mderbVm H$m A‹``Z H$aZm h°& em{Y H$m`© h{Vw
o¤Vr`H$ g_ßH$m{ß H$m ‡`m{J oH$`m J`m h°& A‹``Z H{$ Xm°amZ [m`m J`m oH$, odŒmr` Ao^‡{aH$ VÀdm{ß H$r VwbZm _{ß J°a-odŒmr` Ao^‡{aH$ VÀd
H$_©Mmar-‡oVYmaU H$m{ A[{jmH•$V AoYH$ ‡^modV H$aV{ h°&
e„X Hwß$Or ñ e„X Hwß$Or ñ e„X Hwß$Or ñ e„X Hwß$Or ñ e„X Hwß$Or ñ H$_©Mmar ‡oVYmaU, odŒmr` Ao^‡{aUm, J°a-odŒmr` Ao^‡{aUm&

‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm -  Ao^‡{aUm EH$ gH$mamÀ_H$ odMmaYmam h°, oOgH$m gß]ßY
Hw$eb H$_©Mmna`m{ß g{ h°& gßJR>Z H$r g\$bVm H{$ AJ´XyV CgH{$ oZÓR>mdmZ
H$_©Mmar hm{V{ h°& H$_©Mmar hr gßJR>Z H{$ g^r b˙`m{ß H$r ‡mo· H{$ ‡_wI
gmYH$ h°& _mZd-gßgmYZ ‡]ßY H$m Xmo`Àd h° oH$, dh H$_©Mmna`m{ß H$r
AmdÌ`H$VmAm{ß H$m{ [yam H$a{ß& Ao^‡{aUm, H$_©Mmna`m{ß H$r AmdÌ`H$VmAm{ß
H$r [yoV© H$m ge∫$ _m‹`_ h°& oOgH{$ AßVJ©V odŒmr` Edß J°a odŒmr`
Ao^‡{aH$ VÀdm{ß H$m{ emo_b oH$`m OmVm h°& `h Xm{Zm{ß hr VÀd H$_©Mmna`m{ß
H$m{ Ao^‡{naV H$aZ{ _{ß A[Zr _hÀd[yU© ^yo_H$m oZ^mV{ h°& H$_©Mmar gßÒWm
_{ß oH$gr EH$ C‘{Ì` H$r [yoV© H{$ obE H$m`© Zht H$aV{ Ao[Vw, A[Zr AZ{H$
AmdÌ`H$VmAm{ß H$r [yoV© H{$ obE H$m`© H$aV{ h°& Ao^‡{aH$ VÀdm{ß H$r
AZw[oÒWoV H$_©Mmna`m{ß H$m{ H$m`© H{$ ‡oV CXmgrZ ]Zm X{Vr h°, oOgg{
CZH{$ ^rVa ZH$mamÀ_H$Vm O›_ b{ b{Vr h°& [naUm_ÒdÈ[ dh A[Zr
AmH$mßjmAm{ß H$r [yoV© h{Vw odH$Î[m{ß H$r Im{O H$aZ{ bJV{ h°& oOg gßÒWm _{ß
C›h{ß A[Zr ‡À`mem [yU© hm{Vr oXImB© X{Vr h°, dh Cg gßÒWm g{ Ow∂S> OmV{
h°, Am°a [yd© gßÒWm g{ A[Z{ gß]ßY od¿N{>X H$a b{V{ h°& Bgr g{ "H$_©Mmar-
JoVerbVm' Zm_H$ odf` H$m ‡mXw^m©d hm{Vm h°& AV: ‡]ßYZ H$m `h
‡mWo_H$ Xmo`Àd h° oH$ dh A[Z{ Hw$eb H$_©Mmna`m{ß H$m{ ‡oVYmnaV H$aH{$
aI{ß& Bg em{Y-[Ã H$m C‘{Ì` H$_©Mmar-‡oVYmaU Edß odŒmr` d J°a-odŒmr`
Ao^‡{aH$ VÀdm{ß H{$ _‹` gß]ßY H$m A‹``Z H$aZm h°& A‹``Z h{Vw o¤Vr`H$
g_ßH$m{ß H$m ‡`m{J oH$`m J`m h°& A‹``Z H{$ Xm°amZ [m`m J`m H$r J°a-
odŒmr` Ao^‡{aH$ VÀd Edß H$_©Mmar-‡oVYmaU _{ß gH$mamÀ_H$ gß]ßY h°&
J°a-odŒmr` Ao^‡{aH$ VÀd H{$ A^md _{ß H$_©Mmar oH$gr ^r gßÒWm _{ß bß]{ß
g_` VH$ Zht ahV{& AV: H$_©Mmar-‡oVYmaU h{Vw J°a-odŒmr` Ao^‡{aH$
VÀd H$m hm{Zm AoZdm`© h°&
em{Y - g_rjmem{Y - g_rjmem{Y - g_rjmem{Y - g_rjmem{Y - g_rjm
Jamila Jaganjac et al. (2020). “Effect of W ork S tress
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and Job Satisfaction on Employee Retention: A Model
of Retention S trategies” g_rjm H{$ Xm°amZ [m`m J`m oH$, `oX
gßÒWm A[Z{ H$_©Mmna`m{ß H{$ obE Ao^‡{aH$ VÀdm{ß H$m ‡`m{J Zht H$aVr h°,
Vm{ d{ A[Z{ H$m`© H{$ ‡oV CXmgrZ hm{ OmV{ h°& AWm©V≤ CZH$r H$m`©-j_Vm
[a BgH$m ZH$mamÀ_H$ ‡^md X{IZ{ H$m{ o_bVm h°& [naUm_ÒdÈ[ d{ gßÒWm
g{ [•WH$ hm{ OmV{ h°& Bg em{Y-[Ã _{ß b{IH$ ¤mam Ao^‡{aU VH$ZrH$,
H$m`© gßVwoÓQ> d H$m`© VZmd AmoX H$m odÒV•V dU©Z oH$`m J`m& Bg em{Y-
[Ã _{ß [m`m J`m oH$, odŒmr` Ao^‡{aH$ VÀd H$r VwbZm _{ß, J°a-odŒmr`
Ao^‡{aH$ VÀd Edß H$m`© gßVwoÓQ> _{ß gH$mamÀ_H$ ghgß]ßY h°&
Kelson Dicko (2020). “The Role that Financial and Non-
Financial Incentives play in Motivating Employees
within a Financial Institution in Sand ton”      Bg em{Y-[Ã H$m
C‘{Ì` gßJR>ZmÀ_H$ ‡^mderbVm [a H$_©Mmar-Ao^‡{aU H{$ ‡^md H$m
A‹``Z H$aZm Wm& BgH{$ AßVJ©V em{YmWr© ¤mam Ao^‡{aUm g{ gß]ßoYV
g^r Vœ`m{ß H$m odÒV•V dU©Z oH$`m J`m& BgH{$ AßV©JV b{IH$ ¤mam
Ao^‡{aUm H{$ Xm{ og’mßVm{ß H$m{ emo_b oH$`m J`m& oOg_{ß Herzberg’s
Two-Factor Theory Edß Self Determination Theory H$m{ goÂ_obV
oH$`m J`m& b{IH$ H{$ ¤mam oZÓH$f© H{$ Í$[ _{ß H$hm J`m oH$, H$_©Mmar H$m{
Ao^‡{naV H$aZ{ _{ß Ï`o∫$JV odH$mg Edß MwZm°Vr[yU© H$m`© Xm{Zm{ß hr A[Zr
_wª` ^yo_H$m oZ^mV{ h°& gmW hr `h ^r ]Vm`m J`m oH$ H$_©Mmna`m{ß H$m{
Ao^‡{naV H$aZ{ dmb{ VÀd Edß H$_©Mmna`m{ß H$m{ gßÒWm _{ß ÒWm`r aIZ{ dmb{
VÀd Xm{Zm{ß hr o^fi-o^fi h°&
Mahpara Shah et al. (2018). “Effect of Motivation on
Employee Retention: Mediating Role of Perceived
Organizational Support”      Bg em{Y-[Ã H$m C‘{Ì` H$_©Mmar-
‡oVYmaU [a AmßVnaH$ Edß ]m¯ Ao^‡{aUm H{$ ‡^md H$m A‹``Z H$aZm
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Wm& A‹``Z H{$ Xm°amZ [m`m J`m oH$ gßVwÓQ> H$_©Mmar gßJR>Z H{$ ‡oV [yU©
oZÓR>m Edß ‡oV]’Vm aIV{ h°& [naUm_ÒdÍ$[ d{ gßÒWm _{ß bß]{ g_` VH$
]Z{ ahV{ h°&†
Maqsood Haider et al. (2015).  “A  Literature Analysis
on the Import ance of Non-Financial Rewards for
Employee’ s Job Satisfaction”      em{Y g_rjm H{$ Xm°amZ [m`m J`m
oH$ odŒmr` Ao^‡{aH$ VÀd O°g{- d{VZ, ]m{Zg, OrdZ-]r_m, AoVna∫$
gwodYmEß AmoX H$_©Mmna`m{ß H$m{ ‡^modV H$aV{ h°& [aßVw J°a-odŒmr` Ao^‡{aH$
VÀd O°g{- H$m`©-[hMmZ, oZU©` b{Z{ H$r j_Vm Edß CÀgmh AmoX
A[{jmH•$V AoYH$ ‡^mdr h°& ̀ h ‡À`j Í$[ g{ H$_©Mmna`m{ß H$m{ H$m ©̀ gßVwoÓQ>
‡XmZ H$aV{ h°& b{IH$ H{$ AZwgma, J°a-odŒmr` Ao^‡{aH$ VÀd gßÒWm _{ß
A[Zr _hÀd[yU© ^yo_H$m oZ^mV{ h°&
Dhanonjoy Kumar et al. (2015). “Imp act of Non-
Financial Rewards on Employee Motivation”      Bg em{Y H$m ©̀
h{Vw b{IH$ H{$ ¤mam ]mßΩbmX{e H{$ odo^fi gßÒWmAm{ß H{$ H$_©Mmna`m{ß H$m M`Z
oH$`m J`m& Bg em{Y-[Ã _{ß b{IH$ Z{ Xm{ ‡H$ma H{$ H$_©Mmna`m{ß H$m dU©Z
oH$`m& ‡W_ l{Ur - J°a-Ao^‡{aH$ H$_©Mmar, ̀ { d{ H$_©Mmar h° oO›h{ß oH$gr
^r ‡H$ma H$m ‡m{ÀgmhZ Zht o_bVm& [naUm_ÒdÍ$[ dh A[Z{ H$m`© H$m{
o]Zm ÈoM Edß A[{jmH•$V AÎ[ ‡`mg Edß oZÂZ H$m`©-Hw$ebVm H{$ gmW
H$aV{ h°& gmW hr EH$ g_` H{$ [ÌMmV≤ d{ gßÒWm g{ AgßVwÓQ> hm{H$a, A›`
gßÒWm H$r Am°a JoVerb hm{ OmV{ h°& o¤Vr` l{Ur - Ao^‡{aH$-H$_©Mmar,
Om{ A[Z{ H$m`© H$m{ [yar bJZ, _{hZV d B©_mZXmar H{$ gmW H$aV{ h°& VWm
gßÒWm H{$ ‡oV [yU© oZÓR>mdmZ ]Z{ ahV{ h°& b{IH$ H{$ ¤mam oZÓH$f© H{$ Í$[ _{ß
H$hm J`m oH$ J°a-odŒmr` ‡m{ÀgmhZ Edß H$_©Mmar Ao^‡{aUm H{$ _‹`
gH$mamÀ_H$ gß]ßY h°&
em{Y [Ã H$m C‘{Ì`† - em{Y [Ã H$m C‘{Ì`† - em{Y [Ã H$m C‘{Ì`† - em{Y [Ã H$m C‘{Ì`† - em{Y [Ã H$m C‘{Ì`† - H$_©Mmar ‡oVYmaU dV©_mZ g_` _{ß EH$ Jß^ra
odf` H{$ Í$[ _{ß C^a ahm h°& H$_©Mmna`m{ß H$m{ gßÒWm _{ß ]ZmE aIZ{ H{$ obE
Ao^‡{aH$ VÀd A[Zr _hÀd[yU© ̂ yo_H$m oZ^mV{ h°& H$_©Mmar H$m{ ‡m{ÀgmohV
H$aZ{ H{$ obE oZÂZ C‘{Ì`m{ß H$r [yoV© H$aZm AoZdm`© h°-
1. odŒmr` Ao^‡{aH$ VÀdm{ß H$m A‹``Z H$aZm&†
2. J°a-odŒmr` Ao^‡{aH$ VÀdm{ß H$m A‹``Z H$aZm&
3. Ao^‡{aUm H{$ og’mßVm{ß H$m A‹``Z H$aZm&
em{Y - ‡odoY - em{Y - ‡odoY - em{Y - ‡odoY - em{Y - ‡odoY - em{Y - ‡odoY - em{Y ‡odoY, em{Y H$m`© H$m AmYma^yV ÒVß^ h°& Bg
em{Y H$m`© h{Vw o¤Vr`H$ gß_H$m{ß H$m ‡`m{J oH$`m J`m& oOgH{$ AßVJ©V
em{Y-[Ã, em{Y-Amb{I Edß odf` g{ gß]ßoYV [wÒVH$m{ß H{$ A‹``Z H$m{
emo_b oH$`m J`m& oOg_{ß _wª` Í$[ g{ em{Y gß]ßYr d{]gmBQ> H$m ‡`m{J
oH$`m J`m&†
Ao^‡{aUm† - Ao^‡{aUm† - Ao^‡{aUm† - Ao^‡{aUm† - Ao^‡{aUm† - H$_©Mmna`m{ß H$m{ H$m`© H{$ ‡oV ‡{naV H$aZ{ h{Vw oH$`m J`m
‡`mg hr Ao^‡{aUm H$hbmVm h°& BgH{$ ¤mam H$_©Mmna`m{ß H$r H$m ©̀ Hw$ebVm
_{ß d•o’ hm{Vr h°& d°kmoZH$ ‡]ßY H{$ O›_XmVm E\$. S>„Î`y. Q{>ba H{$ AZwgma,
"Ï`o∫$ Cg gr_m VH$ hr A[Zm H$m`© Hw$ebVm g{ H$aVm h° oOg gr_m VH$
Cg{ ‡oV\$b ‡m· hm{Vm h°& Ï`o∫$ H$m{ oOVZm AoYH$ ‡oV\$b ‡m· hm{Jm,
dh CVZm hr AoYH$ H$m`© H$a{Jm&'
Ï`o∫$ H$r H$m`©Hw$ebVm H$m{ ]∂T>mZ{ H$m _wª` AÛ h° -"Ao^‡{aUm'& `h
_wª` Í$[ g{ Xm{ ‡H$ma H$r hm{Vr h°- odŒmr` Ao^‡{aUm Edß J°a-odŒmr`
Ao^‡{aUm&†

oMÃ H´$. 01oMÃ H´$. 01oMÃ H´$. 01oMÃ H´$. 01oMÃ H´$. 01

†††††††††††††††††
(Úm{Ã-ÒdoZo_©V)(Úm{Ã-ÒdoZo_©V)(Úm{Ã-ÒdoZo_©V)(Úm{Ã-ÒdoZo_©V)(Úm{Ã-ÒdoZo_©V)
odŒmr` Ao^‡{aUm H{$ AßVJ©V oZÂZ Ao^‡{aH$ VÀdm{ß H$m{ emo_b oH$`m
OmVm h°-†
i. CoMV d{VZ- . CoMV d{VZ- . CoMV d{VZ- . CoMV d{VZ- . CoMV d{VZ- H$_©Mmar, d{VZ H$r ‡À`mem _{ß hr H$m`© H$aV{ h¢& ̀ h CZH{$
¤mam oH$`{ JE H$m`© H{$ ‡oV\$b H{$ Í$[ _{ß ‡XmZ oH$`m OmVm h°& H$_©Mmna`m{ß
H$m{ Ao^‡{naV H$aZ{ h{Vw ‡]ßYZ H$m{ MmohE, oH$ dh g_`-g_` [a d{VZ
H{$ ÒVa _{ß d•o’ H$aV{ ah{& [naUm_ÒdÍ$[ H$_©Mmar gßVwÓQ> hm{H$a A[Zm H$m`©
H$a{ßJ{ Edß gßÒWm _{ß ]Z{ ah{ßJ{&†
ii . ]m{Zg- . ]m{Zg- . ]m{Zg- . ]m{Zg- . ]m{Zg- `h H$_©Mmar H{$ obE AoVna∫$ Am` H{$ g_mZ H$m`© H$aVm h°&
Am°a BgH$r AZw[oÒWoV C›h{ß hVm{ÀgmohV H$a X{Vr h°& AV: ]m{Zg
H$_©Mmna`m{ß H$m{ Ao^‡{naV H$aZ{ _{ß A[Zr _hÀd[yU© ^yo_H$m oZ^mVm h°&
iii . bm^ H$m ohÒgm- . bm^ H$m ohÒgm- . bm^ H$m ohÒgm- . bm^ H$m ohÒgm- . bm^ H$m ohÒgm- H$B© Hß$[oZ`m± A[Z{ H$_©Mmna`m{ß H$m{ AoVna∫$ bm^
hm{Z{ H$r Xem _{ß CgH$m Hw$N> ^mJ ‡m{ÀgmhZ H{$ Í$[ _{ß ‡XmZ H$aVr h°&
oOgg{ H$_©Mmar gH$mamÀ_H$ Í$[ g{ Ao^‡{naV hm{V{ h° d A[Zr gßÒWm H{$
‡oV oZÓR>mdmZ hm{ OmV{ h°&
J°a-odŒmr` Ao^‡{aUm H{$ AßVJ©V oZÂZ Ao^‡{aH$ VÀdm{ß H$m{ emo_b oH$`m
OmVm h°-
i. H$m`©-gwajm- . H$m`©-gwajm- . H$m`©-gwajm- . H$m`©-gwajm- . H$m`©-gwajm- A[Z{ H$m`© H{$ ‡oV gwajm H$m ^` g^r H$_©Mmna`m{ß H$m{
gVmVm ahVm h°& `oX C›h{ß H$m`© g{ Ag_` ]ohÓH•$V H$a oX`m Om`{, Vm{
BgH$m XwÓ‡^md CZH$r AmOrodH$m [a [∂S{>Jm& AV: H$m`©-gwajm C›h{ß Bg
^` g{ _wo∫$ oXbmVm h°, Am°a H$_©Mmar ‡gfi _Z g{ A[Z{ H$m`© [a ]Z{ ahV{
h°&†
ii . H$m`© H$r XemEß- . H$m`© H$r XemEß- . H$m`© H$r XemEß- . H$m`© H$r XemEß- . H$m`© H$r XemEß- H$m`© H$aZ{ H$m AZwHy$b dmVmdaU H$_©Mmna`m{ß H$m{
‡À`j Í$[ g{ ‡^modV H$aVm h°& BgH{$ AßVJ©V Xm{ ‡H$ma H{$ dmVmdaU H$m{
emo_b oH$`m OmVm h°- ^m°oVH$ dmVmdaU (Bg_{ß _wª` Í$[ g{ H$m`© H$aZ{
H$r XemEß, H$m`©-ÒWb Òd¿N>Vm AmoX) d Ï`dhmnaH$ dmVmdaU (Bg_{ß
H$_©Mmar d ‡]ßYH$ H{$ _‹` g_›d`, H$m`© H$m gH$mamÀ_H$ dmVmdaU
AmoX)& H$_©Mmar ^m°oVH$ dmVmdaU H$r VwbZm _{ß Ï`mdhmnaH$ dmVmdaU
H$m{ AoYH$ _hÀd X{V{ h°& ∑`m{ßoH$ BgH$m grYm ‡^md CZH$r _mZogH$ oÒWoV
[a [∂S>Vm h°&
iii . [Xm{fioV - . [Xm{fioV - . [Xm{fioV - . [Xm{fioV - . [Xm{fioV - (K.K. Sharma et al.,2020) ‡À`{H$ _mZd _{ß `h
O›_OmV ̂ mdZm hm{Vr h°, oH$ dh CfioV H$a{ Am°a BgH{$ obE dh odH$mg H{$
Adgam{ß H$r Amem H$aVm h°& gßÒWm H$m{ H$_©Mmna`m{ß H$r `m{Ω`Vm d AZw^d
H{$ AmYma [a C›h{ß [Xm{fioV H$m Adga ‡XmZ H$aZm MmohE& BgH{$ ¤mam
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H$_©Mmar JoVerbVm H$m{ H$_ oH$`m Om gH$Vm h° d C›h{ß ‡oVYmnaV H$aH{$
aIm Om gH$Vm h°&††
Ao^‡{aUm H{$ og’mßV† - Ao^‡{aUm H{$ og’mßV† - Ao^‡{aUm H{$ og’mßV† - Ao^‡{aUm H{$ og’mßV† - Ao^‡{aUm H{$ og’mßV† - Ao^‡{aUm H$m g°’mßoVH$ [j AÀ`ßV [na[π$
h°& BgH{$ og’mßVm{ß H$m{ _wª` Í$[ g{ Xm{ ^mJm{ß _{ß ]mßQ>m J`m h° - [aß[amJV
og’mßV Edß AmYwoZH$ og’mßV& [aß[amJV og’mßV, [aß[amJV og’mßV, [aß[amJV og’mßV, [aß[amJV og’mßV, [aß[amJV og’mßV, Ï`o∫$`m{ß H$m{ Ao^‡{naV
H$aZ{ _{ß [yar Vah Ag\$b ah{, BgH$m _wª` H$maU BZ og’mßVm{ß _{ß Ï`m·
H$R>m{aVm d Ï`o∫$ H{$ ‡oV CXmgrZVm H$m hm{Zm h° & BgH$r VwbZm _{ß AmYwoZH$AmYwoZH$AmYwoZH$AmYwoZH$AmYwoZH$
og’mßVog’mßVog’mßVog’mßVog’mßV, H$_©Mmna`m{ß H$m{ Ao^‡{naV H$aZ{ _{ß A[Zr _hÀd[yU© ̂ yo_H$m oZ^mV{
h°& AV: BZ og’mßVm{ß H$m oddaU oZÂZmZwgma h° -
1.1.1.1.1. hO©]J© H$r o¤KQ>H$ odMmaYmam - hO©]J© H$r o¤KQ>H$ odMmaYmam - hO©]J© H$r o¤KQ>H$ odMmaYmam - hO©]J© H$r o¤KQ>H$ odMmaYmam - hO©]J© H$r o¤KQ>H$ odMmaYmam - hO©]J© H$r o¤KQ>H$ odMmaYmam
H$m og’mßV AmYwoZH$ Ao^‡{aUm H{$ og’mßV _{ß A[Zm gdm}É ÒWmZ aIVm
h°& Bg og’mßV H$m ‡oV[mXZ hO©]J© Am°a CZH{$ gmoW`m{ß Z{ oH$`m& BgH{$
AßVJ©V _ZwÓ` H$r AmdÌ`H$VmAm{ß H$m{ Xm{ g_yhm{ß _{ß od^∫$ oH$`m J`m&
oOg_{ß [hb{ g_yh _{ß "ÒdmÒœ` KQ>H$ `m VÀd' ("ÒdmÒœ` KQ>H$ `m VÀd' ("ÒdmÒœ` KQ>H$ `m VÀd' ("ÒdmÒœ` KQ>H$ `m VÀd' ("ÒdmÒœ` KQ>H$ `m VÀd' (Hygiene Factors )))))
H$m{ emo_b oH$`m J`m& hO©]J© H{$ AZwgma, `h g_yh Ï`o∫$ H{$ AßXa
ZH$mamÀ_H$ odMma H$m{ O›_ X{Vm h° BgobE BgH$m g_mYmZ H$aZm AoZdm ©̀
h°& Bg{ ]m¯ KQ>H$ _mZm J`m& Edß Xyga{ g_yh _{ß "Ao^‡{aH$ KQ>H$ `m"Ao^‡{aH$ KQ>H$ `m"Ao^‡{aH$ KQ>H$ `m"Ao^‡{aH$ KQ>H$ `m"Ao^‡{aH$ KQ>H$ `m
VÀd' (VÀd' (VÀd' (VÀd' (VÀd' (Motivators ) ) ) ) ) H$m{ emo_b oH$`m J`m& `h VÀd H$_©Mmna`m{ß H$m{
AoYH$ Hw$ebVm H{$ gmW H$m`© H$aZ{ H{$ obE ‡{naV H$aVm h°& Bg{ AmßVnaH$
KQ>H$ _mZm J`m& ÒdmÒœ` KQ>H$ d Ao^‡{aH$ KQ>H$ H$m dJr©H$aU
oZÂZmZwgma h°-
oMÃ H´$. 02oMÃ H´$. 02oMÃ H´$. 02oMÃ H´$. 02oMÃ H´$. 02

(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)
g_rjm - g_rjm - g_rjm - g_rjm - g_rjm - Bg og’mßV H{$ dJr©H$aU H{$ AZwgma ̀ h H$hm Om gH$Vm h°, oH$
‡]ßYZ H$m{ _wª` Í$[ g{ ÒdmÒœ` KQ>H$m{ß [a ‹`mZ X{Zm MmohE& ∑`m{ßoH$ `h
H$_©Mmna`m{ß [a A[Zm ZH$mamÀ_H$ ‡^md S>mbV{ h°& BZH$r C[oÒWoV H$_©Mmar
JoVerbVm _{ß d•o’ H$aVr h°& H$_©Mmar ‡oVYmaU h{Vw hO©]J© H{$ Bg KQ>H$
H$m oZdmaU H$aZm AoZdm`© h°&
2.2.2.2.2. ‡À`mem odMmaYmam - ‡À`mem odMmaYmam - ‡À`mem odMmaYmam - ‡À`mem odMmaYmam - ‡À`mem odMmaYmam - ‡À`mem odMmaYmam H{$ og’mßV H$m ‡oV[mXZ
gZ≤ 1964 1964 1964 1964 1964 _{ß od∑Q>a EM. d´y_ od∑Q>a EM. d´y_ od∑Q>a EM. d´y_ od∑Q>a EM. d´y_ od∑Q>a EM. d´y_ ¤mam oH$`m J`m& ‡]ßY H{$ j{Ã _{ß `h
og’mßV A[Zr _hÀd[yU© ̂ yo_H$m oZ^mVm h°& Bg og’mßV H$r Hw$N> _hÀd[yU©
_m›`VmEß h°& O°g{- H$_©Mmna`m{ß H$r ‡À`mem`{ß Edß H$f©U eo∫$`m± o^fi-
o^fi hm{Vr h°& ̀ h eo∫$`m± Ï`o∫$ Edß dmVmdaU g{ gß]ßoYV hm{Vr h°& H$_©Mmar

H$m{B© ^r H$m`© Cg g_` H$aVm h° O] Cg{ `h kmV hm{Vm h°, oH$ Bgg{ Cg{
^odÓ` _{ß bm^ ‡m· hm{Jm& d´y_ Z{ Bg{ oZÂZ gyÃ H{$ ¤mam Ao^Ï`∫$ oH$`m
h°-
Ao^‡{aUm = H$f©U eo∫$ `m AmH$f©U† X ‡À`mem†
Motivation = Valence x Expectancy

g_rjm g_rjm g_rjm g_rjm g_rjm - `h og’mßV Ò[ÓQ> H$aVm h° oH$, ‡]ßYZ H$m{ ‡À`{H$ H$_©Mmar H$r
‡À`mem d Ao^‡{aH$ H$maH$m{ß H$m ‹`mZ aIZm MmohE& gßVwÓQ> H$_©Mmar hr
Bo¿N>V [naUm_ ‡XmZ H$a gH$V{ h°& BgH{$ ¤mam H$_©Mmar ‡oVYmaU H$m{ ̂ r
]∂T>m`m Om gH$Vm h°&†
3.3.3.3.3. Om∞Z ÒQ{>gr ES>_ H$r gmÂ` odMmaYmam - Om∞Z ÒQ{>gr ES>_ H$r gmÂ` odMmaYmam - Om∞Z ÒQ{>gr ES>_ H$r gmÂ` odMmaYmam - Om∞Z ÒQ{>gr ES>_ H$r gmÂ` odMmaYmam - Om∞Z ÒQ{>gr ES>_ H$r gmÂ` odMmaYmam - H$_©Mmar ‡oVYmaU H{$
j{Ã _{ß Om∞Z ÒQ{>gr ES>_ Om∞Z ÒQ{>gr ES>_ Om∞Z ÒQ{>gr ES>_ Om∞Z ÒQ{>gr ES>_ Om∞Z ÒQ{>gr ES>_ ¤mam Xr JB© gmÂ` odMmaYmam EH$ _hÀd[yU©
og’mßV h°& Bg og’mßV H{$ AZwgma, H{$db A¿N>r H$m`© XemE±, A¿N>m d{VZ
AmoX Ao^‡{aUm H{$ _wª` H$maH$ Zht hm{ gH$V{& BgH{$ AoVna∫$ ‡]ßY H$m{
A›` H$maH$m{ß [a ^r A[Zm ‹`mZ H{$ßo–V H$aZm hm{Vm h°& ∑`m{ßoH$ Ï`o∫$
oZaßVa A[Zr VwbZm gßJR>Z AWdm gßJR>Z H{$ ]mha Xyga{ Ï`o∫$`m{ß g{
H$aVm ahVm h°, Am°a O] Cg{ Bg_{ß o^fiVm oXImB© X{Vr h° Vm{ dh ZH$mamÀ_H$
Í$[ g{ ‡^modV hm{Vm h°& BgH{$ AßVJ©V Xm{ odf`m{ß H$m{ emo_b oH$`m OmVm
h°& [hbm - oZd{e (oZd{e (oZd{e (oZd{e (oZd{e (Input ))))), Om{ H$_©Mmar A[Zr gßÒWm H$m{ ‡XmZ H$aV{
h°& O°g{- g_`, ‡`mg, oZÓR>m, ghZerbVm AmoX& Xygam - CÀ[mXZCÀ[mXZCÀ[mXZCÀ[mXZCÀ[mXZ
(((((Output ))))), Om{ Cg{ gßJR>Z H{$ ¤mam ‡m· hm{Vm h°& BgH{$ AßVJ©V H$m`©-
gwajm, d{VZ, [hMmZ, gÂ_mZ AmoX& BZH$m Adbm{H$Z dh oZÂZmZwgma
H$aVm h°-
oMÃ H´$. 03oMÃ H´$. 03oMÃ H´$. 03oMÃ H´$. 03oMÃ H´$. 03

(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)(Úm{V-ÒdoZo_©V)
g_rjm - g_rjm - g_rjm - g_rjm - g_rjm - H$_©Mmar ‡oVYmaU h{Vw gmÂ` odMmaYmam EH$ _hÀd[yU© og’mßV
h°& EH$ gßVwÓQ> H$_©Mmar hr g\$b Ï`dgm` H$m ⁄m{VH$ hm{Vm h°& H$_©Mmna`m{ß
H$m{ Ao^‡{naV H$aZ{ H{$ obE gßÒWm H$m{ AmßVnaH$ Edß ]mhar Xm{Zm{ß hr KQ>H$m{ß
H$m{ _hÀd X{Zm MmohE& oOgg{ H$_©Mmar XrK© g_` VH$ gßÒWm _{ß ]Z{ ah{&
H$_©Mmar ‡oVYmaU Edß Ao^‡{aH$ VÀd H{$ _‹` gß]ßY H$r odd{MZmH$_©Mmar ‡oVYmaU Edß Ao^‡{aH$ VÀd H{$ _‹` gß]ßY H$r odd{MZmH$_©Mmar ‡oVYmaU Edß Ao^‡{aH$ VÀd H{$ _‹` gß]ßY H$r odd{MZmH$_©Mmar ‡oVYmaU Edß Ao^‡{aH$ VÀd H{$ _‹` gß]ßY H$r odd{MZmH$_©Mmar ‡oVYmaU Edß Ao^‡{aH$ VÀd H{$ _‹` gß]ßY H$r odd{MZm
VmobH$m H´$. 01 VmobH$m H´$. 01 VmobH$m H´$. 01 VmobH$m H´$. 01 VmobH$m H´$. 01 (Ao›V_ [•> [a X{I{)(Ao›V_ [•> [a X{I{)(Ao›V_ [•> [a X{I{)(Ao›V_ [•> [a X{I{)(Ao›V_ [•> [a X{I{)
C[gßhma -C[gßhma -C[gßhma -C[gßhma -C[gßhma -Ao^‡{aUm [yU©V: EH$ _Zm{d°kmoZH$ odMmaYmam h°°& oOg_{ß
odŒmr` Edß J°a-odŒmr` Xm{Zm{ß H{$ hr Ao^‡{aH$ VÀdm{ß H$m{ emo_b oH$`m OmVm
h°& A‹``ZmZwgma, H$_©Mmar ‡oVYmaU h{Vw gßJR>Z H$m{ odŒmr` d J°a-
odŒmr` Xm{Zm{ß hr Ao^H$maH$m{ß H$m ‡`m{J H$aZm MmohE& Ao^‡{aUm H{$ og’mßVm{ß
¤mam `h kmV hm{Vm h° oH$ J°a-odŒmr` Ao^‡{aH$ VÀd H$_©Mmar ‡oVYmaU
h{Vw AoV AmdÌ`H$ h°& `h H$_©Mmar H{$ ^rVa gßÒWm H{$ ‡oV odÌdmg,
B©_mZXmar Edß oZÓR>m H$m{ ]∂T>mV{ h¢& H$_©Mmar d{VZ H$r VwbZm _{ß A[Z{ _mZ-
gÂ_mZ H$m{ AoYH$ ]∂T>mdm X{V{ h°& obH$Q>obH$Q>obH$Q>obH$Q>obH$Q>© H{$ AZwgma,"`oX [`©d{jH$
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H$_©Mmna`m{ß H$m{ Ao^‡{naV H$aZm MmhV{ h°, Vm{ C›h{ß "H•$À` H{$o›–V' (Job
Centred) Zht hm{Zm MmohE; C›h{ß "H$_©Mmar H{$o›–V' (Employee
Centred) hm{Zm MmohE&' (K.K. Sharma et al.,2020) C›h{ß A[Zm
‹`mZ "H$_©Mmna`m{ß g{ oH$g ‡H$ma H$m`© ob`m Om`{ [a H{$o›–V H$aZ{ H{$
ÒWmZ [a, H$_©Mmna`m{ß H$r g_Ò`mAm{ß H{$ _mZdr` [hby [a H{$o›–V H$aZm
MmohE&' Ao^‡{aUm H$_©Mmna`m{ß H$m{ H$m`© gßVwoÓQ> ‡XmZ H$aVr h°& AV:
oZÓH$f© H{$ Í$[ _{ß H$hm Om gH$Vm h°, oH$ H$_©Mmar OrdZ[`ß©V Cgr gßÒWm _{ß
]Z{ ahZm MmhV{ h° Ohm± C›h{ß A[Zr _hÀdH$mßjm [yU© hm{Vr oXImB© X{Vr h°&
AV: H$_©Mmar ‡oVYmaU h{Vw J°a-odŒmr` Ao^‡{aH$ VÀd H$m hm{Zm AoV
AmdÌ`H$ h°&
gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-
1. Singh, Devendra., Jain, Dhruv., Suresh, Dhruv.,

Chawla, Harjas., & Sarda, Hemanshu.     (2022).
`Enhancing Employee Performance through Monetary
Incentive- A Systematic Review’.International
Research Journal of Modernization in Engineering
Technology and Science.9(4),2582-5208. www.irjmets.
com

2. Dr. Twinkle. (2022). `Enhancing Employee
Performance through Monetary Incentives.’
International Journal of Novel Research and
Development (IJNRD).12(7),2456-4184. www.ijnrd.org 

3. Mittal, Khushi. (2022). `Enhancing Employee
Performance through Non-Monetary     Incentive.’
International Journal of Novel Research and
Development (IJNRD). 7(8), 2456-4184. www.ijnrd.org

4. Sharma, K K., Khurana, G C., & Sharma, Arun. ̀ Human
Resource Management.’ Jaipur,     RBD Publishing
House, 2020-2021, 81-8142-217-1.

5. Jaganjac, Jamila.,Gavric Tanja.&, Obhoðaš, Ibrahim.
(2020). `Effect of Work Stress and Job    Satisfaction
on Employee Retention: A Model of Retention
Strategies.’ International Journal   of Sales, Retailing
& Marketing. 9(2).

6. Dicko, Kelson. (2020). `The Role that Financial and
Non-Financial Incentives play in   Motivating
Employees within a Financial Institution in Sandton.’
The IIE, www.iiespace.iie.ac.za 

7. Adaeze, Ekwochi., & Ogechukwu, Okoene. (2019).

`Effect of Monetary Incentives on Workers
Performance in Organization Nigerian Situation.’
Journal of Theoretical & Applied Statistics. 7(2), 2079-
2174. www.researchgate.net 

8. Mokhniuk, Anna & Yushchyshyna, Larysa. (2018). ̀ The
Impact of Monetary and Non-Monetary Factors of
Motivation on Employee Productivity.’ Economic
Journal of Lesia  Ukrainka Eastern European National
University. 13(1), 94-101. www.researchgate.net

9. Arun Kapoor. (2018). ̀ Effect of Non-Monetary Rewards
on Employee’s Motivation and Retention in Private
Companies.’ International Research Journal of
Management Science  & Technology (IRJMST). 9(3),
2250-1959. www.irjmst.com 

10. Shah, Mahpara. & Asad, Muzaffar. (2018) `Effect of
Motivation on Employee Retention: Mediating Role of
Perceived Organizational Support.’ European Online
Journal of Natural and Social  Sciences. 7(2), 511-520,
1805-3602, www.european-science.com

11. Haider, Maqsood., Aamir, Alamzeb., Hamid, AA., &
Hashim, Muhammad. (2015). ̀ A Literature Analysis on
the Importance of Non-Financial Rewards for
Employee’s Job Satisfaction.’ Abhasyn Journal of
Social Sciences, 8(2), 341-354, www.scholar.google.
com

12. Kumar, Dhanonjoy., Hossain, Md. Zakir., & Nasrin,
Shahnaz. (2015). `Impact of Non- Financial Rewards
on Employee Motivation.’ Asian Accounting and
Auditing Advancement, 5(1), 18-25. 

13. Bakotiæ, Danica., & Babiæ, Tomislav. (2013).
`Relationship Between Working Conditions and Job
Satisfaction: The Case Croation Shipbuilding
Company.’ International Journal  of Business and
Social Science, 4(2). www.ijbssnet.com 

14. Brun, Jean- Pierre & Dugas, Ninon. (2008). `An
Analysis of Employee Recognition: Perspectives on
Human Resource Practices.’ The International Journal
of Human Resource Management, 19(4), 716-730,
1466-4399. www.researchgate.net

15.  www.scholar.google.com
16.  www.lnct.ac.in 



Naveen Shodh Sansar (An International Refereed/ Peer Review Research Journal)Naveen Shodh Sansar (An International Refereed/ Peer Review Research Journal)Naveen Shodh Sansar (An International Refereed/ Peer Review Research Journal)Naveen Shodh Sansar (An International Refereed/ Peer Review Research Journal)Naveen Shodh Sansar (An International Refereed/ Peer Review Research Journal)
RNI No.- MPHIN/2013/60638, ISSN 2320-8767, E- ISSN 2394-3793, Scientific Journal Imp act Factor (SJIF)- 7.671

January to March  2024, E-Journal, V ol. I, Issue XL V

308Pagewww .nssresearchjournal.com

VmobH$m H´$. 01VmobH$m H´$. 01VmobH$m H´$. 01VmobH$m H´$. 01VmobH$m H´$. 01
H´$.H´$.H´$.H´$.H´$. odŒmr` Ao^‡{aH$ VÀdodŒmr` Ao^‡{aH$ VÀdodŒmr` Ao^‡{aH$ VÀdodŒmr` Ao^‡{aH$ VÀdodŒmr` Ao^‡{aH$ VÀd b{IH$ (AZweßgm)b{IH$ (AZweßgm)b{IH$ (AZweßgm)b{IH$ (AZweßgm)b{IH$ (AZweßgm) _mÃm_mÃm_mÃm_mÃm_mÃm ‡^md‡^md‡^md‡^md‡^md
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3.3.3.3.3. H$m`©-gwajmH$m`©-gwajmH$m`©-gwajmH$m`©-gwajmH$m`©-gwajm 3.1 Khushi Mittal (2022) CoMV _mÃm†††††††††††††† H$_©Mmar-‡oVYmaU
 † † † † † † † † † † † AZwoMV _mÃm H$_©Mmar-JoVerbVm
4.4.4.4.4. H$m`© H$r XemEßH$m`© H$r XemEßH$m`© H$r XemEßH$m`© H$r XemEßH$m`© H$r XemEß 4.1 Devendra Singh et al. (2022) CoMV _mÃm†††††††††††††† H$_©Mmar-‡oVYmaU

4.2 Khushi Mittal (2022) AZwoMV _mÃm H$_©Mmar-JoVerbVm
4.3 Danica Bakotiæ &
Tomislav Babiæ (2013)  † † † † † † † † † † † †
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