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IwXam ‡]ßYZ Am°a C[^m{∫$m Ï`dhma [a oS>oOQ>b [nadV©Z
H$m ‡^md

Jm{dY©Z ogßh bm{Yr*  S>m∞. odH´$_ ogßh Mw�S>mdV**

em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - IwXam C⁄m{J H{$ oZaßVa odH$ogV hm{V{ [na—Ì` _{ß, oS>oOQ>b [nadV©Z H$r bha [maß[naH$ ‡WmAm{ß H$m{ Z`m AmH$ma X{ ahr h° Am°a
C[^m{∫$m A[{jmAm{ß H$m{ o\$a g{ [na^mofV H$a ahr h°& `h em{Y [Ã IwXam ‡]ßYZ aUZroV`m{ß Am°a C[^m{∫$m Ï`dhma Xm{Zm{ß [a oS>oOQ>b [nadV©Z H{$
JhZ ‡^md H$r OmßM H$aVm h° & VH$ZrH$r ‡JoV Am°a B©-H$m∞_g© H{$ CX` H$r [•ÓR>^yo_ _{ß, A‹``Z H$m C‘{Ì` Bg ‡oV_mZ ]Xbmd H{$ ]hw_wIr Am`m_m{ß
H$m{ COmJa H$aZm h°& _m°OyXm gmohÀ` H$r EH$ _hÀd[yU© g_rjm Ztd ]ZmVr h°, IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z H$r Im{O [naMmbZ ‡WmAm{ß,
Am[yoV© l•ßIbm AZwHy$bZ Am°a H•$oÃ_ ]wo’_Œmm O°gr VH$ZrH$m{ß H$m{ A[ZmZ{ _{ß ]Xbmdm{ß H$m odõ{fU H$a{Jr& gmW hr, em{Y oS>oOQ>b `wJ H{$ ^rVa
C[^m{∫$m Ï`dhma _{ß ]Xbmdm{ß H$r OmßM H$a{Jm, oOg_{ß IarXmar H{$ [°Q>Z© _{ß ]Xbmd, Am∞ZbmBZ g_rjmAm{ß H$m ‡^md Am°a dar`VmAm{ß H$m{ AmH$ma X{Z{
_{ß gm{eb _roS>`m H$r ^yo_H$m emo_b h°& Bg [nadV©ZH$mar ]Xbmd g{ CÀ[fi MwZm°oV`m{ß Am°a Adgam{ß H$m _yÎ`mßH$Z oH$`m OmEJm, [maß[naH$ IwXam
odH´${VmAm{ß H{$ gm_Z{ AmZ{ dmbr ]mYmAm{ß Am°a oZÓH$f© _{ß, oS>oOQ>b [nadV©Z H$r Mb ahr ‡H•$oV Am°a Ï`dgm`m{ß H{$ obE JoVerb IwXam j{Ã _{ß
‡oVÒ[Yr© ]Z{ ahZ{ H{$ obE bJmVma AZwHy$bZ H$aZ{ H$r AoZdm`©Vm [a Om{a X{Vm h°
e„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñ oS>oOQ>b [nadV©Z, IwXam ‡]ßYZ, C[^m{∫$m Ï`dhma , B©-H$m∞_g©, Am{_Zr-Mm°Zb naQ{>obßJ, S{>Q>m-gßMmobV oZU©` b{Zm, IwXam j{Ã _{ß
‡m°⁄m{oJH$r, Am[yoV© l•ßIbm AZwHy$bZ, J´mhH$ Ow∂S>md&

‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm -  IwXam C⁄m{J H{$ V{Or g{ odH$ogV hm{ ah{ [na—Ì` _{ß, oS>oOQ>b
[nadV©Z H$m AmJ_Z EH$ od‹dßgH$mar eo∫$ gmo]V hwAm h°, oOgZ{
[maß[naH$ ‡WmAm{ß H$m{ o\$a g{ [na^mofV oH$`m h°, C[^m{∫$m A[{jmAm{ß H$m{
Z`m AmH$ma oX`m h°, Am°a IwXam odH´${VmAm{ß Am°a C[^m{∫$mAm{ß H{$ ]rM H$r
JoVerbVm H$m{ _m°obH$ Í$[ g{ ]Xb oX`m h°& O°g{-O°g{ h_ VH$ZrH$r
‡JoV Am°a dmoUo¡`H$ C⁄_m{ß H{$ ]rM H{$ AßVagß]ßY H$m{ g_PV{ h¢, IwXam
‡]ßYZ aUZroV`m{ß Am°a C[^m{∫$m Ï`dhma [a oS>oOQ>b [nadV©Z H{$ JhZ
‡^md H$m{ g_PZm Z H{$db AH$mXo_H$ ÈoM H$m odf` ]Z OmVm h°, ]oÎH$
oZaßVa ‡mgßoJH$Vm Am°a g\$bVm MmhZ{ dmb{ Ï`dgm`m{ß H{$ obE EH$
_hÀd[yU© AoZdm`©Vm ]Z OmVm h°&
A‹``Z H{$ C‘{Ì`: A‹``Z H{$ C‘{Ì`: A‹``Z H{$ C‘{Ì`: A‹``Z H{$ C‘{Ì`: A‹``Z H{$ C‘{Ì`: Bg [•ÓR> ŷo_ _{ß, ̀ h em{Y IwXam j{Ã H{$ ̂ rVa oS>oOQ>b
[nadV©Z H{$ OoQ>b Am`m_m{ß H$m{ JhamB© g{ g_PZ{ H$m ‡`mg H$aVm h° & Bg
A‹``Z H{$ ‡mWo_H$ C‘{Ì` oZÂZ h¢:
1. ‡{aH$ eo∫$`m{ß H$m{ g_PZm
2. [maß[naH$ IwXam odH´${VmAm{ß H{$ obE MwZm°oV`m{ß H$r OmßM H$aZm
3. C[^m{∫$m A[{jmAm{ß Am°a Ï`dhmam{ß H$m odõ{fU
gmohÀ` g_rjm : gmohÀ` g_rjm : gmohÀ` g_rjm : gmohÀ` g_rjm : gmohÀ` g_rjm : IwXam j{Ã _{ß oS>oOQ>b [nadV©Z H{$ g°’mßoVH$ AmYma
odo^fi AdYmaUmAm{ß Am°a Í$[a{ImAm{ß H{$ gmW EH$ OoQ>b VmZ{-]mZ{ H$m
oZ_m©U H$aV{ h¢& BZ AmYmam{ß H$m{ Ò[ÓQ> H$aZ{ Am°a IwXam gßMmbZ Am°a
C[^m{∫$m Ï`dhma H$m{ Z`m Í$[ X{Z{ dmbr [nadV©ZH$mar eo∫$`m{ß H$r gy˙_
g_P ‡XmZ H$aZ{ H{$ obE _m°OyXm gmohÀ` H$r Ï`m[H$ g_rjm AmdÌ`H$

* em{YH$Vm©, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS>-Qy>-]r) odÌdod⁄mb`, CX`[wa  (amO.)em{YH$Vm©, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS>-Qy>-]r) odÌdod⁄mb`, CX`[wa  (amO.)em{YH$Vm©, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS>-Qy>-]r) odÌdod⁄mb`, CX`[wa  (amO.)em{YH$Vm©, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS>-Qy>-]r) odÌdod⁄mb`, CX`[wa  (amO.)em{YH$Vm©, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS>-Qy>-]r) odÌdod⁄mb`, CX`[wa  (amO.) ‰mmaV ‰mmaV ‰mmaV ‰mmaV ‰mmaV
** em{Y oZX}eH$, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS> -Qy>-]r) odÌdod⁄mb`, CX`[wa (amO.)em{Y oZX}eH$, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS> -Qy>-]r) odÌdod⁄mb`, CX`[wa (amO.)em{Y oZX}eH$, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS> -Qy>-]r) odÌdod⁄mb`, CX`[wa (amO.)em{Y oZX}eH$, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS> -Qy>-]r) odÌdod⁄mb`, CX`[wa (amO.)em{Y oZX}eH$, OZmX©Z am` ZmJa amOÒWmZ od⁄m[rR> (S>rÂS> -Qy>-]r) odÌdod⁄mb`, CX`[wa (amO.) ‰mmaV ‰mmaV ‰mmaV ‰mmaV ‰mmaV

h° &
1. d{ÒQ>a_°Z , ]m{Z{Q> Am°a _°H$\$r ( 2014) O°g{ od¤mZm{ß Z{ EH$ _m∞S>b
‡ÒVmodV oH$`m h° Om{ gßJR>Zm{ß H{$ ^rVa aUZroVH$ [nadV©Z H{$ EH$
gj_H$Vm© Am°a EH$ MmbH$ H{$ Í$[ _{ß oS>oOQ>b ‡m°⁄m{oJH$r H{$ ]rM AßVa
H$aVm h°& `h T>mßMm Bg ]mV H$r EH$ AmYma^yV g_P ‡XmZ H$aVm h° oH$
IwXam C⁄_ Z H{$db _m°OyXm ‡WmAm{ß H$m{ ]∂T>mZ{ H{$ obE ]oÎH$ A[Zr
aUZroVH$ oXemAm{ß H$m{ _m°obH$ Í$[ g{ o\$a g{ [na^mofV H$aZ{ H{$ obE
oS>oOQ>b VH$ZrH$m{ß H$m bm^ H°$g{ CR>mV{ h¢&
2. o]´ZOm∞Î\$gZ EQ> Ab., (2013) Am{_Zr -M°Zb aUZroV A[ZmZ{
dmb{ IwXam odH´${VmAm{ß H$m b˙` Am∞ZbmBZ Am°a Am∞\$bmBZ gßMmbZ H{$
]rM H$r ImB© H$m{ Vm{∂S>Zm h°, `h [hMmZV{ hwE oH$ g_H$mbrZ C[^m{∫$m
A[Zr IarXmar `mÃm H{$ Xm°amZ H$B© M°Zbm{ß g{ JwOaV{ h¢&
3. S{>dZ[m{Q©>, h°nag, Am°a emo[am{, (2010) _{ß H$ma©dmB© `m{Ω` AßV—©oÓQ>
‡m· H$aZ{ H{$ obE S{>Q>m EZmoboQ>∑g H$m C[`m{J H$aV{ h¢& ]∂S{> S{>Q>m Am°a
CfiV EZmoboQ>∑g H$m C[`m{J Z H{$db [naMmbZ XjVm H$m{ ]∂T>mVm h°,
]oÎH$ IwXam odH´${VmAm{ß H$m{ JoVerb ]mOma oÒWoV`m{ß H{$ Odm] _{ß A[Zr
aUZroV`m{ß H$m{ AZwHy$obV H$aZ{, gyoMV oZU©` b{Z{ _{ß ^r gj_ ]ZmVm h°&
IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z - IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z - IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z - IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z - IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z - oS>oOQ>b [nadV©Z H$r oZaßVa
‡JoV g{ IwXam ‡]ßYZ H$m [na—Ì` EH$ ]∂S{> ]Xbmd g{ JwOa ahm h°& MyßoH$
IwXam j{Ã C[^m{∫$m A[{jmAm{ß, ]mOma H$r JoVerbVm Am°a VH$ZrH$r
gß^mdZmAm{ß H{$ OoQ>b Omb g{ OyP ahm h°, BgobE Ï`dgm`m{ß H$m{ MwÒV,
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‡oVÒ[Yr© Am°a oS>oOQ>b `wJ H$r _mßJm{ß H{$ AZwÍ$[ ]Z{ ahZ{ H{$ obE A[Z{
[naMmbZ ‡WmAm{ß H$m{ o\$a g{ [na^mofV H$aZ{ H{$ obE _O]ya hm{Zm [∂S> ahm
h°&
[naMmbZ [’oV`m{ß _{ ß [nadV©Z: [naMmbZ [’oV`m{ß _{ ß [nadV©Z: [naMmbZ [’oV`m{ß _{ ß [nadV©Z: [naMmbZ [’oV`m{ß _{ ß [nadV©Z: [naMmbZ [’oV`m{ß _{ ß [nadV©Z: oS>oOQ>brH$aU EH$ OoQ>b ‡oH´$`m h°,
Om{ Ï`dgm`m{ß H{$ oXZ-‡oVoXZ H{$ H$m ©̀H$bm[m{ß H{$ ‡]ßYZ VWm C[^m{∫$mAm{ß
H$r ]XbVr OÍ$aVm{ß H{$ ‡oV ‡oVoH´$`m H{$ VarH{$ H$m{ Z`m AmH$ma X{Vr h°&
1.1.1.1.1. B›d{ßQ≠ >r ‡]ßYZ ‡Umbr: B›d{ßQ≠ >r ‡]ßYZ ‡Umbr: B›d{ßQ≠ >r ‡]ßYZ ‡Umbr: B›d{ßQ≠ >r ‡]ßYZ ‡Umbr: B›d{ßQ≠ >r ‡]ßYZ ‡Umbr: [maß[naH$ B›d{ßQ≠>r ‡]ßYZ ‡Umbr, oOg_{ß
_°ZwAb Q≠>°oHß$J Am°a g_`-g_` [a ÒQ>m∞H$ M{H$ H$r ode{fVm hm{Vr h°, A]
AoYH$ [naÓH•$V Am°a VH$ZrH$r Í$[ g{ CfiV g_mYmZm{ß H$m ÒWmZ b{ ahr h°&
oS>oOQ>b B›d{ßQ≠>r ‡]ßYZ ‡Umbr ÒQ>m∞H$ ÒVam{ß H$m{ AZwHy$obV H$aZ{,
ÒQ>m∞H$AmCQ> H$m{ H$_ H$aZ{ Am°a g_J´ Am[yoV© l•ßIbm XjVm H$m{ ]∂T>mZ{ H{$
obE dmÒVodH$ g_` H{$ S{>Q>m EZmoboQ>∑g H$m bm^ CR>mVr h° (dy, ÒQ≠>m∞],
Am°a ob`mßJ, 2015)& BgH$m [naUm_ EH$ AoYH$ gßd{XZerb Am°a MwÒV
IwXam [mnaoÒWoVH$r VßÃ h° Om{ C[^m{∫$m _mßJ Am°a ]mOma H{$ ÈPmZm{ß _{ß
CVma-M∂T>md H{$ AZwHy$b hm{Z{ _{ß gj_ h°&
2.2.2.2.2. Am[yoV© l•ßIbm AZwHy$bZ: Am[yoV© l•ßIbm AZwHy$bZ: Am[yoV© l•ßIbm AZwHy$bZ: Am[yoV© l•ßIbm AZwHy$bZ: Am[yoV© l•ßIbm AZwHy$bZ: oS>oOQ>b [nadV©Z Am[yoV© l•ßIbm ‡]ßYZ
H{$ EH$ ZE `wJ H$r ewÈAmV H$a ahm h°, Ohm± —Ì`Vm, XjVm Am°a
AZwHy$bZerbVm gdm}[na h°& IwXam odH´${Vm dmÒVodH$ g_` _{ß Am[yoV©
l•ßIbm _{ß _mb H$r AmdmOmhr H$r oZJamZr H$aZ{ H{$ obE Àœfl∑ (a{oS>`m{-
‚arπ${ßgr AmBS{>ßoQ>o\$H{$eZ) Am°a fld¡ O°gr VH$ZrH$m{ß H$r Am{a V{Or g{ ]∂T>
ah{ h¢ (BdmZm{d, S>m{bJwB©  Am°a gm{H$m{bm{d, 2016)& ̀ { ‡m°⁄m{oJoH$`m± gß[yU©
Am[yoV© l•ßIbm H$r ]marH$ g_P ‡XmZ H$aVr h¢, oOgg{ Ï`dYmZm{ß [a
ÀdnaV ‡oVoH´$`mE± gß^d hm{Vr h¢, brS> Q>mB_ H$_ hm{Vm h° Am°a oZ_m©VmAm{ß g{
C[^m{∫$mAm{ß VH$ CÀ[mXm{ß H$m oZ]m©Y ‡dmh gwoZoÌMV hm{Vm h°&
IwXam ‡]ßYZ _{ ß ‡m°⁄m{oJH$r H$r ^yo_H$m: IwXam ‡]ßYZ _{ ß ‡m°⁄m{oJH$r H$r ^yo_H$m: IwXam ‡]ßYZ _{ ß ‡m°⁄m{oJH$r H$r ^yo_H$m: IwXam ‡]ßYZ _{ ß ‡m°⁄m{oJH$r H$r ^yo_H$m: IwXam ‡]ßYZ _{ ß ‡m°⁄m{oJH$r H$r ^yo_H$m: IwXam ‡]ßYZ ‡WmAm{ß _{ß
‡m°⁄m{oJH$r H$m g_md{e H{$db ]°H$-EßS> gßMmbZ VH$ hr gro_V Zht h°&
`h \´$ßQ>-EßS> J´mhH$-gm_Z{ H$r ]mVMrV VH$ \°$bm hwAm h°, Om{ IwXam
odH´${VmAm{ß H{$ A[Z{ C[^m{∫$mAm{ß H{$ gmW Ow∂S>Z{ H{$ VarH{$ _{ß H´$mßoVH$mar
]Xbmd bmVm h°&
1.1.1.1.1. IwXam [naMmbZ _{ß H•$oÃ_ ]wo’_Œmm: IwXam [naMmbZ _{ß H•$oÃ_ ]wo’_Œmm: IwXam [naMmbZ _{ß H•$oÃ_ ]wo’_Œmm: IwXam [naMmbZ _{ß H•$oÃ_ ]wo’_Œmm: IwXam [naMmbZ _{ß H•$oÃ_ ]wo’_Œmm: H•$oÃ_ ]wo’_Œmm AI IwXam
[naMmbZ _{ß V{Or g{ EH$ ‡_wI VÀd ]ZVr Om ahr h°& AI ¤mam gßMmobV
M°Q>]m∞Q> VÀH$mb J´mhH$ ghm`Vm ‡XmZ H$aV{ h¢, oOgg{ C[`m{JH$Vm©Am{ß
H$m{ CÀ[mX H°$Q>bm∞J H{$ _m‹`_ g{ Z{odJ{Q> H$aZ{, Ï`o∫$JV AZweßgmE±
‡m· H$aZ{ Am°a dmÒVodH$ g_` _{ß ‡ÌZm{ß H$m{ gß]m{oYV H$aZ{ _{ß _XX o_bVr
h° ( [we{b, _m{gb{Z Am°a Am∞ÎQ>, 2018)& J´mhH$ BßQ>a°∑eZ g{ [a{,
AIEÎJm{naX_ C[^m{∫$m ÈPmZm{ß H$r ^odÓ`dmUr H$aZ{, _yÎ` oZYm©aU
aUZroV`m{ß H$m{ AZwHy$obV H$aZ{ Am°a oZU©̀  b{Z{ H$r ‡oH´$`mAm{ß H$m{ H$maJa
]ZmZ{ H{$ obE odemb S{>Q>mg{Q> H$m odõ{fU H$aV{ h¢ (_°H$E\$r Am°a
]´m`ZOm∞Î\$gZ, 2017)& `h Z H{$db [naMmbZ XjVm H$m{ ]∂T>mVm h°
]oÎH$ IwXam odH´${VmAm{ß H$m{ A[Z{ J´mhH$m{ß H$m{ AoYH$ Ï`o∫$JV Am°a bojV
AZw^d ‡XmZ H$aZ{ H$r oÒWoV _{ß ^r bmVm h°&
2.2.2.2.2. naQ{>b _{ß BßQ>aZ{Q> Am∞\$ oWßΩg ( naQ{>b _{ß BßQ>aZ{Q> Am∞\$ oWßΩg ( naQ{>b _{ß BßQ>aZ{Q> Am∞\$ oWßΩg ( naQ{>b _{ß BßQ>aZ{Q> Am∞\$ oWßΩg ( naQ{>b _{ß BßQ>aZ{Q> Am∞\$ oWßΩg ( IoT ): ): ): ): ): BßQ>aZ{Q> Am∞\$ oWßΩg (IoT)
Z{ ^m°oVH$ ÒQ>m{a H$m{ ]wo’_mZ ÒWmZm{ß _{ß ]Xb oX`m h°, Ohm± ha CÀ[mX,
e{Î\$ Am°a J´mhH$ BßQ>a°∑eZ S{>Q>m-gßMmobV AßV—©oÓQ> g{ ^am hwAm h°& ÒQ>m{a
_{ß EÂ]{S{>S> IoT g{ßga IwXam odH´${VmAm{ß H$m{ dmÒVodH$ g_` _{ß B›d{ßQ≠>r H{$
ÒVa H$m{ Q≠>°H$ H$aZ{, [`m©daU H$r oÒWoV H$r oZJamZr H$aZ{ Am°a J´mhH$

Ï`dhma H$r Jhar g_P hmogb H$aZ{ _{ß gj_ ]ZmV{ h¢
IwXam ‡]ßYZ _{ß S{>Q>m-gßMmobV oZU©`-oZ_m©U: IwXam ‡]ßYZ _{ß S{>Q>m-gßMmobV oZU©`-oZ_m©U: IwXam ‡]ßYZ _{ß S{>Q>m-gßMmobV oZU©`-oZ_m©U: IwXam ‡]ßYZ _{ß S{>Q>m-gßMmobV oZU©`-oZ_m©U: IwXam ‡]ßYZ _{ß S{>Q>m-gßMmobV oZU©`-oZ_m©U: IwXam j{Ã _{ß oS>oOQ>b
[nadV©Z H$r H$hmZr H$m H{$ß–o]ßXw aUZroVH$ [nagß[oŒm H{$ Í$[ _{ß S{>Q>m H$m
‡^wÀd h°& odemb S{>Q>mg{Q> g{ gmW©H$ AßV—©oÓQ> ‡m· H$aZ{ Am°a CgH$m Xm{hZ
H$aZ{ H$r j_Vm Bg j{Ã _{ß ‡^mdr oZU©` b{Z{ H$r AmYmaoebm ]Z JB© h°&
l J´mhH$ gß]ßY ‡]ßYZ (CRM) C[H$aU: S{>Q>m-gßMmobV oZU©`-
oZ_m©U ode{f Í$[ g{ J´mhH$ gß]ßY ‡]ßYZ (CRM) H{$ j{Ã _{ß Ò[ÓQ> h°&
IwXam odH´${Vm Ï`m[H$ J´mhH$ ‡m{\$mBb ]ZmZ{, bojV od[UZ Ao^`mZ,
Ï`o∫$JV Am∞\$a Am°a AZwÍ$[ gßMma (hwAmßJ Am°a aÒQ>, 2018) H$m{ gj_
H$aZ{ H{$ obE S{>Q>m EZmoboQ>∑g ¤mam ge∫$ (CRM)  C[H$aUm{ß H$m bm^
CR>m ah{ h¢& ̀ { C[H$aU Z H{$db J´mhH$ Ow∂S>md H$m{ ]∂T>mV{ h¢ ]oÎH$ Ï`o∫$JV
‡mWo_H$VmAm{ß Am°a IarX Ï`dhmam{ß H{$ gmW IwXam aUZroV`m{ß H$m{ gßa{oIV
H$aH{$ XrK©H$mobH$ gß]ßYm{ß H$m{ ^r ]∂T>mdm X{V{ h¢ &

gßj{[ _{ß, IwXam ‡]ßYZ _{ß oS>oOQ>b [nadV©Z EH$ ]hwAm`m_r Am°a
JoVerb ‡oH´$`m h°& Am[yoV© l•ßIbmAm{ß H$m{ AZwHy$obV H$aZ{ g{ b{H$a ]°H$-
EßS> gßMmbZ Am°a J´mhH$ BßQ>a°∑eZ Xm{Zm{ß _{ß AI Am°a IoT VH$ZrH$m{ß H$m{ V°ZmV
H$aZ{ VH$ , IwXam odH´${Vm EH$ OoQ>b [na—Ì` _{ß Z{odJ{Q> H$a ah{ h¢ Ohm±
AZwHy$bZerbVm Am°a ZdmMma Z H{$db \$m`X{_ßX h¢ ]oÎH$ AoÒVÀd H{$
obE AmdÌ`H$ h¢& `h [nadV©ZH$mar `mÃm VH$ZrH$r A[ZmZ{ g{ [a{ h° `h
IwXam odH´${VmAm{ß H{$ gßMmbZ, C[^m{∫$mAm{ß H{$ gmW Ow∂S>Z{ Am°a IwX H$m{
hmB[aH$Z{∑Q{>S> Am°a V{Or g{ odH$ogV hm{ ah{ ]mOma _{ß H°$g{ ÒWmZ X{ß, Bg
]ma{ _{ß EH$ _m°obH$ [wZod©Mma H$m ‡oVoZoYÀd H$aVm h°&
oS>oOQ>b `wJ _{ß C[^m{∫$m Ï`dhma: oS>oOQ>b `wJ _{ß C[^m{∫$m Ï`dhma: oS>oOQ>b `wJ _{ß C[^m{∫$m Ï`dhma: oS>oOQ>b `wJ _{ß C[^m{∫$m Ï`dhma: oS>oOQ>b `wJ _{ß C[^m{∫$m Ï`dhma: oS>oOQ>b [nadV©Z H{$ AmJ_Z Z{ Z
H{$db IwXam ‡]ßYZ ‡WmAm{ß _{ß H´$mßoV bm Xr h°, ]oÎH$ C[^m{∫$m Ï`dhma _{ß
EH$ _m°obH$ ]Xbmd H{$ obE CÀ‡{aH$ ^r ahm h° & O°g{-O°g{ C[^m{∫$m EH$
V{Or g{ [aÒ[a Ow∂S>r Am°a VH$ZrH$r Í$[ g{ gßMmobV XwoZ`m _{ß AmJ{ ]∂T>V{
h¢, CZH$r A[{jmE±, ‡mWo_H$VmE± Am°a IarXmar H{$ [°Q>Z© EH$ [nadV©ZH$mar
odH$mg g{ JwOaV{ h¢, Om{ IwXam-C[^m{∫$m gß]ßYm{ß H$r JoVerbVm H$m{ JhamB©
g{ ‡^modV H$aV{ h¢&
IarXmar H{$ [°Q>Z© _{ ß ]Xbmd: IarXmar H{$ [°Q>Z© _{ ß ]Xbmd: IarXmar H{$ [°Q>Z© _{ ß ]Xbmd: IarXmar H{$ [°Q>Z© _{ ß ]Xbmd: IarXmar H{$ [°Q>Z© _{ ß ]Xbmd: Am∞ZbmBZ M°Zb AZw^dm{ß H{$ ‡oV ]∂T>V{
PwH$md H$m{ Xem©`m J`m h°&
B ©-H$m ∞_g© flb{Q>\$m ∞_ © H$m CX` :B©-H$m ∞_g© flb{Q>\$m ∞_ © H$m CX` :B©-H$m ∞_g© flb{Q>\$m ∞_ © H$m CX` :B©-H$m ∞_g© flb{Q>\$m ∞_ © H$m CX` :B©-H$m ∞_g© flb{Q>\$m ∞_ © H$m CX` : B©-H$m∞_g© flb{Q>\$m∞_© H{$ CX` Z{
C[^m{∫$mAm{ß H{$ IarXmar H{$ VarH{$ H$m{ o\$a g{ [na^mofV oH$`m h°& Am∞ZbmBZ
CÀ[mXm{ß H$m{ ]´mCO H$aZ{ Am°a IarXZ{ H$r gwodYm, H$r_Vm{ß H$r VwbZm H$aZ{,
g_rjmE± [∂T>Z{ Am°a odH$Î[m{ß H$r EH$ odÒV•V l•ßIbm VH$ [hw±MZ{ H$r j_Vm
H{$ gmW, Am∞ZbmBZ em∞o[ßJ Mm°Zbm{ß H$r Am{a EH$ _hÀd[yU© ‡dmgZ hwAm
h° (br Am°a oH$_, 2017)& C[^m{∫$m A] ghO Am°a Ï`o∫$JV Am∞ZbmBZ
AZw^d MmhV{ h¢, ghO kmZ `w∫$ BßQ>a\{$g, gwaojV b{ZX{Z Am°a V{O
oS>brdar odH$Î[m{ß H$r _mßJ H$aV{ h¢&
Am∞ZbmBZ M°Zb g{ A[{jmE±: Am∞ZbmBZ M°Zb g{ A[{jmE±: Am∞ZbmBZ M°Zb g{ A[{jmE±: Am∞ZbmBZ M°Zb g{ A[{jmE±: Am∞ZbmBZ M°Zb g{ A[{jmE±: Ò_mQ©>\$m{Z Am°a A›` oS>oOQ>b C[H$aUm{ß
g{ b°g C[^m{∫$m A] Am∞\$bmBZ Am°a Am∞ZbmBZ AZw^dm{ß H{$ oZ]m©Y
EH$rH$aU H$r _mßJ H$aV{ h¢& Am{_ZrMm°Zb naQ{>obßJ H$r AdYmaUm Bg A[{jm
H$m{ Xem©Vr h° oH$ C[^m{∫$m EH$ gwgßJV Am°a EH$rH•$V ]´mßS> AZŵ d ( d{ahm{\$
EQ> Ab., 2015) H$m gm_Zm H$aV{ hwE ̂ m°oVH$ ÒQ>m{a, d{]gmBQ> Am°a _m{]mBb
EoflbH{$eZ H{$ ]rM AmgmZr g{ gßH´$_U H$a gH$V{ h¢& Om{ IwXam odH´${Vm
BZ Am∞ZbmBZ M°Zb  A[{jmAm{ß H$m{ g\$bVm[yd©H$ Z{odJ{Q> H$aV{ h¢ Am°a
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C›h{ß [yam H$aV{ h¢, C›h{ß J´mhH$m{ß H$r d\$mXmar Am°a Ow∂S>md _{ß d•o’ o_bVr h°&
Am∞ZbmBZ g_rjmAm{ß Am°a AZweßgmAm{ß H$m ‡^md: Am∞ZbmBZ g_rjmAm{ß Am°a AZweßgmAm{ß H$m ‡^md: Am∞ZbmBZ g_rjmAm{ß Am°a AZweßgmAm{ß H$m ‡^md: Am∞ZbmBZ g_rjmAm{ß Am°a AZweßgmAm{ß H$m ‡^md: Am∞ZbmBZ g_rjmAm{ß Am°a AZweßgmAm{ß H$m ‡^md: oS>oOQ>b `wJ _{ß,
Am∞ZbmBZ g_rjm, AZweßgmAm{ß Am°a gm_moOH$ ‡_mU H{$ ‡^md H$m{ H$_
H$aH{$ Zht AmßH$m Om gH$Vm& C[^m{∫$m A[Z{ IarX oZU©`m{ß H$m{ gyoMV
H$aZ{ H{$ obE V{Or g{ oS>oOQ>b flb{Q>\$m∞_© [a ̂ am{gm H$a ah{ h¢, A[Zr IarXmar
`mÃm _{ß EH$ _hÀd[yU© H$maH$ H{$ Í$[ _{ß Am∞ZbmBZ g_rjmAm{ß Am°a gmoW`m{ß
H$r og\$mnaem{ß H$r Am{a ÈI H$a ah{ h¢&
1.1.1.1.1. Am∞ZbmBZ g_rjmAm{ß H$m ‡^mdAm∞ZbmBZ g_rjmAm{ß H$m ‡^mdAm∞ZbmBZ g_rjmAm{ß H$m ‡^mdAm∞ZbmBZ g_rjmAm{ß H$m ‡^mdAm∞ZbmBZ g_rjmAm{ß H$m ‡^md: Am∞ZbmBZ g_rjmE± C[^m{∫$m
odÌdmg Am°a oZU©̀  b{Z{ H{$ eo∫$embr MmbH$ H{$ Í$[ _{ß C^ar h¢ (e{d{ob`a
Am°a _{OobZ , 2006)& A_{O∞Z g_rjm Am°a g_o[©V g_rjm gmBQ>m{ß O°g{
flb{Q>\$m∞_© C[^m{∫$mAm{ß H$m{ CÀ[mX H$r JwUdŒmm, g{dm AZw^d Am°a g_J´
gßVwoÓQ> H{$ ]ma{ _{ß ‡À`j OmZH$mar ‡XmZ H$aV{ h¢& gH$mamÀ_H$ g_rjmE±
g_W©Z H{$ Í$[ _{ß H$m ©̀ H$a gH$Vr h¢, O]oH$ ZH$mamÀ_H$ g_rjmE± C[^m{∫$m
H$r YmaUm H$m{ _hÀd[yU© Í$[ g{ ‡^modV H$a gH$Vr h¢ Am°a CZH{$ IarXmar
odH$Î[m{ß H$m{ ‡^modV H$a gH$Vr h¢&
2.2.2.2.2. dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ß gm{eb _roS>`m H$r ̂ yo_H$mdar`VmAm{ß H$m{ AmH$ma X{Z{ _{ß gm{eb _roS>`m H$r ̂ yo_H$mdar`VmAm{ß H$m{ AmH$ma X{Z{ _{ß gm{eb _roS>`m H$r ̂ yo_H$mdar`VmAm{ß H$m{ AmH$ma X{Z{ _{ß gm{eb _roS>`m H$r ̂ yo_H$mdar`VmAm{ß H$m{ AmH$ma X{Z{ _{ß gm{eb _roS>`m H$r ̂ yo_H$m: gm{eb
_roS>̀ m flb{Q>\$m∞_© C[^m{∫$m H$r dar`VmAm{ß Am°a IarXmar Ï`dhma H$m{ AmH$ma
X{Z{ _{ß H{$ß–r` ^yo_H$m oZ^mV{ h¢ & BßÒQ>mJ´m_, \{$g]wH$ Am°a oQ>≤dQ>a O°g{
flb{Q>\$m∞_© H$r gd©Ï`m[H$Vm Z{ C›h{ß eo∫$embr _mH}$oQß>J Mm°Zb _{ß ]Xb
oX`m h°& C[^m{∫$m CÀ[mX AZweßgmAm{ß, ‡^mdembr bm{Jm{ß H{$ g_W©Z Am°a
]´mßS>m{ß g{ dmÒVodH$ g_` H{$ A[S{>Q> H{$ gß[H©$ _{ß AmV{ h¢, Om{ CZH$r YmaUmAm{ß
H$m{ ‡^modV H$aV{ h¢ Am°a C›h{ß ode{f CÀ[mXm{ß ̀ m g{dmAm{ß H$r Am{a AmH$of©V
H$aV{ h¢ (oÒ_W Am°a OyH$ , 2011)& gm{eb _roS>`m H$r BßQ>a°o∑Q>d ‡H•$oV
C[^m{∫$mAm{ß H$m{ ]´mßS>m{ß H{$ gmW Ow∂S>Z{, AZw^d gmPm H$aZ{ Am°a Am∞ZbmBZ
g_wXm`m{ß _{ß ^mJ b{Z{ H$r AZw_oV X{Vr h°, oOgg{ ode{f CÀ[mXm{ß `m ]´mßS>m{ß
H{$ BX©-oJX© Ow∂S>md Am°a g_wXm` H$r ^mdZm H$m{ ]∂T>mdm o_bVm h°&
C[^m{∫$m dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ ß gm{eb _roS>`m H$r ^yo_H$m:C[^m{∫$m dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ ß gm{eb _roS>`m H$r ^yo_H$m:C[^m{∫$m dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ ß gm{eb _roS>`m H$r ^yo_H$m:C[^m{∫$m dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ ß gm{eb _roS>`m H$r ^yo_H$m:C[^m{∫$m dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ ß gm{eb _roS>`m H$r ^yo_H$m:
oS>oOQ>b `wJ _{ß gm{eb _roS>`m EH$ gd©Ï`m[r eo∫$ ]Z JB© h°, Om{ Z
H{$db C[^m{∫$mAm{ß H{$ EH$-Xyga{ g{ Ow∂S>Z{ H{$ VarH{$ H$m{ ‡^modV H$aVr h°,
]oÎH$ `h ^r ‡^modV H$aVr h° oH$ d{ ]´mßS>m{ß H{$ gmW H°$g{ Ow∂S>V{ h¢, ZE
CÀ[mXm{ß H$r Im{O H°$g{ H$aV{ h¢, Am°a IarXmar H{$ oZU©` H°$g{ b{V{ h¢&
1.1.1.1.1. B›‚bwEßga _mH}$oQß >J: B›‚bwEßga _mH}$oQß >J: B›‚bwEßga _mH}$oQß >J: B›‚bwEßga _mH}$oQß >J: B›‚bwEßga _mH}$oQß >J: B›‚bwEßga _mH}$oQß>J H$m CX` C[^m{∫$m
Ï`dhma [a gm{eb _roS>`m H{$ ‡^md H$m ‡_mU h° & B›‚bwEßga, BßÒQ>mJ´m_
Am°a `yQ>Áy] O°g{ flb{Q>\$m∞_© [a _hÀd[yU© \$m∞bm{Ag© dmb{ Ï`o∫$ , A[Z{
Xe©H$m{ß H$r ‡mWo_H$VmAm{ß Am°a IarXmar H{$ \°$gbm{ß [a H$m\$r ‡^md S>mbV{
h¢ ( Eo]oS>Z , 2016)& ]´mßS> A[Z{ CÀ[mXm{ß H$m{ ‡m_moUH$ Í$[ g{ ]∂T>mdm
X{Z{ H{$ obE B›‚bwEßga H{$ gmW aUZroVH$ Í$[ g{ gh`m{J H$aV{ h¢, oOgg{
B›‚bwEßga ¤mam A[Z{ \$m∞bm{Ag© H{$ gmW ÒWmo[V oH$E JE odÌdmg Am°a
H$Z{∑eZ H$m bm^ CR>m`m Om gH{$&
2.2.2.2.2. C[`m{JH$Vm© ¤mam oZo_©V gm_J´r: C[`m{JH$Vm© ¤mam oZo_©V gm_J´r: C[`m{JH$Vm© ¤mam oZo_©V gm_J´r: C[`m{JH$Vm© ¤mam oZo_©V gm_J´r: C[`m{JH$Vm© ¤mam oZo_©V gm_J´r: C[^m{∫$m A] ]´mßS> gßX{em{ß H{$
oZoÓH´$` ‡m·H$Vm© Zht h¢` d{ C[`m{JH$Vm© ¤mam oZo_©V gm_J´r H{$ _m‹`_
g{ goH´$` Í$[ g{ ̀ m{JXmZ H$aV{ h¢& gm{eb _roS>̀ m flb{Q>\$m∞_© [a C[^m{∫$mAm{ß
¤mam gmPm H$r JB© VÒdra{ß, droS>`m{ Am°a g_rjmE± ‡m_moUH$ g_W©Z H{$
Í$[ _{ß H$m_ H$aVr h¢ Am°a ]´mßS> H$r N>od Am°a ‡oVÓR>m _{ß `m{JXmZ H$aVr h¢
(H$[bmZ Am°a h{Zb{Z , 2010)& C[`m{JH$Vm© ¤mam oZo_©V gm_J´r H$m{
‡m{ÀgmohV H$aZ{ Am°a ‡Xoe©V H$aZ{ dmb{ ]´mßS> gß^modV C[^m{∫$mAm{ß H$r

ZOa _{ß ]∂T>r hwB© ‡m_moUH$Vm Am°a odÌdgZr`Vm g{ bm^mo›dV hm{V{ h¢&
O°g{-O°g{ C[^m{∫$m odemb oS>oOQ>b [na—Ì` _{ß AmJ{ ]∂T>V{ h¢, IwXam
odH´${VmAm{ß H$m{ Z H{$db C^aVr A[{jmAm{ß H$m{ [yam H$aZ{ H{$ obE A[Zr
aUZroV`m{ß H$m{ AZwHy$obV H$aZm MmohE, ]oÎH$ oS>oOQ>b Mm°Zbm{ß H{$ _m‹`_
g{ C[^m{∫$mAm{ß H{$ gmW goH´$` Í$[ g{ Ow∂S>Zm MmohE, Bg JoVerb Am°a
[aÒ[a Ow∂S{> IwXam [na—Ì` _{ß ÒWm`r gß]ßY ]ZmZ{ H{$ obE Am∞ZbmBZ
g_rjmAm{ß, gm{eb _roS>`m Am°a Ao^Zd Am∞ZbmBZ M°Zb AZw^dm{ß H$m
bm^ CR>mZm MmohE&
MwZm°oV`mß Am°a Adga: MwZm°oV`mß Am°a Adga: MwZm°oV`mß Am°a Adga: MwZm°oV`mß Am°a Adga: MwZm°oV`mß Am°a Adga: IwXam j{Ã _{ß V{Or g{ hm{ ahm oS>oOQ>b [nadV©Z
MwZm°oV`mß Am°a Adga Xm{Zm{ß ‡ÒVwV H$aVm h°, VWm EH$ ZE ̀ wJ H$r ewÈAmV
H$aVm h°, Ohmß JoVerb ]mOma _{ß g\$b hm{Z{ H{$ obE Ï`dgm`m{ß H{$ obE
AZwHy$bZerbVm Am°a ZdmMma AoZdm`© h¢&
[maß[naH$ IwXam odH´${VmAm{ß H{$ gm_Z{ AmZ{ dmbr MwZm°oV`m±: [maß[naH$ IwXam odH´${VmAm{ß H{$ gm_Z{ AmZ{ dmbr MwZm°oV`m±: [maß[naH$ IwXam odH´${VmAm{ß H{$ gm_Z{ AmZ{ dmbr MwZm°oV`m±: [maß[naH$ IwXam odH´${VmAm{ß H{$ gm_Z{ AmZ{ dmbr MwZm°oV`m±: [maß[naH$ IwXam odH´${VmAm{ß H{$ gm_Z{ AmZ{ dmbr MwZm°oV`m±: O°g{-
O°g{ oS>oOQ>b bha IwXam [na—Ì` H$m{ Z`m AmH$ma X{ ahr h°, [maß[naH$
IwXam odH´${VmAm{ß H$m{ H$B© MwZm°oV`m{ß H$m gm_Zm H$aZm [∂S> ahm h°, Om{ AoÒVÀd
Am°a odH$mg H{$ obE aUZroVH$ g_mYmZ H$r _mßJ H$aV{ h¢&
1.1.1.1.1. ‡m°⁄m{oJH$r A[ZmZ{ H$r bmJV: ‡m°⁄m{oJH$r A[ZmZ{ H$r bmJV: ‡m°⁄m{oJH$r A[ZmZ{ H$r bmJV: ‡m°⁄m{oJH$r A[ZmZ{ H$r bmJV: ‡m°⁄m{oJH$r A[ZmZ{ H$r bmJV: [maß[naH$ IwXam odH´${VmAm{ß H{$
gm_Z{ AmZ{ dmbr ‡mWo_H$ MwZm°oV`m{ß _{ß g{ EH$ ZB© ‡m°⁄m{oJoH$`m{ß H$m{
A[ZmZ{ Am°a EH$rH•$V H$aZ{ g{ Ow∂S>r [`m©· bmJV h° (]_©Z Am°a W{b{Z ,
2004)& CfiV B›d{ßQ≠>r ‡]ßYZ ‡Umbr, EAmB©-gßMmobV EZmoboQ>∑g Am°a
IoT C[H$aUm{ß H$m{ bmJy H$aZ{ H{$ obE _hÀd[yU© AoJ´_ oZd{e H$r
AmdÌ`H$Vm hm{Vr h°, Om{ N>m{Q{> IwXam odH´${VmAm{ß H{$ obE odŒmmr` ]mYmAm{ß
H$m{ CÀ[fi H$aVm h°& ‡m°⁄m{oJH$r A[ZmZ{ H$r bmJV Am°a gß^modV
XrK©H$mobH$ bm^m{ß H{$ ]rM gßVwbZ ]ZmZm [maß[naH$ Ï`dgm`m{ß H{$ obE
EH$ _hÀd[yU© ]mYm h°&
2.2.2.2.2. [nadV©Z H$m ‡oVam{Y: [nadV©Z H$m ‡oVam{Y: [nadV©Z H$m ‡oVam{Y: [nadV©Z H$m ‡oVam{Y: [nadV©Z H$m ‡oVam{Y: ÒWmo[V IwXam ‡WmAm{ß _{ß oZohV O∂S>Vm EH$
H$oR>Z MwZm°Vr [{e H$aVr h°& ‡]ßYZ Am°a \´$ßQ>bmBZ ÒQ>m\$ Xm{Zm{ß H$r Am{a g{
[nadV©Z H$m ‡oVam{Y _m°OyXm [naMmbZ dH©$‚bm{ _{ß oS>oOQ>b VH$ZrH$m{ß H{$
oZ]m©Y EH$rH$aU H$m{ ]moYV H$a gH$Vm h° ( hfimZ Am°a ‚ar_°Z, 1984)&
gßJR>ZmÀ_H$ ‡oVam{Y [a H$m]y [mZ{ H{$ obE aUZroVH$ Z{V•Àd, ‡^mdr
[nadV©Z ‡]ßYZ ‡WmAm{ß Am°a ZdmMma H$m{ A[ZmZ{ dmbr gßÒH•$oV H$r
AmdÌ`H$Vm hm{Vr h°&
3.3.3.3.3. S{>Q>m gwajm gß]ßYr oMßVmE±: S{>Q>m gwajm gß]ßYr oMßVmE±: S{>Q>m gwajm gß]ßYr oMßVmE±: S{>Q>m gwajm gß]ßYr oMßVmE±: S{>Q>m gwajm gß]ßYr oMßVmE±: oS>oOQ>b VH$ZrH$m{ß [a ]∂T>Vr oZ^©aVm
H{$ gmW gmB]a gwajm IVam{ß H$m Om{oI_ ^r ]∂T> J`m h°& [maß[naH$ IwXam
odH´${Vm, Om{ A∑ga gßd{XZerb J´mhH$ S{>Q>m gß^mbV{ h¢, S{>Q>m CÑßKZm{ß g{
]MmZ{ Am°a J´mhH$ odÌdmg H$r ajm H$aZ{ H{$ obE _O]yV gmB]a gwajm
C[m`m{ß H$m{ gwoZoÌMV H$aZ{ H$r MwZm°Vr H$m gm_Zm H$aV{ h¢ (S>m{hQ>r© Am°a
\w$b\$m{S©> , 2007)& gß^modV S{>Q>m H$_Om{na`m{ß g{ Ow∂S{> Om{oI_m{ß H$m{ H$_
H$aZ{ H{$ obE gwaojV oS>oOQ>b ]woZ`mXr T>mßM{ H$m oZ_m©U Am°a aIaImd
gdm}[na hm{ OmVm h°&
CfiV J´mhH$ gh^moJVm H{$ Adga: CfiV J´mhH$ gh^moJVm H{$ Adga: CfiV J´mhH$ gh^moJVm H{$ Adga: CfiV J´mhH$ gh^moJVm H{$ Adga: CfiV J´mhH$ gh^moJVm H{$ Adga: MwZm°oV`m{ß H{$ ]rM, oS>oOQ>b [nadV©Z
[na—Ì` IwXam odH´${VmAm{ß H{$ obE J´mhH$ Ow∂S>md, [naMmbZ XjVm Am°a
]mOma [hwßM ]∂T>mZ{ H{$ obE Agßª` Adga ‡ÒVwV H$aVm h°&
1.1.1.1.1. Ï`o∫$JV J´mhH$ AZw^d: Ï`o∫$JV J´mhH$ AZw^d: Ï`o∫$JV J´mhH$ AZw^d: Ï`o∫$JV J´mhH$ AZw^d: Ï`o∫$JV J´mhH$ AZw^d: oS>oOQ>b [nadV©Z IwXam odH´${VmAm{ß H$m{
Ï`o∫$JV Am°a bojV AZw^d ]ZmZ{ H{$ obE J´mhH$ S{>Q>m H$m bm^ CR>mZ{
H$r AZw_oV X{Vm h°& IarX BoVhmg, dar`VmAm{ß Am°a Ï`dhmam{ß H$m odõ{fU
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H$aH{$ , IwXam odH´${Vm od[UZ ‡`mgm{ß H$m{ AZwHy$obV H$a gH$V{ h¢,
Ï`o∫$JV ‡Mma ‡XmZ H$a gH$V{ h¢ Am°a g_J´ J´mhH$ ̀ mÃm H$m{ ]∂T>m gH$V{
h¢ (]O©a Am°a Zmga, 1998)& d°`o∫$H$aU H$m `h ÒVa _O]yV J´mhH$
gß]ßYm{ß H$m{ ]∂T>mdm X{Vm h°, ]´mßS> oZÓR>m ]∂T>mVm h° Am°a CÉ J´mhH$ OrdZH$mb
_yÎ` _{ß `m{JXmZ X{Vm h°&
2.2.2.2.2. ]∂T>r hwB© [naMmbZ XjVm: ]∂T>r hwB© [naMmbZ XjVm: ]∂T>r hwB© [naMmbZ XjVm: ]∂T>r hwB© [naMmbZ XjVm: ]∂T>r hwB© [naMmbZ XjVm: oS>oOQ>b VH$ZrH{$ß odo^fi [naMmbZ
[hbwAm{ß H$m{ gwÏ`doÒWV H$aVr h¢, oOgg{ XjVm _{ß d•o’ hm{Vr h°& ar`b-
Q>mB_ S{>Q>m EZmoboQ>∑g H$m C[`m{J H$aZ{ dmbr B›d{ßQ≠>r ‡]ßYZ ‡Umob`m±
ÒQ>m∞H$AmCQ> Am°a Am{daÒQ>m∞H$ oÒWoV`m{ß H$m{ H$_ H$aVr h¢, Am[yoV© l•ßIbm
agX H$m{ AZwHy$obV H$aVr h¢ (Hw$_ma Am°a gßYy , 2018)& AI ¤mam gßMmobV
ÒdMmobV ‡oH´$`mE± _°›`wAb ÃwoQ>`m{ß H$m{ H$_ H$aVr h¢ Am°a oZU©` b{Z{ _{ß
gwYma H$aVr h¢, oOgg{ AoYH$ Hw$eb Am°a bmJV ‡^mdr gßMmbZ hm{Vm h°&
[naMmbZ XjVm Am°a ]mOma odÒVma: [naMmbZ XjVm Am°a ]mOma odÒVma: [naMmbZ XjVm Am°a ]mOma odÒVma: [naMmbZ XjVm Am°a ]mOma odÒVma: [naMmbZ XjVm Am°a ]mOma odÒVma: oS>oOQ>b [nadV©Z ¤mam ‡ÒVwV
MwZm°oV`mß Am°a Adga, IwXam odH´${VmAm{ß H{$ obE ‡oVÒ[Yr© ]Z{ ahZ{ H{$
obE, odH$mgerb [na—Ì` _{ß aUZroVH$ Í$[ g{ AmJ{ ]∂T>Z{ H$r AmdÌ`H$Vm
H$m{ a{ImßoH$V H$aV{ h¢&
1.1.1.1.1. Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU: Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU: Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU: Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU: Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU: EH$ EH$rH•$V
—oÓQ>H$m{U Om{ Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m{ ghOVm g{ Om{∂S>Vm
h°, IwXam odH´${VmAm{ß H{$ obE MwZm°oV`m{ß H$m g_mYmZ H$aZ{ Am°a Adgam{ß H$m
bm^ CR>mZ{ H{$ obE EH$ _hÀd[yU© aUZroV H$m ‡oVoZoYÀd H$aVm h°& EH$
gd©Ï`m[r IwXam o]H´$r _m∞S>b H$m{ A[ZmZ{ g{ odo^fi Q>M[m∞BßQ>≤g [a EH$
gwgßJV J´mhH$ AZw^d gwoZoÌMV hm{Vm h° , Om{ ̂ m°oVH$ Am°a oS>oOQ>b Xm{Zm{ß
j{Ãm{ß H$r VmH$V H$m bm^ CR>mVm h° ( d{ahm{\$ EQ> Ab&, 2015)& `h
EH$rH$aU Z H{$db C[^m{∫$m A[{jmAm{ß H{$ AZwÍ$[ h°, ]oÎH$ IwXam
odH´${VmAm{ß H$m{ A[Z{ gßMmbZ H$m{ AZwHy$obV H$aZ{ Am°a J´mhH$ Ow∂S>md H$m{
]∂T>mZ{ _{ß ^r gj_ ]ZmVm h°&
2.2.2.2.2. H$_©Mmar ‡oejU Am°a odH$mg _{ß oZd{e: H$_©Mmar ‡oejU Am°a odH$mg _{ß oZd{e: H$_©Mmar ‡oejU Am°a odH$mg _{ß oZd{e: H$_©Mmar ‡oejU Am°a odH$mg _{ß oZd{e: H$_©Mmar ‡oejU Am°a odH$mg _{ß oZd{e: [nadV©Z H{$ ‡oV ‡oVam{Y
H$m{ Xya H$aZ{ H{$ obE, IwXam odH´${VmAm{ß H$m{ H$_©Mmar ‡oejU Am°a odH$mg
H$m`©H´$_m{ß _{ß oZd{e H$aZm MmohE Om{ H$_©Mmna`m{ß H$m{ oS>oOQ>b dmVmdaU H{$
obE AmdÌ`H$ H$m°eb Am°a kmZ g{ b°g H$aV{ h¢ ( ]og©Z , 2018)& `h
gwoZoÌMV H$aZm oH$ H$_©Mmar ZB© VH$ZrH$m{ß H$m C[`m{J H$aZ{ _{ß Hw$eb h¢,
ZdmMma H$r gßÒH•$oV H$m{ ]∂T>mdm X{Vm h°, oOgg{ IwXam odH´${VmAm{ß H$m{ oS>oOQ>b
[nadV©Z ¤mam ‡ÒVwV Adgam{ß H$m bm^ CR>mZ{ _{ß _XX o_bVr h°&

oZÓH$f© Í$[ _{ß, oZÓH$f© Í$[ _{ß, oZÓH$f© Í$[ _{ß, oZÓH$f© Í$[ _{ß, oZÓH$f© Í$[ _{ß, IwXam j{Ã _{ß oS>oOQ>b [nadV©Z g{ CÀ[fi MwZm°oV`m{ß
Am°a Adgam{ß H{$ obE aUZroVH$ Am°a XyaXer© —oÓQ>H$m{U H$r AmdÌ`H$Vm
h°& MwZm°oV`m{ß [a H$m]y [mZ{ H{$ obE VH$ZrH$r A[ZmZ{ H$r bmJV,
gßJR>ZmÀ_H$ ‡oVam{Y Am°a S{>Q>m gwajm oMßVmAm{ß H$m{ Xya H$aZ{ H{$ obE EH$
R>m{g ‡`mg H$r AmdÌ`H$Vm h°& gmW hr, Adgam{ß H$m{ A[ZmZ{ H{$ obE
Ï`o∫$JV J´mhH$ AZw^d H{$ obE S{>Q>m H$m bm^ CR>mZm, [naMmbZ XjVm
H$m{ ]∂T>mZm Am°a aUZroVH$ Í$[ g{ ]mOma [hwßM H$m odÒVma H$aZm emo_b
h°& IwXam odH´${Vm Om{ Bg oS>oOQ>b [na—Ì` H$m{ g\$bVm[yd©H$ Z{odJ{Q> H$aV{
h¢, d{ Z H{$db OrodV ahV{ h¢ ]oÎH$ E{g{ `wJ _{ß \$bV{-\y$bV{ h¢ Ohm±
VH$ZrH$r ZdmMma oZaßVa g\$bVm H{$ obE gdm}[na h°&
l H{$g ÒQ>S>rOH{$g ÒQ>S>rOH{$g ÒQ>S>rOH{$g ÒQ>S>rOH{$g ÒQ>S>rO
oS>oOQ>b [nadV©Z [na—Ì` _{ß g\$bVm[yd©H$ AmJ{ ]∂T>Z{ dmb{ IwXam
odH´${VmAm{ß H{$ dmÒVodH$ XwoZ`m H{$ CXmhaUm{ß H$r OmßM H$aZ{ g{ VH$ZrH$r

‡JoV H$m{ A[ZmZ{ g{ Ow∂S>r aUZroV`m{ß, MwZm°oV`m{ß Am°a [naUm_m{ß H{$ ]ma{ _{ß
_yÎ`dmZ OmZH$mar o_bVr h°& oZÂZoboIV H{$g ÒQ>S>rO odo^fi j{Ãm{ß _{ß
IwXam odH´${VmAm{ß ¤mam A[ZmE JE ododY —oÓQ>H$m{Um{ß H$m{ Xem©Vr h¢&
l A_{OZ: B©-H$m∞_g© _{ß AJ´Ur Am°a Cgg{ AmJ{A_{OZ: B©-H$m∞_g© _{ß AJ´Ur Am°a Cgg{ AmJ{A_{OZ: B©-H$m∞_g© _{ß AJ´Ur Am°a Cgg{ AmJ{A_{OZ: B©-H$m∞_g© _{ß AJ´Ur Am°a Cgg{ AmJ{A_{OZ: B©-H$m∞_g© _{ß AJ´Ur Am°a Cgg{ AmJ{
1)1)1)1)1) [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: IwXam j{Ã H{$ oS>oOQ>b [nadV©Z _{ß A_{OZ EH$ AJ´Ur H{$
Í$[ _{ß I∂S>m h°& 1994 _{ß EH$ Am∞ZbmBZ ]wH$ÒQ>m{a H{$ Í$[ _{ß ewÍ$ hwAm `h
Ï`dgm` AmO EH$ d°oÌdH$ B©-H$m∞_g© oXΩJO H{$ Í$[ _{ß odH$ogV hm{ MwH$m
h°, Om{ ododY CÀ[mX l{oU`m{ß, ∑bmCS> Hß$fl`yoQß>J g{dmAm{ß Am°a _yb gm_J´r
CÀ[mXZ VH$ \°$bm hwAm h°&
2)2)2)2)2) aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: &Cß́dX H$r g\$bVm H$m l{̀  J´mhH$-H{$ßo–VVm, VH$ZrH$r
ZdmMma Am°a XrK©H$mobH$ odH$mg H{$ ‡oV ‡oV]’Vm [a BgH{$ oZaßVa
‹`mZ H$m{ OmVm h°& Hß$[Zr J´mhH$m{ß H$r ‡mWo_H$VmAm{ß H$m{ g_PZ{, _yÎ`
oZYm©aU aUZroV`m{ß H$m{ AZwHy$obV H$aZ{ Am°a og\$mnaem{ß H$m{ d°`o∫$H•$V
H$aZ{ H{$ obE CfiV S{>Q>m EZmoboQ>∑g H$m bm^ CR>mVr h°& BgH$r Am[yoV©
l•ßIbm Am°a [yoV© _{ß AI _erZ boZß©J Am°a am{]m{oQ>∑g H$m EH$rH$aU H{$ß–
[naMmbZ XjVm _{ß `m{JXmZ X{Vm h° Am°a V{Or g{ Am∞S©>a ‡gßÒH$aU Am°a
odVaU H$m{ gj_ ]ZmVm h°&
3)3)3)3)3) [naUm_: [naUm_: [naUm_: [naUm_: [naUm_: Amazon H$r oS>oOQ>b [nadV©Z `mÃm Z{ C[^m{∫$m
A[{jmAm{ß H$m{ o\$a g{ [na^mofV oH$`m h°, Am∞ZbmBZ em∞o[ßJ gwodYm Am°a
JoV H{$ obE ZE _mZH$ ÒWmo[V oH$E h¢& Amazon Echo Am°a Alexa
O°g{ CÀ[mXm{ß H{$ gmW H•$oÃ_ ]wo’_Œmm _{ß Hß$[Zr H$m odÒVma VH$ZrH$r ZdmMma
_{ß g]g{ AmJ{ ahZ{ H$r BgH$r ‡oV]’Vm H$m{ Xem©Vm h°& S{>Q>m Jm{[Zr`Vm
Am°a AodÌdmg gß]ßYr oMßVmAm{ß g{ gß]ßoYV MwZm°oV`m{ß H$m gm_Zm H$aZ{ H{$
]mdOyX, Amazon H$r g\$bVm IwXam gßMmbZ H{$ odo^fi [hbwAm{ß _{ß
oS>oOQ>b VH$ZrH$m{ß H$m{ A[ZmZ{ H$r [nadV©ZH$mar eo∫$ H$m{ a{ImßoH$V H$aVr
h°&
l ÒQ>ma]∑g: oS>oOQ>b AZw^d H$m oZ_m©UÒQ>ma]∑g: oS>oOQ>b AZw^d H$m oZ_m©UÒQ>ma]∑g: oS>oOQ>b AZw^d H$m oZ_m©UÒQ>ma]∑g: oS>oOQ>b AZw^d H$m oZ_m©UÒQ>ma]∑g: oS>oOQ>b AZw^d H$m oZ_m©U
1)1)1)1)1) [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: d°oÌdH$ H$m∞\$rhmCg l•ßIbm H{$ obE ‡og’ ÒQ>ma]∑g Z{
J´mhH$ AZw^d H$m{ ]{hVa ]ZmZ{ Am°a [naMmbZ H$m{ gwÏ`doÒWV H$aZ{ H{$
obE oS>oOQ>b [nadV©Z H$m{ A[Zm`m h°&
2)2)2)2)2) aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: ÒQ>ma]∑g Z{ A[Zm _m{]mBb Am∞S©>naßJ Am°a ̂ wJVmZ E{[
[{e oH$`m, oOgg{ J´mhH$ A[Z{ Ò_mQ©>\$m{Z H$m C[`m{J H$aH{$ [{` Am∞S©>a
H$a gH$V{ h¢ Am°a ^wJVmZ H$a gH$V{ h¢& `h [hb Z H{$db ‡Vrjm g_`
H$m{ H$_ H$aVr h° ]oÎH$ J´mhH$ dar`VmAm{ß [a _yÎ`dmZ S{>Q>m ̂ r EH$Ã H$aVr
h°& Hß$[Zr Z{ AoYH$ Ï`o∫$JV od[UZ Ao^`mZ Am°a og\$mnae{ß ]ZmZ{ H{$
obE H•$oÃ_ ]wo’_Œmm _{ß ^r oZd{e oH$`m h°& ÒQ>ma]∑g H$m bm∞`ÎQ>r ‡m{J´m_
oS>oOQ>b Ow∂S>md H$m{ Am°a ‡m{ÀgmohV H$aVm h°, E{[ C[`m{JH$Vm©Am{ß H$m{ [waÒH$ma
Am°a ‡Mma ‡XmZ H$aVm h°&
3)3)3)3)3) [naUm_: [naUm_: [naUm_: [naUm_: [naUm_: _m{]mBb E{[ Z{ J´mhH$ d\$mXmar ]∂T>mZ{ Am°a amOÒd d•o’
H$m{ ]∂T>mdm X{Z{ _{ß _hÀd[yU© ^yo_H$m oZ^mB© h°& ÒQ>ma]∑g H$r na[m{Q©> h° oH$
A] CgH{$ b{Z-X{Z H$m EH$ _hÀd[yU© ohÒgm E{[ H{$ OnaE hm{Vm h° &
l dm∞b_mQ©> : Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m EH$rH$aUdm∞b_mQ©> : Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m EH$rH$aUdm∞b_mQ©> : Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m EH$rH$aUdm∞b_mQ©> : Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m EH$rH$aUdm∞b_mQ©> : Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m EH$rH$aU
1)1)1)1)1) [•ÓR>^yo_[•ÓR>^yo_[•ÓR>^yo_[•ÓR>^yo_[•ÓR>^yo_: dm∞b_mQ©> , EH$ _hÀd[yU© ^m°oVH$ C[oÒWoV dmbr IwXam
oXΩJO Hß$[Zr, Z{ oS>oOQ>b [nadV©Z ¤mam gßMmobV ]XbV{ IwXam [na—Ì`
H{$ AZwHy$b hm{Z{ H$r AmdÌ`H$Vm H$m{ [hMmZm&
2)2)2)2)2) aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: dm∞b_mQ©> Z{ J´mhH$m{ß H$m{ ghO IarXmar H$m AZŵ d ‡XmZ
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H$aZ{ H{$ obE Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m{ aUZroVH$ Í$[ g{
EH$rH•$V oH$`m h°& Hß$[Zr Z{ B©-H$m∞_g© [hbm{ß _{ß ^mar oZd{e oH$`m, oOg_{ß
O{Q> S>m∞Q> H$m∞_ O°g{ Am∞ZbmBZ IwXam odH´${VmAm{ß H$m AoYJ´hU ^r emo_b
h°& B›d{ßQ≠>r ‡]ßYZ Am°a Am[yoV© l•ßIbm AZwHy$bZ H{$ obE S{>Q>m EZmoboQ>∑g
H{$ dm∞b_mQ©> H{$ C[`m{J Z{ [naMmbZ XjVm H$m{ ]∂T>m`m h°& IwXam odH´${Vm Z{
Am∞ZbmBZ oH$amZm o[H$A[ Am°a oS>brdar O°gr g{dmE± ̂ r ewÍ$ H$t, oOgg{
[maß[naH$ IwXam Am°a B©-H$m∞_g© H{$ ]rM H$r a{ImE± YwßYbr hm{ JB™&
3)3)3)3)3) [naUm_: [naUm_: [naUm_: [naUm_: [naUm_: dm∞b_mQ©> H{$ oS>oOQ>b [nadV©Z ‡`mgm{ß H{$ [naUm_ÒdÍ$[
Am∞ZbmBZ o]H´$r _{ß d•o’ hwB© h° Am°a EH$ AoYH$ _O]yV Am{_ZrMm°Zb
C[oÒWoV hwB© h°& A[Zr oS>oOQ>b j_VmAm{ß H$m odÒVma H$aV{ hwE A[Z{
odemb ^m°oVH$ [XoMÖ H$m bm^ CR>mZ{ H$r Hß$[Zr H$r j_Vm [maß[naH$
Am°a AmYwoZH$ IwXam aUZroV`m{ß H{$ g\$b EH$rH$aU H$m{ Xem©Vr h°& oS>oOQ>b
ZdmMma H{$ obE dm∞b_mQ©> H$r ‡oV]’Vm ]XbVr C[^m{∫$m ‡mWo_H$VmAm{ß
Am°a ]mOma H$r JoVerbVm H{$ AZwHy$b hm{Z{ H{$ _hÀd H$m{ a{ImßoH$V H$aVr
h°&
l Omam: \$mÒQ> \°$eZ H$m \$mÒQ> oS>oOQ>b [nadV©Z g{ o_bZOmam: \$mÒQ> \°$eZ H$m \$mÒQ> oS>oOQ>b [nadV©Z g{ o_bZOmam: \$mÒQ> \°$eZ H$m \$mÒQ> oS>oOQ>b [nadV©Z g{ o_bZOmam: \$mÒQ> \°$eZ H$m \$mÒQ> oS>oOQ>b [nadV©Z g{ o_bZOmam: \$mÒQ> \°$eZ H$m \$mÒQ> oS>oOQ>b [nadV©Z g{ o_bZ
1)1)1)1)1) [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: [•ÓR>^yo_: ‡_wI \°$eZ naQ{>ba, Omam Z{ Vrd´ \°$eZ H$m{ MwÒV Am°a
VH$ZrH$-gßMmobV Am[yoV© l•ßIbm H{$ gmW Om{∂S>H$a [maß[naH$ \°$eZ C⁄m{J
_{ß ]Xbmd bm oX`m h°&
2)2)2)2)2) aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: aUZroV`m±: Omam H$m oS>oOQ>b [nadV©Z oS>OmBZ, CÀ[mXZ Am°a
odVaU _{ß M[bVm H{$ BX©-oJX© Ky_Vm h°& Hß$[Zr \°$eZ H{$ ÈPmZm{ß Am°a
J´mhH$m{ß H$r ‡mWo_H$VmAm{ß [a ZOa aIZ{ H{$ obE dmÒVodH$ g_` H{$ S{>Q>m
EZmoboQ>∑g H$m C[`m{J H$aVr h°, oOgg{ B›d{ßQ≠>r Am°a oS>OmBZ _{ß ÀdnaV
g_m`m{OZ H$r AZw_oV o_bVr h°& Omam H$m V{O \°$eZ _m∞S>b EH$ Hw$eb
Am[yoV© l•ßIbm ¤mam g_oW©V h° Om{ brS> Q>mB_ H$m{ H$_ H$aVm h°& Hß$[Zr Z{
B©-H$m∞_g© H$m{ ^r A[Zm`m h°, oOgg{ J´mhH$ gro_V g_` H{$, BZ-ÒQ>m{a
\°$eZ AZw^dm{ß H{$ gma H$m{ ]ZmE aIV{ hwE Am∞ZbmBZ IarXmar H$a gH$V{
h¢&
3)3)3)3)3) [naUm_: [naUm_: [naUm_: [naUm_: [naUm_: Omam H{$ oS>oOQ>b [nadV©Z Z{ ]´mßS> H$m{ V{O JoV dmb{ \°$eZ
C⁄m{J _{ß AmJ{ ahZ{ _{ß gj_ ]Zm`m h°& ]XbV{ ÈPmZm{ß [a V{Or g{ ‡oVoH´$`m
H$aZ{ Am°a ZE gßJ´h ]ZmZ{ H$r j_Vm Z{ Omam H$r g\$bVm _{ß `m{JXmZ
oX`m h°& B©-H$m∞_g© H$m g_md{e BZ-ÒQ>m{a AZw^d H$m{ [yaH$ ]ZmVm h°,
oOgg{ J´mhH$m{ß H$m{ ]´mßS> H{$ gmW Ow∂S>Z{ H{$ VarH{$ _{ß bMrbm[Z o_bVm h°&
Omam H$m _m_bm oXImVm h° oH$ H°$g{ oS>oOQ>b Í$[ g{ gj_ Am[yoV© l•ßIbm
[maß[naH$ C⁄m{Jm{ß _{ß H´$mßoV bm gH$Vr h° Am°a C[^m{∫$m A[{jmAm{ß H$m{ o\$a g{
[na^mofV H$a gH$Vr h°&

BZ H{$g ÒQ>S>rO _{ß, A_{O∞Z, ÒQ>ma]∑g, dm∞b_mQ©> Am°a Omam oS>oOQ>b
[nadV©Z [na—Ì` H$m{ Z{odJ{Q> H$aZ{ H{$ obE IwXam odH´${VmAm{ß ¤mam A[ZmB©
OmZ{ dmbr ododY aUZroV`m{ß H$m CXmhaU X{V{ h¢& Mmh{ B©-H$m∞_g© _{ß AJ´�mr
hm{Zm hm{, H$m∞\$rhmCg H{$ AZŵ d H$m{ ]∂T>mZm hm{, Am∞ZbmBZ Am°a Am∞\$bmBZ
Mm°Zbm{ß H$m{ EH$rH•$V H$aZm hm{ `m \$mÒQ> \°$eZ _{ß H´$mßoV bmZm hm{, `{ _m_b{
oS>oOQ>b naQ{>b H{$ ̀ wJ _{ß ZdmMma, AZwHy$bZerbVm Am°a J´mhH$-H{$ßo–VVm
H{$ _hÀd H$m{ Xem©V{ h¢&
oZÓH$f© : oZÓH$f© : oZÓH$f© : oZÓH$f© : oZÓH$f© : IwXam j{Ã H{$ oS>oOQ>b [nadV©Z Z{ A^yV[yd© [nadV©Z H{$ `wJ
H$r ewÈAmV H$r h°, oOgZ{ Ï`dgm`m{ß H{$ gßMmbZ, C[^m{∫$mAm{ß H{$ gmW
Ow∂S>Z{ Am°a ]mOma _{ß IwX H$m{ ÒWmo[V H$aZ{ H{$ VarH{$ H$m{ o\$a g{ [na^mofV

oH$`m h°& O°g{-O°g{ h_ Bg JoVerb [na—Ì` H$r A[Zr Im{O H$m{ g_m·
H$aV{ h¢, H$B© ‡_wI odf` Am°a oZohVmW© gm_Z{ AmV{ h¢, Om{ IwXam C⁄m{J H{$
^rVa [nadV©ZH$mar eo∫$ Am°a Mb ah{ odH$mg [a ‡H$me S>mbV{ h¢&

dm∞b_mQ©> Am°a Omam  H{$ H{$g ÒQ>S>rO oS>oOQ>b [nadV©Z [na—Ì` H$m{
Z{odJ{Q> H$aZ{ H{$ obE IwXam odH´${VmAm{ß ¤mam oZ`m{oOV ododY aUZroV`m{ß
H$m EH$ odÒV•V —Ì` ‡ÒVwV H$aV{ h¢& J´mhH$-H{$ßo–VVm Am°a ZdmMma [a
A_{O∞Z H{$ oZaßVa ‹`mZ Z{ d°oÌdH$ ÒVa [a B©-H$m∞_g© H{$ obE ZE _mZH$
ÒWmo[V oH$E h¢&ÒQ>ma]∑g Xem©Vm h° oH$ _m{]mBb VH$ZrH$ Am°a S{>Q>m
EZmoboQ>∑g H$m bm^ CR>mZ{ g{ H°$g{ AoYH$ Ï`o∫$JV Am°a ghO J´mhH$
AZw^d ]Zm`m Om gH$Vm h°& dm∞b_mQ©> H{$ Am∞ZbmBZ Am°a Am∞\$bmBZ
Mm°Zbm{ß H$m EH$rH$aU AmYwoZH$ IwXam dmVmdaU _{ß gd©Ï`m[r aUZroV`m{ß
H{$ _hÀd H$m{ Xem©Vm h°  Omam H$r MwÒV Am°a VH$ZrH$ g{ ‡{naV Am[yoV© l•ßIbm
Bg ]mV H$m CXmhaU h° oH$ H°$g{ oS>oOQ>b [nadV©Z [maß[naH$ C⁄m{Jm{ß _{ß
H´$mßoV bm gH$Vm h°, ode{f Í$[ g{ \$mÒQ> \°$eZ H{$ j{Ã _{ß& H{$g ÒQ>S>rO g{
[a{, IwXam ‡]ßYZ Am°a C[^m{∫$m Ï`dhma _{ß oS>oOQ>b [nadV©Z H$r h_mar
Im{O _hÀd[yU© ÈPmZm{ß Am°a MwZm°oV`m{ß H$m{ COmJa H$aVr h°& Am∞ZbmBZ
Mm°Zbm{ß H$r Am{a C[^m{∫$m IarXmar [°Q>Z© _{ß ]Xbmd Am°a Am∞ZbmBZ
g_rjmAm{ß H$m ‡^md EH$ _O]yV oS>oOQ>b C[oÒWoV H{$ _hÀd H$m{ a{ImßoH$V
H$aVm h°& C[^m{∫$m dar`VmAm{ß H$m{ AmH$ma X{Z{ _{ß gm{eb _roS>`m H$r ̂ yo_H$m
Am°a ‡^mdembr _mH}$oQß>J H$m{ A[ZmZm IwXam [na—Ì` _{ß oS>oOQ>b Am°a
gm_moOH$ VÀdm{ß H$r [aÒ[a gß]’Vm [a Om{a X{Vm h°&
oZaßVa ‡H•$oV: oZaßVa ‡H•$oV: oZaßVa ‡H•$oV: oZaßVa ‡H•$oV: oZaßVa ‡H•$oV: IwXam j{Ã _{ß oS>oOQ>b [nadV©Z EH$ _ßoOb Zht ]oÎH$
EH$ gVV `mÃm h°& VH$ZrH$r ‡JoV H$r V{O JoV `h gwoZoÌMV H$aVr h°
oH$ AmO Om{ AÀ`mYwoZH$ h° dh H$b Am_ hm{ gH$Vm h°& IwXam odH´${VmAm{ß
H$m {  Bg oZaßVa odH$ogV hm {V{ [na—Ì` _{ ß  AmJ{ ahZ{ H{$ obE
AZwHy$bZerbVm, ZdmMma Am°a AmJ{ H$r gm{M dmbr _mZogH$Vm H$r
gßÒH•$oV odH$ogV H$aZr MmohE & H•$oÃ_ ]wo’_Œmm, BßQ>aZ{Q> Am∞\$ oWßΩg
Am°a S{>Q>m EZmoboQ>∑g O°gr C^aVr hwB© VH$ZrH$m{ß H$m EH$rH$aU EH$
_hÀd[yU© ^yo_H$m oZ^mZ{ H{$ obE V°`ma h°& `{ VH$ZrH{$ß IwXam odH´${VmAm{ß
H$m{ [naMmbZ XjVm ]∂T>mZ{, J´mhH$ AZw^dm{ß H$m{ d°`o∫$H•$V H$aZ{ Am°a
odemb g{ H$ma©dmB© `m{Ω` AßV—©oÓQ> ‡m· H$aZ{ H{$ A^yV[yd© Adga ‡XmZ
H$aVr h¢
IwXam odH´${VmAm{ ß H{$ obE oZohVmW©: IwXam odH´${VmAm{ ß H{$ obE oZohVmW©: IwXam odH´${VmAm{ ß H{$ obE oZohVmW©: IwXam odH´${VmAm{ ß H{$ obE oZohVmW©: IwXam odH´${VmAm{ ß H{$ obE oZohVmW©: O°g{-O°g{ IwXam odH´${Vm oS>oOQ>b
`wJ _{ß A[Zr amh V°`ma H$a ah{ h¢, H$B© oZohVmW© C^a ah{ h¢:
1.1.1.1.1. J´mhH$-H{$ ßo–VVm [a H$m{B© g_Pm°Vm Zht oH$`m Om gH$Vm:J´mhH$-H{$ ßo–VVm [a H$m{B© g_Pm°Vm Zht oH$`m Om gH$Vm:J´mhH$-H{$ ßo–VVm [a H$m{B© g_Pm°Vm Zht oH$`m Om gH$Vm:J´mhH$-H{$ ßo–VVm [a H$m{B© g_Pm°Vm Zht oH$`m Om gH$Vm:J´mhH$-H{$ ßo–VVm [a H$m{B© g_Pm°Vm Zht oH$`m Om gH$Vm:
A_{OZ Am°a ÒQ>ma]∑g H$r g\$bVm J´mhH$-H{$ßo–VVm H{$ ÒWm`r _hÀd H$m{
a{ImßoH$V H$aVr h°& J´mhH$m{ß H$r ‡mWo_H$VmAm{ß H$m{ g_PZm Am°a C›h{ß [yam
H$aZm, Ï`o∫$JV AZw^d ‡XmZ H$aZm Am°a ]XbVr A[{jmAm{ß H$m{ [yam
H$aZ{ H{$ obE oZaßVa ZdmMma H$aZm g\$bVm H{$ obE _m°obH$ h¢&
2.2.2.2.2. Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU _hÀd[yU© h°:Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU _hÀd[yU© h°:Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU _hÀd[yU© h°:Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU _hÀd[yU© h°:Am∞ZbmBZ Am°a Am∞\$bmBZ M°Zbm{ß H$m EH$rH$aU _hÀd[yU© h°:
dm∞b_mQ©> H$r g\$bVm H$r H$hmZr Am∞ZbmBZ Am°a Am∞\$bmBZ Mm°Zbm{ß H$m{
ghOVm g{ EH$rH•$V H$aZ{ H{$ _hÀd H$m{ COmJa H$aVr h°& EH$ gd©Ï`m[r
—oÓQ>H$m{U `h gwoZoÌMV H$aVm h° oH$ IwXam odH´${Vm C[^m{∫$mAm{ß g{ dht
o_b{ß Ohm± d{ h¢, odo^fi Q>M[m∞BßQ>≤g [a EH$ gwgßJV Am°a gwgßJV ]´mßS> AZŵ d
‡XmZ H$aV{ h¢ &
3.3.3.3.3. S{>Q>m EH$ aUZroVH$ gß[oŒm h°:S{>Q>m EH$ aUZroVH$ gß[oŒm h°:S{>Q>m EH$ aUZroVH$ gß[oŒm h°:S{>Q>m EH$ aUZroVH$ gß[oŒm h°:S{>Q>m EH$ aUZroVH$ gß[oŒm h°: S{>Q>m-gßMmobV oZU©` b{Zm, O°gm
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oH$ ÒQ>ma]∑g Am°a A_{O∞Z ¤mam CXmhaU oX`m J`m h°, EH$ aUZroVH$
AoZdm`©Vm h°& IwXam odH´${VmAm{ß H$m{ C[^m{∫$m Ï`dhma _{ß gmW©H$ AßV—©oÓQ>
‡m· H$aZ{ , gßMmbZ H$m{ AZwHy$obV H$aZ{ Am°a gyoMV Ï`mdgmo`H$
aUZroV`m{ß H$m{ MbmZ{ H{$ obE S{>Q>m EZmoboQ>∑g H$r eo∫$ H$m C[`m{J H$aZm
MmohE&
4. Z°oVH$ odMma Am°a odÌdmg gdm}[na h¢: E{g{ ̀ wJ _{ß Ohm± S{>Q>m Jm{[Zr`Vm
H$r oMßVmE± ]∂T> ahr h¢, IwXam odH´${VmAm{ß H$m{ Z°oVH$ odMmam{ß H$m{ ‡mWo_H$Vm
X{Zr MmohE& S{>Q>m gwajm, [maXoe©Vm Am°a ‡m°⁄m{oJH$r H{$ oOÂ_{Xma C[`m{J
H$m{ gwoZoÌMV H$aH{$ C[^m{∫$m odÌdmg H$m oZ_m©U Am°a Cg{ ]ZmE aIZm
XrK©H$mobH$ g\$bVm H{$ obE _hÀd[yU© h°&
5. ^odÓ` H$r oXemE± Am°a em{Y oXemE±: IwXam j{Ã _{ß oS>oOQ>b [nadV©Z
H$r ^odÓ` H$r oXemE± C^aVr hwB© ‡m°⁄m{oJoH$`m{ß, odH$ogV hm{V{ C[^m{∫$m
Ï`dhmam{ß Am°a odoZ`m_H$ T>m±Mm{ß O°g{ ]mhar H$maH$m{ß ¤mam AmH$ma b{Z{ H$r
gß^mdZm h°& Bg j{Ã _{ß em{Y H$m{ S{>Q>m-gßMmobV oZU©` b{Z{ H{$ Z°oVH$
oZohVmWm~, IwXam j{Ã _{ß am{OJma [a C^aVr hwB© ‡m°⁄m{oJoH$`m{ß H{$ ‡^md
Am°a oÒWaVm Am°a gm_moOH$ oOÂ_{Xmar H$m{ gß]m{oYV H$aZ{ _{ß IwXam H$r
^yo_H$m [a JhamB© g{ odMma H$aZm MmohE& O°g{-O°g{ h_ Bg JoVerb
[na—Ì` _{ß AmJ{ ]∂T>V{ h¢, ̀ h Ò[ÓQ> hm{Vm OmVm h° oH$ ‡m°⁄m{oJH$r Am°a _mZd-
H{$ßo–V _yÎ`m{ß H{$ ]rM Vmb_{b IwXam j{Ã H{$ ^odÓ` H$m{ [na^mofV H$a{Jm&
C[^m{∫$m H$r OÍ$aVm{ß H$r Jhar g_P H{$ gmW ZdmMma H$m{ gßVwobV H$aZm,
g_md{oeVm H$m{ ]∂T>mdm X{Zm Am°a oÒWaVm H$m{ A[ZmZm EH$ E{gm IwXam
[na—Ì` ]ZmZ{ H{$ obE H{$ß–r` hm{Jm Om{ Z H{$db OrodV ah{Jm ]oÎH$
oS>oOQ>b `wJ _{ß \$bVm-\y$bVm ah{Jm&

oZÓH$f© Í$[ _{ß, IwXam j{Ã H$m oS>oOQ>b [nadV©Z EH$ OoQ>b Am°a
]hwAm`m_r `mÃm h°, Om{ MwZm°oV`m{ß, Adgam{ß Am°a ‡mgßoJH$Vm H$r oZaßVa
Im{O g{ oMoÖV h°& J´mhH$-H{$ßo–VVm, ZdmMma Am°a Z°oVH$ odMmam{ß H{$ og’mßVm{ß
H$m{ A[ZmZ{ dmb{ IwXam odH´${Vm Z H{$db oS>oOQ>b `wJ H{$ AZwHy$b hm{Z{ H{$
obE V°`ma h¢, ]oÎH$ V{Or g{ [aÒ[a Ow∂S{> Am°a VH$ZrH$r Í$[ g{ gßMmobV
XwoZ`m _{ß IwXam j{Ã H{$ ^odÓ` H$m Z{V•Àd Am°a AmH$ma X{Z{ H{$ obE V°`ma
h¢&
l  ^mdr AZwgßYmZ H{$ obE og\$mnae{ß :  ^mdr AZwgßYmZ H{$ obE og\$mnae{ß :  ^mdr AZwgßYmZ H{$ obE og\$mnae{ß :  ^mdr AZwgßYmZ H{$ obE og\$mnae{ß :  ^mdr AZwgßYmZ H{$ obE og\$mnae{ß : IwXam j{Ã _{ß oS>oOQ>b
[nadV©Z H$m C^aVm [na—Ì` h_mar g_P H$m{ Jham H$aZ{, C^aV{ ÈPmZm{ß
H$m AZw_mZ bJmZ{ Am°a AZgwbP{ gdmbm{ß H$m{ hb H$aZ{ H{$ obE AmJ{ H$r
Im{O Am°a em{Y H$m{ Am_ßoÃV H$aVm h°& O°gm oH$ h_ ̂ odÓ` H{$ em{Y ‡`mgm{ß
H{$ obE _mJ© V°`ma H$aV{ h¢, IwXam ‡]ßYZ Am°a C[^m{∫$m Ï`dhma _{ß kmZ
H{$ ]∂T>V{ ^ßS>ma _{ß gmW©H$ `m{JXmZ X{Z{ H{$ obE H$B© ‡_wI j{Ãm{ß [a ‹`mZ
X{Z{ H$r AmdÌ`H$Vm h° &
1.1.1.1.1. S{>Q>m-gßMmobV oZU©` b{Z{ _{ß Z°oVH$ odMma: S{>Q>m-gßMmobV oZU©` b{Z{ _{ß Z°oVH$ odMma: S{>Q>m-gßMmobV oZU©` b{Z{ _{ß Z°oVH$ odMma: S{>Q>m-gßMmobV oZU©` b{Z{ _{ß Z°oVH$ odMma: S{>Q>m-gßMmobV oZU©` b{Z{ _{ß Z°oVH$ odMma: O]oH$ S{>Q>m-gßMmobV
oZU©` b{Zm IwXam aUZroV`m{ß H$m AmYma ]Z J`m h°, C[^m{∫$m S{>Q>m H$r
odemb _mÃm H$m C[`m{J H$aZ{ H{$ Z°oVH$ oZohVmW© ^odÓ` H{$ em{Y H{$
obE EH$ _hÀd[yU© j{Ã ]Z{ hwE h¢& IwXam g{oQß>Ωg _{ß S{>Q>m gßJ´h, ^ßS>maU
Am°a C[`m{J H{$ Amg[mg H{$ Z°oVH$ odMmam{ß H$r OmßM H$aZm gdm}[na h°&
em{YH$Vm©Am{ß H$m{ C[^m{∫$m gh_oV, Jm{[Zr`Vm gwajm Am°a IwXam gßMmbZ
_{ß V{Or g{ [naÓH•$V S{>Q>m EZmoboQ>∑g H{$ gm_moOH$ ‡^mdm{ß H{$ gdmbm{ß [a
JhamB© g{ odMma H$aZm MmohE& oOÂ_{Xma S{>Q>m C[`m{J H{$ obE Z°oVH$ T>mßM{
Am°a oXemoZX}em{ß H$r gẏ _ Im{O C⁄m{J ‡WmAm{ß H$m{ AmH$ma X{Z{ Am°a ZdmMma

Am°a C[^m{∫$m gßajU H{$ ]rM gßVwbZ gwoZoÌMV H$aZ{ _{ß ghm`Vm H$a{Jr&
2.2.2.2.2. am{OJma [a C^aVr hwB© ‡m°⁄m{oJoH$`m{ß H$m ‡^md: am{OJma [a C^aVr hwB© ‡m°⁄m{oJoH$`m{ß H$m ‡^md: am{OJma [a C^aVr hwB© ‡m°⁄m{oJoH$`m{ß H$m ‡^md: am{OJma [a C^aVr hwB© ‡m°⁄m{oJoH$`m{ß H$m ‡^md: am{OJma [a C^aVr hwB© ‡m°⁄m{oJoH$`m{ß H$m ‡^md: IwXam [naMmbZ
_{ß H•$oÃ_ ]wo’_Œmm, am{]m{oQ>∑g Am°a ÒdMmbZ O°gr C^aVr hwB© ‡m°⁄m{oJoH$`m{ß
H$m EH$rH$aU Bg j{Ã _{ß am{OJma H{$ ^odÓ` H{$ ]ma{ _{ß gdmb CR>mVm h°&
^odÓ` H{$ em{Y _{ß H$m`©]b [a ‡m°⁄m{oJH$r-gßMmobV [nadV©Zm{ß H{$ ‡^mdm{ß
H$m [Vm bJmZm MmohE, oOg_{ß gß^modV Zm°H$ar odÒWm[Z, ZB© ̂ yo_H$mAm{ß
H$m CX` Am°a oS>oOQ>b IwXam `wJ _{ß AmdÌ`H$ H$m°eb g{Q> emo_b h¢&
VH$ZrH$r ‡JoV H{$ gm_moOH$-AmoW©H$ ‡^mdm{ß H$m{ g_PZm ZroV
oZ_m©VmAm{ß, C⁄m{J H{$ Z{VmAm{ß Am°a oejH$m{ß H$m{ IwXam j{Ã _{ß am{OJma H$r
]XbVr ‡H•$oV H$m{ Z{odJ{Q> H$aZ{ H{$ obE aUZroV odH$ogV H$aZ{ _{ß
_mJ©Xe©Z H$a{Jm&
3.3.3.3.3. IwXam ‡WmE±: IwXam ‡WmE±: IwXam ‡WmE±: IwXam ‡WmE±: IwXam ‡WmE±: My±oH$ C[^m{∫$mAm{ß Am°a Ï`dgm`m{ß H{$ obE g_mZ Í$[
g{ EH$ H{$ß–r` oMßVm ]ZVr Om ahr h°, BgobE ^odÓ` H{$ em{Y _{ß oS>oOQ>b
[nadV©Z Am°a gßYmaUr` IwXam ‡WmAm{ß H{$ ‡oV¿N{>XZ H$r Om±M H$r OmZr
MmohE& Bg_{ß IwXam gßMmbZ H{$ [`m©daUr` [XoMÖ H$m{ H$_ H$aZ{,
gßYmaUr`Vm H{$ obE Am[yoV© l•ßIbmAm{ß H$m{ AZwHy$obV H$aZ{ Am°a [`m©daU
H{$ AZwHy$b Am°a gm_moOH$ Í$[ g{ oOÂ_{Xma IwXam ‡WmAm{ß H{$ ‡oV C[^m{∫$m
YmaUmAm{ß Am°a Ï`dhmam{ß H$m{ g_PZ{ _{ß ‡m°⁄m{oJH$r H$r ^yo_H$m H$m [Vm
bJmZm emo_b h°&
4.4.4.4.4. IwXam j{Ã _{ ß  gßdoY©V dmÒVodH$Vm (IwXam j{Ã _{ ß  gßdoY©V dmÒVodH$Vm (IwXam j{Ã _{ ß  gßdoY©V dmÒVodH$Vm (IwXam j{Ã _{ ß  gßdoY©V dmÒVodH$Vm (IwXam j{Ã _{ ß  gßdoY©V dmÒVodH$Vm (AR) Am°a Am^mgr) Am°a Am^mgr) Am°a Am^mgr) Am°a Am^mgr) Am°a Am^mgr
dmÒVodH$Vm (dmÒVodH$Vm (dmÒVodH$Vm (dmÒVodH$Vm (dmÒVodH$Vm (VR) H$r ^yo_H$m: ) H$r ^yo_H$m: ) H$r ^yo_H$m: ) H$r ^yo_H$m: ) H$r ^yo_H$m: gßdoY©V dmÒVodH$Vm (AR) Am°a
Am^mgr dmÒVodH$Vm (VR) H{$ AmJ_Z g{ IwXam AZw^d H$m{ ]XbZ{ H$r
am{_mßMH$ gß^mdZmE± gm_Z{ AmVr h¢& ^odÓ` H{$ em{Y _{ß J´mhH$ Ow∂S>md H$m{
]∂T>mZ{, B_og©d em∞o[ßJ AZw^d ]ZmZ{ Am°a Am∞ZbmBZ Am°a Am∞\$bmBZ
IwXam H{$ ]rM H$r ImB© H$m{ [mQ>Z{ _{ß AR Am°a VR H{$ gß^modV AZw‡`m{Jm{ß
[a JhamB© g{ odMma oH$`m OmZm MmohE& AR Am°a VR VH$ZrH$m{ß H{$ ‡oV
C[^m{∫$m H$r ‡oVoH´$`mAm{ß H$m{ g_PZm, IarXmar H{$ oZU©`m{ß [a CZH$m
‡^md Am°a IwXam odH´${VmAm{ß H{$ obE CZH{$ ¤mam ‡ÒVwV MwZm°oV`m± Am°a
Adga IwXam dmVmdaU H{$ ̂ odÓ` H$m{ AmH$ma X{Z{ H{$ obE AmdÌ`H$ hm{ßJ{&
5.5.5.5.5. oS>oOQ>b naQ{>b _{ß g_md{oeVm Am°a gwb^Vm: oS>oOQ>b naQ{>b _{ß g_md{oeVm Am°a gwb^Vm: oS>oOQ>b naQ{>b _{ß g_md{oeVm Am°a gwb^Vm: oS>oOQ>b naQ{>b _{ß g_md{oeVm Am°a gwb^Vm: oS>oOQ>b naQ{>b _{ß g_md{oeVm Am°a gwb^Vm: oS>oOQ>b [nadV©Z
g_md{er hm{Zm MmohE, oOgg{ ̀ h gwoZoÌMV hm{ oH$ VH$ZrH$r ‡JoV ododY
C[^m{∫$m OZgmßoª`H$r H$m{ bm^ [hwßMmE& ̂ odÓ` H{$ em{Y _{ß oS>oOQ>b naQ{>b
_{ß g_md{oeVm Am°a gwb^Vm H{$ _w‘m{ß H$r OmßM H$r OmZr MmohE, oOg_{ß
C[`m{JH$Vm© BßQ>a\{$g, oS>oOQ>b gmjaVm Am°a Am∞ZbmBZ flb{Q>\$m∞_© H{$
oS>OmBZ O°g{ H$maH$m{ß [a odMma oH$`m OmZm MmohE& `h [Vm bJmZm oH$
IwXam odH´${Vm oH$g Vah g{ odH$bmßJ Ï`o∫$`m{ß Am°a hmoeE [a [∂S{> g_wXm`m{ß
gohV ododY OÍ$aVm{ß H$m{ [yam H$aZ{ H{$ obE VH$ZrH$ H$m bm^ CR>m gH$V{
h¢, EH$ AoYH$ ›`m`gßJV oS>oOQ>b naQ{>b [na—Ì` ]ZmZ{ _{ß ̀ m{JXmZ X{Jm&
6.6.6.6.6. Ï`dhma _{ß H´$m∞g-H$ÎMab ododYVmE± : Ï`dhma _{ß H´$m∞g-H$ÎMab ododYVmE± : Ï`dhma _{ß H´$m∞g-H$ÎMab ododYVmE± : Ï`dhma _{ß H´$m∞g-H$ÎMab ododYVmE± : Ï`dhma _{ß H´$m∞g-H$ÎMab ododYVmE± : oS>oOQ>b ̀ wJ _{ß C[^m{∫$m
Ï`dhma gmßÒH•$oVH$ H$maH$m{ß g{ ‡^modV hm{Vm h° Om{ YmaUmAm{ß, dar`VmAm{ß
Am°a IarX oZU©`m{ß H$m{ AmH$ma X{V{ h¢& ̂ odÓ` H{$ em{Y _{ß oS>oOQ>b C[^m{∫$m
Ï`dhma _{ß H´$m∞g-H$ÎMab ododYVmAm{ß H$m [Vm bJmZm MmohE , ̀ h X{IV{
hwE oH$ gmßÒH•$oVH$ ]maroH$`m± Am∞ZbmBZ IarXmar H$r AmXVm{ß, oS>oOQ>b
flb{Q>\$m∞_© [a odÌdmg Am°a Ï`o∫$JV _mH}$oQß>J H{$ ‡oV ‡oVoH´$`mAm{ß H$m{
H°$g{ ‡^modV H$aVr h¢& d°oÌdH$ ]mOmam{ß _{ß H$m_ H$aZ{ dmb{ IwXam odH´${VmAm{ß
H{$ obE BZ ododYVmAm{ß H$m{ g_PZm _hÀd[yU© hm{Jm VmoH$ d{ A[Zr
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aUZroV`m{ß H$m{ ‡^mdr Tß>J g{ V°`ma H$a gH{$ß Am°a ododY C[^m{∫$m Am]mXr
H{$ gmW gmW©H$ gß]ßY ]Zm gH{$ß&

oZÓH$f© _{ß, ^odÓ` H{$ em{Y H{$ obE og\$mnae{ß IwXam j{Ã _{ß oS>oOQ>b
[nadV©Z [na—Ì` H$r JoVerb Am°a odH$ogV ‡H•$oV H$m{ a{ImßoH$V H$aVr
h¢& Z°oVH$ odMmam{ß H$r Im{O H$aH{$, am{OJma [a C^aVr ‡m°⁄m{oJoH$`m{ß H{$
‡^md H$m{ g_PH$a, oQ>H$mD$ IwXam ‡WmAm{ß _{ß VÑrZ hm{H$a, EAma Am°a
drAma H$r ^yo_H$m H$r OmßM H$aH{$, g_md{oeVm Am°a [hwßM H$m{ gß]m{oYV
H$aH{$, Am°a oS>oOQ>b C[^m{∫$m Ï`dhma _{ß H´$m∞g-gmßÒH•$oVH$ ododYVmAm{ß
H$r Im{O H$aH{$, em{YH$Vm© _yÎ`dmZ AßV—©oÓQ> H$m ̀ m{JXmZ H$a gH$V{ h¢ Om{
IwXam C⁄m{J H$m{ AoYH$ Ao^Zd, oOÂ_{Xma Am°a C[^m{∫$m-H{$ßo–V ̂ odÓ`
H$r Am{a b{ OmEJm& ‡m°⁄m{oJH$r, Z°oVH$Vm Am°a C[^m{∫$m JoVerbVm H$m
[aÒ[a gß]ßY A›d{fU H{$ obE EH$ g_•’ Q{>[{ÒQ≠>r ‡ÒVwV H$aVm h°, Am°a
^odÓ` H{$ em{Y ‡`mgm{ß g{ ‡m· AßV—©oÓQ> AmZ{ dmb{ dfm~ _{ß IwXam j{Ã H{$
‡j{[dH´$ H$m{ AmH$ma X{Jr&
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