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H$_©Mmar ‡oVYmaU : EH$ gm_moOH$-AmoW©H$ odd{MZ

gmjr e_m© *   S>m∞. AojVm oVdmar**

em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - em{Y gmamße - H$_©Mmar Ï`dgm` H{$ obE ar∂T> H$r h»r H{$ g_mZ h°& Hw$eb H$_©Mmar Ï`dgm` H$m{ g\$bVm H{$ CÉV_ oeIa VH$ b{ OmV{ h°&
Ï`dgm` H$m Xmo`Àd h°, oH$ dh A[Z{ `m{Ω` d Hw$eb H$_©Mmna`m{ß H$m{ ‡oVYmnaV H$aH{$ aI{& _mZd EH$ gm_moOH$ ‡mUr h°& dh g_mO _{ß ahV{ hwE
gm_moOH$ JoVodoY`m{ß g{ ‡^modV hm{Vm h°& dh A[Z{ AmoW©H$ ohV H{$ gmW-gmW gm_moOH$ ohV H$r ^r [naH$Î[Zm H$aVm h°&dh Cgr gßÒWm _{ß ]Z{
ahZm MmhVm h°, Ohm± Cg{ A[Zr `{ Xm{Zm{ß ‡À`mem [yU© hm{Vr oXImB© X{Vr h°& Bg em{Y-[Ã H$m C‘{Ì` H$_©Mmar ‡oVYmaU H$m{ ‡^modV H$aZ{ dmb{
gm_moOH$ - AmoW©H$ H$maH$m{ß H$m A‹``Z H$aZm h°& em{Y A‹``Z h{Vw ‡ÌZmdbr H$m ‡`m{J oH$`m J`m& A‹``Z H{$ Xm°amZ [m`m J`m, oH$ H$_©Mmar
JoVerbVm H$m _wª` H$maU CoMV d{VZ _{ß H$_r h°& H$_©Mmar ‡oVYmaU h{Vw ]{hVa H$m`© dmVmdaU, _mZ-gÂ_mZ, H$m`© gß]ßYr AoYH$ma d ‡eßgm
AmoX H$m hm{Zm AÀ`ßV AmdÌ`H$ h°&
e„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñe„X Hwß$Or ñ H$_©Mmar ‡oVYmaU, H$_©Mmar JoVerbVm, gm_moOH$-AmoW©H$ H$maH$&

‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - ‡ÒVmdZm - dV©_mZ `wJ Am°⁄m{oJH$aU H$m `wJ h°& Am°⁄m{oJH$ BH$mB©`m±
[ya{ odÌd _{ß A[Zm gdm}É ÒWmo[V H$aZm MmhVr h°& A[Z{ C‘{Ì` H$r [yoV©
H{$ obE dh gßÒWm ÒWb [a AWH$ ‡`mg H$aVr h°& CZH{$ Bg ‡`mg _{ß
gßÒWm H{$ H$_©Mmar, [`©d{jH$ d ‡]ßYH$ A[Zr _hÀd[yU© ^yo_H$m oZ^mV{
h°& H$_©Mmna`m{ß H$r H$m`©Hw$ebVm d ‡]ßYH$m{ß H$r Z{V•Àd j_Vm hr gßÒWm H{$
‡À`{H$ C‘{Ì` H$r [yoV© H$m _mJ© ‡eÒV H$aVr h°& AV: gßÒWm H$m Xmo`Àd
h°, oH$ dh A[Z{ Hw$eb H$_©Mmna`m{ß H$r AmdÌ`H$VmAm{ß H$r [yoV© H$a{ß Edß
C›h{ß H$m`© gßVwoÓQ> ‡XmZ H$a{ß&

gßÒWm H$_©Mmna`m{ß H$r ^Vr© g{ b{H$a CZH{$ ‡oejU VH$ H$r ‡oH´$`m
[a A[Zm YZ Ï`` H$aVr h°& l_ bmJV H{$ ¤mam gßÒWm ^odÓ` _{ß AoYH$
bm^ H$_mZ{ H$r ‡À`mem aIVr h°& `oX ‡oeojV H$_©Mmar gßÒWm g{ [•WH$
hm{ OmV{ h°,Vm{ gßÒWm Z H{$db AÎ[ CÀ[mXZ j_Vm H$m gm_Zm H$aVr h°;
]oÎH$ dh EH$ ‡oeojV d H$m`©Hw$eb _mZd gÂ[oŒm ^r Im{ X{Vr h°& AV:
H$_©Mmar JoVerbVm H$m{ am{H$Zm AÀ`ßV AmdÌ`H$ h°&

gmW hr H$_©Mmar oH$gr gßÒWm _{ß ‡d{e H{$ g_` A[Z{ _mZogH$ [Q>b
[a H$B© g[Zm{ß H$m{ b{H$a AmVm h°& `oX Cg{ gßÒWm _{ß A[Z{ g[Z{ [ya{ hm{V{
Zht oXIV{ AWm©V≤ dh A[Z{ H$m`© g{ gßVwÓQ> Zht hm{Vm; Vm{ Bg oÒWoV _{ß
CgH{$ ^rVa H$m`© H{$ ‡oV ZH$mamÀ_H$Vm Am OmVr h°& d{ A[Zm H$m`© [yU©
oZÓR>m d B©_mZXmar g{ Zht H$a [mV{& Am°a Z`{ H$m`© H$r Vbme _{ß A›`
gßÒWm H$r Am{a JoVerb hm{ OmV{ h°& H$_©Mmar Cgr gßÒWm _{ß ]Z{ ahZm
MmhV{ h° Ohm± CZH$r gmar AmdÌ`H$Vm`{ß [yoV© hm{ gH{$&

‡ÒVwV em{Y-[Ã ¤mam H$_©Mmna`m{ ß  H$r odo^fi ‡H$ma H$r
AmdÌ`H$VmAm{ß d _hÀdH$mßjmAm{ß H$m{ OmZZ{ H$m ‡`mg oH$`m J`m h°&
H$_©Mmar _wª` Í$[ g{ Xm{ H$maH$m{ß g{ ‡^modV hm{V{ h°- gm_moOH$ H$maH$ d
AmoW©H$ H$maH$& AoYH$mße H$_©Mmar ‡mWo_H$ Í$[ g{ AmoW©H$ H$maH$ H$m{
[hb{ ‡m· H$aZm MmhV{ h°& BgH{$ [ÌMmV dh gm_moOH$ H$maH$ H$r Ao^bmfm

* em{YmWr© (dmoU¡`) em{YmWr© (dmoU¡`) em{YmWr© (dmoU¡`) em{YmWr© (dmoU¡`) em{YmWr© (dmoU¡`) odH´$_ odÌdod⁄mb`, C¡O°Z (_.‡.) ‰mmaVodH´$_ odÌdod⁄mb`, C¡O°Z (_.‡.) ‰mmaVodH´$_ odÌdod⁄mb`, C¡O°Z (_.‡.) ‰mmaVodH´$_ odÌdod⁄mb`, C¡O°Z (_.‡.) ‰mmaVodH´$_ odÌdod⁄mb`, C¡O°Z (_.‡.) ‰mmaV
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aIV{ h°& AV: H$_©Mmna`m{ß H$m{ H$m ©̀ H{$ ‡oV Ao^‡{naV H$aZm, CZH{$ _Zm{]b
_{ß d•o’ H$aZm, CZH{$ AmÀ_gÂ_mZ H$r ajm H$aZm Edß CZH{$ gdm™JrU
odH$mg H{$ obE Adga ‡XmZ H$aZm gßÒWm H$m _wª` Xmo`Àd h°&

A‹``Z H{$ Xm°amZ [m`m J`m, oH$ AoYH$Va H$_©Mmar odŒmr`
‡m{ÀgmhZ H$m{ _hÀd X{V{ h°& d{ Cgr gßÒWm _{ß ]Z{ ahZm MmhV{ h°; Om{ C›h{ß
CoMV d{VZ, ]m{Zg d AoVna∫$ Am` H$_mZ{ H$m Adga ‡XmZ H$aVr h°&
BgH{$ AoVna∫$ d{ J°a - odŒmr` ‡m{ÀgmhZ H$m{ ̂ r AmdÌ`H$ _mZV{ h°& J°a-
odŒmr` ‡m{ÀgmhZ H$m gß]ßY ‡À`j Í$[ g{ H$_©Mmar H$r _mZogH$ Ao^‡{aUm
g{ h° ∑`m{ßoH$ `h C›h{ß VZmd_w∫$ H$m`© dmVmdaU ‡XmZ H$aZ{ _{ß gj_ h°&
em{Y - g_rjmem{Y - g_rjmem{Y - g_rjmem{Y - g_rjmem{Y - g_rjm
C K Gomathy et al. (2022)."The S tudy on Employee
Retentions and it s Strategies” A‹``Z H{$ Xm°amZ [m`m J`m
oH$,gßÒWm H$r ÒWm[ZmH{$ gmW hr H$_©Mmar ‡oVYmaU h{Vw aUZroV`m± ]Zm
br OmZr MmohE& gßÒWm H{$ odOZ, o_eZ d ZroV`m{ß _{ß hr H$_©Mmar ‡oVYmaU
H$m g_md{e hm{Zm MmohE& CÉ H$_©Mmar JoVerbVm H{$ H$maU gßÒWm _{ß
`m{Ω` H$_©Mmar H$r H$_r, AÎ[ CÀ[mXH$Vm Edß _Zm{]b _{ß H$_r Am OmVr
h°& AV: H$_©Mmar ‡oVYmaU h{Vw ]{hVa H$m`©-dmVmdaU, Hw$eb Z{V•Àd,
CoMV d oZÓ[j d{VZ Edß H$na`a h{Vw Adgam{ß H$r C[b„YVm AmdÌ`H$
h°&
M. Ramapriya& S. Sudhamathi (2020)."Theory of
Employee Retention S trategies” b{IH$ ¤mam aUZroVH$ _mZd
gßgmYZ ‡]ßY H{$ _hÀd H$m{ ]VmV{ hwE H$hm J`m oH$ H$_©Mmar ‡oVYmaU
h{Vw _wª` Í$[ g{ [m±M H$maH$ A[Zm ode{f `m{JXmZ X{V{ h°& BgH{$ AßVJ©V
-‡À`{H$ ÒVa [a ‡À`{H$ H$_©Mmar g{ gÂ_mZOZH$ Ï`dhma, CoMV d{VZ d
‡m{ÀgmhZ, H$_©Mmar d ‡]ßYH$ H{$ _‹` odÌdmg, H$m`©-gwajm, H$_©Mmar
H$r ̀ m{Ω`Vm d Hw$ebVm H$m CoMV ‡`m{J Edß ‡oejU d odH$mg H$m`©H´$_
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AmoX H$m{ emo_b oH$`m J`m& oZÓH$f© H{$ Í$[ _{ß H$hm J`m h° oH$ H$_©Mmar
‡oVYmaU H$m gd©l{ÓR> C[m` H$_©Mmar H$r AmdÌ`H$Vm d CgH$r
AmH$mßjmAm{ß H$m{ OmZZm Edß CZ AmdÌ`H$VmAm{ß H$r [yoV© H$aZm h°&
S. Ulhas Gorde (2019)."A  Study of Employee Retention”
g_rjm H{$ Xm°amZ [m`m J`m, oH$ H$_©Mmar JoVerbVm H$m _wª` H$maU
[`©d{jH$ d A›` ghH$_r© g{ _V^{X Edß oZamem H$m hm{Zm h°& CoMV H$m`©
H$r H$_r, H$m`© `m{Ω`VmZwgma Z hm{Zm, H$na`a gß]ßYr Adgam{ß _{ß H$_r d
‡m{ÀgmhZ Edß ‡eßgm _{ß H$_r H$r Xem _{ß H$_©Mmar Cg gßÒWm g{ AbJ hm{
OmV{ h°& AV: gßÒWm ¤mam H$_©Mmna`m{ß H$m{ ‡oVYmnaV H$aZ{ H{$ obE oZÂZ
‡oH´$`m H$m{ A[Zm`m OmZm MmohE- H$_©Mmar AmdV© bmJV H$r JUZm
H$aZm, H$_©Mmar JoVerbVm H{$ H$maUm{ß H$m [Vm bJmZm Edß H$_©Mmar
‡oVYmaU h{Vw ̀ m{OZm`{ß ]ZmZm& H$_©Mmar ‡oVYmaU h{Vw CoMV d{VZ, H$m`©
ÒWb [a H$na`a gß]ßYr Adgam{ß H$r [yoV©, ‡oejU H$m`©H´$_ Edß AmH$f©H$
‡m{ÀgmhZ `m{OZm AmoX ‡XmZ H$aZm h°&
em{Y H$m`© H$m C‘{Ì` -em{Y H$m`© H$m C‘{Ì` -em{Y H$m`© H$m C‘{Ì` -em{Y H$m`© H$m C‘{Ì` -em{Y H$m`© H$m C‘{Ì` -H$_©Mmar ‡oVYmaU H$m{ oZYm©naV H$aZ{ _{ß gm_moOH$
d AmoW©H$ Xm{Zm{ß hr H$maH$ A[Zr _hÀd[yU© ̂ yo_H$m oZ^mV{ h°& AV: H$_©Mmar
‡oVYmaU H{$ C‘{Ì` oZÂZmZwgma h°-
1. H$_©Mmar ‡oVYmaU H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$ H$maH$m{ß H$m

A‹``Z H$aZm&
2. H$_©Mmar ‡oVYmaU H$m{ ‡^modV H$aZ{ dmb{ AmoW©H$ H$maH$m{ß H$m A‹``Z

H$aZm&
em{Y ‡odoY - em{Y ‡odoY - em{Y ‡odoY - em{Y ‡odoY - em{Y ‡odoY - em{Y ‡odoY em{Y H$m`© H$m _mJ©Xe©Z H$aVr h°& Bg em{Y
H$m`© h{Vw _‹`‡X{e _{ß oÒWV am`g{Z oOb{ H{$ g]g{ ]∂S{> Am°⁄m{oJH$ j{Ã
_�S>rXr[ H$m M`Z oH$`m J`m& _�S>rXr[ _{ß C[oÒWV odo^fi C⁄m{Jm{ß _{ß g{
odoZ_m©�m j{Ã _{ß H$m`©aV C⁄m{Jm{ß H$m MwZmd `m—o¿N>H$ Í$[ g{ oH$`m J`m&
em{Y H$m`© h{Vw ‡mWo_H$ d o¤Vr`H$ Xm{Zm{ß g_ßH$m{ß H$m ‡`m{J oH$`m J`m&
`h em{Y _wª`V: ‡mWo_H$ g_ßH$ [a AmYmnaV h°&AmßH$∂S>m{ß H$m gßJ´h
‡ÌZmdbr H{$ ¤mam oH$`m J`m& em{Y j{Ã g{ 88% ‡oVXe© H$m MwZmd oH$`m
J`m& ‡oVXe© _{ß ‡]ßY H{$ Xm{Zm{ß ÒVam{ß H$m{ emo_b oH$`m J`m& BgH{$ AßVJ©V
‡]ßYH$,[`©d{jH$ Eßd H$_©Mmna`m{ß H$m M`Z oH$`m J`m&
H$_©Mmar ‡oVYmaU h{Vw gm_moOH$ - AmoW©H$ H$maH$ - H$_©Mmar ‡oVYmaU h{Vw gm_moOH$ - AmoW©H$ H$maH$ - H$_©Mmar ‡oVYmaU h{Vw gm_moOH$ - AmoW©H$ H$maH$ - H$_©Mmar ‡oVYmaU h{Vw gm_moOH$ - AmoW©H$ H$maH$ - H$_©Mmar ‡oVYmaU h{Vw gm_moOH$ - AmoW©H$ H$maH$ - H$_©Mmar
‡oVYmaU h{Vw gßÒWm ¤mam o^fi-o^fi aUZroV`m± ]ZmB© OmVr h°& H$_©Mmar
CZ gßÒWmAm{ß H$m{ AoYH$ _hÀd X{V{ h° Om{ CZH$r gm_moOH$ d AmoW©H$
Xm{Zm{ß hr AmdÌ`H$VmAm{ß H$r [yoV© H$aVr h°& AV: gm_moOH$ - AmoW©H$
H$maH$m{ß _{ß dh oZÂZ H$maH$m{ß H$m{ ode{f _hÀd X{V{ h°-
1.1.1.1.1. AmoW©H$- gwajm- AmoW©H$- gwajm- AmoW©H$- gwajm- AmoW©H$- gwajm- AmoW©H$- gwajm- H$_©Mmar ‡_wI Í$[ g{ AmoW©H$ gwajm H$r Amem
H$aV{ h°& dh Cgr C⁄m{J H$m MwZmd H$aV{ h° Ohm± C›h{ß CoMV d{VZ, ]m{Zg d
A›` AmoW©H$ ghm`Vm ‡m· hm{Vr h°& ̀ h em{Y A‹``Z Ò[ÓQ> H$aVm h°, oH$
bJ^J 84% H$_©Mmar E{gr H$Â[Zr H$m ohÒgm ]ZZm MmhV{ h°; Ohm± C›h{ß
CoMV d{VZ ‡m· hm{&
2.2.2.2.2. H$m`©- gwajm- H$m`©- gwajm- H$m`©- gwajm- H$m`©- gwajm- H$m`©- gwajm- Am°⁄m{oJH$ OJV _{ß oZaßVa ]∂T> ahr ‡oV`m{oJVm Z{
H$_©Mmna`m{ß H$m{ VZmdJ´ÒV H$a oX`m h°& H$_©Mmar CoMV d{VZ H{$ gmW-
gmW H$m`©-gwajm H$r ^r Amem aIV{ h°& dh Cgr gßÒWm H$m ohÒgm ]ZZm
MmhV{ h°, Ohm± CZH$m H$m`© gwaojV hm{& oOgg{ dh gabVm g{ A[Zr
AmOrodH$m H$m oZd©hZ H$a gH{$&
3.3.3.3.3. H$m`©-dmVmdaU- H$m`©-dmVmdaU- H$m`©-dmVmdaU- H$m`©-dmVmdaU- H$m`©-dmVmdaU- H$m`©-dmVmdaU _{ß Xm{ ‡H$ma H{$ dmVmdaU H$m{

emo_b oH$`m OmVm h°& oOg_{ß [hbm; ̂ m°oVH$ dmVmdaU(Òd¿N> H$m ©̀ ÒWb,
AZwHy$b H$m`©, g_ÒV ^m°oVH$ gwodYm`{ß) Edß Xygam; A^m°oVH$ AWdm
_mZogH$ dmVmdaU (H$_©Mmar d ‡]ßYH$ H$m gß]ßY, VZmd_w∫$ H$m ©̀, _V {̂X
H$m oZamH$aU, ‡]ßYH$ ¤mam gh`m{J) h°& ^m°oVH$ dmVmdaU H{$ gmW gmW
_mZogH$ dmVmdaU H$m hm{Zm ^r AmdÌ`H$ h°&
4.4.4.4.4. gm_moOH$-CŒmaXmo`Àd-gm_moOH$-CŒmaXmo`Àd-gm_moOH$-CŒmaXmo`Àd-gm_moOH$-CŒmaXmo`Àd-gm_moOH$-CŒmaXmo`Àd-H$_©Mmar A[Zr gßÒWm g{ ̀ h Amem aIV{
h° oH$ dh CZH{$ gmW -gmW CZH{$ [nadma, g_mO, d amÓQ≠> H{$ odH$mg _{ß
A[Zm _hÀd[yU© `m{JXmZ X{& gm_moOH$-CŒmaXmo`Àd H{$ oZd©hZ ¤mam
H$Â[Zr A[Z{ H$_©Mmar d g_mO H{$ g_j A[Zr N>od H$m oZ_m©U H$aVr h°&
oOgH$m bm^ Cg{ XrK©H$mb VH$ ‡m· hm{Vm ahVm h°&
em{Y AmßH$∂S>m{ ß H$m odõ{fU Edß odd{MZ - em{Y AmßH$∂S>m{ ß H$m odõ{fU Edß odd{MZ - em{Y AmßH$∂S>m{ ß H$m odõ{fU Edß odd{MZ - em{Y AmßH$∂S>m{ ß H$m odõ{fU Edß odd{MZ - em{Y AmßH$∂S>m{ ß H$m odõ{fU Edß odd{MZ - `h em{Y A‹``Z H$_©Mmar
H{$ —oÓQ>H$m{U g{ gm_moOH$-AmoW©H$ H$maH$m{ß H$r Ï`mª`m H$aVm h°& H$_©Mmar
A[Zr gßÒWm g{ BZ Xm{Zm{ß hr H$maH$m{ß H$r ‡oV[yoV© H$r A[{jm aIVm h°&
gm_moOH$ d AmoW©H$ H$maH$ H$_©Mmar ‡oVYmaU _{ß _hÀd[yU© ̂ yo_H$m oZ^mV{
h°& AV: em{Y j{Ã H{$ AmßH$∂S>m{ß H$m oddaU d [naUm_ oZÂZmZwgma h° -
VmobH$m H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV Edß [{e{da OmZH$marVmobH$m H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV Edß [{e{da OmZH$marVmobH$m H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV Edß [{e{da OmZH$marVmobH$m H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV Edß [{e{da OmZH$marVmobH$m H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV Edß [{e{da OmZH$mar
H´$.H´$.H´$.H´$.H´$. H$_©Mmar H$r OmZH$marH$_©Mmar H$r OmZH$marH$_©Mmar H$r OmZH$marH$_©Mmar H$r OmZH$marH$_©Mmar H$r OmZH$mar Hw$b H$_©Mmar (44)Hw$b H$_©Mmar (44)Hw$b H$_©Mmar (44)Hw$b H$_©Mmar (44)Hw$b H$_©Mmar (44)

H$_©MmarH$_©MmarH$_©MmarH$_©MmarH$_©Mmar %%%%%
H$r gßª`mH$r gßª`mH$r gßª`mH$r gßª`mH$r gßª`m

Ï`o∫$JV OmZH$marÏ`o∫$JV OmZH$marÏ`o∫$JV OmZH$marÏ`o∫$JV OmZH$marÏ`o∫$JV OmZH$mar
1. obßJ

[wÍ$f 37 84
_ohbm 7 16

2. Am`w
20 df© g{ H$_ 4 10
20-25 df© 9 20
25-30 df© 9 20
30 df© g{ AoYH$ 22 50

3. e°joUH$ `m{Ω`Vm
hmB© ÒHy$b 17 39
hm`a g{H{$ßS>ar 12 27
ÒZmVH$ 8 18
ÒZmVH$m{Œma 7 16

4. d°dmohH oÒWoV
oddmohV 29 66
AoddmohV 15 34
[{e{da OmZH$mar[{e{da OmZH$mar[{e{da OmZH$mar[{e{da OmZH$mar[{e{da OmZH$mar

5. [X
‡]ßYH$ 5 11
[`©d{jH$ 9 20
H$_©Mmar 30 69

6. Am`
8000 g{ H$_ 2 4
8000-10000 6 14
10000-12000 7 16
12000 g{ AoYH$ 29 66
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7. H$m`©aV
df© 0-2 df© 8 18
2-4 df© 7 16
4-6 df© 8 18
6 df© g{ AoYH$ 21 48

8. gßÒWmJV JoVerbVm
1 23 52
2 15 34
3 3 7
4 g{ AoYH$ 3 7

>>>>>
MmQ©>  H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV OmZH$marMmQ©>  H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV OmZH$marMmQ©>  H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV OmZH$marMmQ©>  H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV OmZH$marMmQ©>  H´$. 1: H$_©Mmna`m{ ß H$r Ï`o∫$JV OmZH$mar

MmQ©> H´$. 2: H$_©Mmna`m{ ß H$r [{e{da OmZH$marMmQ©> H´$. 2: H$_©Mmna`m{ ß H$r [{e{da OmZH$marMmQ©> H´$. 2: H$_©Mmna`m{ ß H$r [{e{da OmZH$marMmQ©> H´$. 2: H$_©Mmna`m{ ß H$r [{e{da OmZH$marMmQ©> H´$. 2: H$_©Mmna`m{ ß H$r [{e{da OmZH$mar

VmobH$m H´$. 2 VmobH$m H´$. 2 VmobH$m H´$. 2 VmobH$m H´$. 2 VmobH$m H´$. 2 (A(A(A(A(AJJJJJbbbbb{ [•> [a X{I{){ [•> [a X{I{){ [•> [a X{I{){ [•> [a X{I{){ [•> [a X{I{)
MmQ©> H´$. 3  MmQ©> H´$. 3  MmQ©> H´$. 3  MmQ©> H´$. 3  MmQ©> H´$. 3  (A(A(A(A(AJJJJJbbbbb{ [•> [a X{I{){ [•> [a X{I{){ [•> [a X{I{){ [•> [a X{I{){ [•> [a X{I{)

H$_©Mmar ‡oVYmaU h{Vw gwPmd:H$_©Mmar ‡oVYmaU h{Vw gwPmd:H$_©Mmar ‡oVYmaU h{Vw gwPmd:H$_©Mmar ‡oVYmaU h{Vw gwPmd:H$_©Mmar ‡oVYmaU h{Vw gwPmd:
1. odŒmr` ‡m{ÀgmhZ _{ß d•o’ H{$ gmW-gmW J°a-odŒmr` ‡m{ÀgmhZ H$m{

^r ]∂T>m`m OmZm MmohE&
2. H$m`©ÒWb [a VZmd_w∫$ dmVmdaU ÒWmo[V H$aZm MmohE& oOgg{

H$_©Mmar [yU© H$m`©Hw$ebVm g{ H$m`© H$a gH{$&
3. g^r H$_©Mmna`m{ß, [`©d{jH$m{ß d ‡]ßYH$m{ß H$m{ H$m`© gß]ßYr ‡oejU H{$

AoVna∫$ CZH{$ Ï`o∫$Àd odH$mg h{Vw odH$mg H$m`©H´$_ H$m Am`m{OZ
H$aZm MmohE&

4. EH$ oZoÌMV g_`mßVamb _{ ß H$_©Mmna`m{ ß H{$ H$m`© d CZH$r
`m{Ω`VmZwgma [Xm{fioV H$r OmZr MmohE&

5. H$_©Mmna`m{ß H{$ H$m`m~ H$m oZarjU H$a CZH$r ‡eßgm H$r OmZr MmohE&
6. H$_©Mmna`m{ß H$m{ CoMV _mZ-gÂ_mZ o_bZm MmohE&
7. H$_©Mmna`m{ß H{$ _Zm{]b _{ß d•o’ H$aZ{ H{$ obE Ao^a‡{aUm H{$ ZdrZ

C[H$aUm{ß (AoVna∫$ Am`, H$m`©-gß]ßYr AoYH$ma, H$m`© gß]ßYr
oZU©`, C[hma AmoX) H$m ‡`m{J H$aZm MmohE&

8. H$_©Mmna`m{ß H{$ [nadma h{Vw ode{f `m{OZm (]Ém{ß H{$ obE N>mÃd•oŒm,
H$Â[Zr Qy>a [°H{$O) ]Zm`r OmZr MmohE&

oZÓH$f© - oZÓH$f© - oZÓH$f© - oZÓH$f© - oZÓH$f© - gßVwÓQ> H$_©Mmar hr g\$b Ï`dgm` H$m ⁄m{VH$ h°& dV©_mZ g_`
_{ß gßÒWm H$_©Mmna`m{ß H$m{ H{$db odŒmr` ‡m{ÀgmmhZ X{H$a gßVwÓQ> Zht H$a
gH$Vr, ]oÎH$ Cg{ A[Z{ H$_©Mmna`m{ß H$r J°a-odŒmr` AmdÌ`H$VmAm{ß H$r
^r [yoV© H$aZr hm{Jr& H$_©Mmar H$r JoVerbVm H$m{ H$_ H$aZ{ _{ß BZ Xm{Zm{ß hr
Ao^‡{aH$m{ß H$m hm{Zm AoV-AmdÌ`H$ h°& AmoW©H$ d gm_moOH$ H$maH$m{ß H$m
H$_©Mmar ‡oVYmaU g{ grYm gß]ßY h°& H$_©Mmar gßÒWm _{ß ]Z{ ahZ{ H{$ obE
AmoW©H$ H$maH$m{ß H$m{ AoYH$ _hÀd X{V{ h°, ∑`m{ßoH$ `h CZH{$ OrdZ ÒVa H$m{
]∂T>mZ{ _{ß ghm`Vm H$aVm h°&gmW hr dh H$m`©-gwajm, H$m`© dmVmdaU Edß
AoVna∫$ gwodYmAm{ß H$r ^r A[{jm aIV{ h°& AV: H$_©Mmar ‡oVYmaU h{Vw
gm_moOH$ H$maH$ ̂ r A[Zm ode{f ̀ m{JXmZ X{V{ h°& AV: oZÓH$f© H{$ Í$[ _{ß
H$hm Om gH$Vm h°, oH$ H$_©Mmar ‡oVYmaU h{Vw gm_moOH$ d AmoW©H$ Xm{Zm{ß
hr H$maH$m{ß H$m hm{Zm AoZdm`© h°&
gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-gßX^© J´ßW gyMr ï-
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VmobH$m H´$. 2: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUVmobH$m H´$. 2: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUVmobH$m H´$. 2: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUVmobH$m H´$. 2: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUVmobH$m H´$. 2: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aU
H$maH$H$maH$H$maH$H$maH$H$maH$ [yU©V: Agh_V (%)[yU©V: Agh_V (%)[yU©V: Agh_V (%)[yU©V: Agh_V (%)[yU©V: Agh_V (%) Agh_V (%)Agh_V (%)Agh_V (%)Agh_V (%)Agh_V (%) Z gh_V Z Agh_V (%)Z gh_V Z Agh_V (%)Z gh_V Z Agh_V (%)Z gh_V Z Agh_V (%)Z gh_V Z Agh_V (%) gh_V (%)gh_V (%)gh_V (%)gh_V (%)gh_V (%) [yU©V: gh_V (%)[yU©V: gh_V (%)[yU©V: gh_V (%)[yU©V: gh_V (%)[yU©V: gh_V (%) `m{J(%)`m{J(%)`m{J(%)`m{J(%)`m{J(%)
d{VZ 0 7 2 23 68 100
H$m`© dmVmdaU 2 0 7 14 77 100
H$m`© g_` 0 0 2 34 64 100
g_mZ Ï`dhma 0 0 0 29 71 100
ghH$_r© H$m Ï`dhma 0 0 0 18 82 100

MmQ©> H´$. 3: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUMmQ©> H´$. 3: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUMmQ©> H´$. 3: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUMmQ©> H´$. 3: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aUMmQ©> H´$. 3: H$_©Mmar H$m{ ‡^modV H$aZ{ dmb{ gm_moOH$-AmoW©H$ H$maH$m{ ß H$m dJr©H$aU
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